Nudopmanus 0 kauecTBe 00CIy:KUBAHUSA MOTPedUTeEIeH yCIyT
AQO "Cunres I'pynn'' 3a 2023 r. (MockoBcKasi 00,1aCTh)

1.1. Uudopmanus o kojudectse norpeduresei yeayr AO "Cunres I'pynn"

KommuectBo norpedurenei ycimyr(Iir.)
Beero, BH CHI CH2 HH
8 Mmom qucne
2022 115 0 0 80 35
6 mom qucie.
1 KaTreropusi HaAEKHOCTU 0 0 0 0 0
2 KaTeropusi HaJeKHOCTH 65 0 0 60 5
3 KaTeropust HaICKHOCTH 50 0 0 20 30
2023 5163 0 0 143 5020
6 mom qucie.
1 KaTreropusi HaAEKHOCTH 0 0 0 0 0
2 KaTeropusi HaJeKHOCTH 3908 0 0 143 3765
3 Kareropusi HaAEKHOCTH 1255 0 0 0 1255
JuHnamuka H3MeHE:HOH;1 4390 - 79 14243
KoruecTBa norpedutencii(%)
1.2. Uudopmanms o ToOUKAX NOCTABKH JIEKTPOIHEPTHH
KosmaecTBo ToUek mocTaBKu(IIT. KosmuecTBo ToUeK MOCTaBKH,00pyJOBaHHBIX NMPHOOpaMu ydeTa(IuT. )
BBOAHBIC 0e3X03sMHbIE HpI/I60pI>I ydera € BBOJIHBIC 0e3X03sMHbBIC HpI/I60pI>I ydera €
(usiccie a IOpUINYECKHE YCTpOMHCTBA B OOBEKTHI BO3MO>KHOCTBIO (usccie o| TOPHAIECKHE YCTpOWCTBA B OOBEKTHI BO3MO>KHOCTBIO
HBHTHECKiE i Jmna MHOT'OKBAaPTUPHBI | 3JICKTPOCETCBOT'O | AMCTAHIIMOHHOI'O HBITHECKHE i Jmna MHOI'OKBAaPTUPHBI | 3JICKTPOCETEBOT'O | AMCTAHIIUOHHOT'O
€ aAomMa XO35MCTBA c60pa JaHHBIX € JomMa XO03sicTBa c60pa JaHHbIX
2022 HJI 1267 0 0 0 HJT 1267 0 0 0
2023 5213 178 288 0 3774 5213 178 288 0 3774
JluHAMHKa U3MEHEHHSI TOYCK
R HIT -611,7977528 100 H]T 100 H]T -611,7977528 100 HIT 100
noctaBku(%)
1.3.Unpopmanus 06 o0bekTax 3j1ekTpoceTeBoro xossiiicrea AO "Cunres I'pynn"
JlmnHa kaOeabHBIX TUHUN(KM. ) KonudectBo mojacraniuii*
BH CHI1 CH2 HH 110 kB 35 kB 6(10-20) kB
2022 HI HI 131,88 39,200 HI HI 39
2023 HI HI 144,16 31,021 HIT HIT 53
Jnnamuka nsmenenus(%) HIT HI 8,52 -26,37 HI HI 26,42

* BKITFOUAs paclpeieuTeNbHbIe 1 TPaHC(HOPMATOPHBIE MOACTAHINN

1.4.Audopmanns 06 ypoBHe PU3MIECKOT0 H3HOCA 00LEKTOB IJIEKTPOCETEBOr0 X0351iiCTBa

Jons TparchopmaTopHBIX
MOJICTAHIIH, BEIPa0OTABIINX

Jlons kaOenbHBIX JIMHUH 3JeKTponepeiay, BRIpad0oTaBIINX
HOPMATHUBHBIN CPOK CI1yxOb1(%0)

HOPMAaTHBHBIN CPOK CITyKOBI BH CH1 CH2 HH

2022 HI HJ HJI HII HJI

2023 HJI HI HJI HJI HJI

Junamuka n3menenusi(%) HJI HJI HJI HJI HJI




2.1. Iloka3atean kavectBa ycayr AO "Cunre3s I'pynn'' no nepenaue

3JIEKTPUYECKOI JHEPIUH B LIeJIOM M0 CeTeBOil OPraHu3aluM B OTYETHOM Iepuoje,
a TaK)Ke IMHAMUKA 110 OTHOIIEHUIO K IOy, MPelecTBYIIEeMY OTYEeTHOMY.

3HaYeHUE MOKA3aTEIIs, TOIbI

JnHamuka
N Hoxasarens 2022 2023 H3MeHEHNS
NOKa3aTest
1 2 3 4 3)
1 IToka3zaTens cpeHen MPOIOJKUTEIBHOCTH
MPEKPALICHUH TTepeau FIEKTPUIECCKON
SHEPTUHU 0 0,000098312 0
(HSAIDI )
1.1 |BH (110 kB u BbImIe) 0 0 0
1.2 |CHI1 (35-60 xB) 0 0 0
1.3 |CH2 (1-20 xB) 0 0 0
1.4 |HH (mo 1 xB) 0 0,000098312 0
2 IToka3zaTens cpeiHEN YaCTOThI
MPEKPALLECHUH TTepeayu FIEKTPUIECCKON
SHeprHH 0 0,000185494 0
(HSAIFI )
2.1 |BH (110 xB u BbImIC) 0 0 0
2.2 |CHI1 (35-60 xB) 0 0 0
2.3 |CH2 (1-20 xB) 0 0 0
2.4 |HH (mo 1 xkB) 0 0,000185494 0
3 ITokaszaTens cpeHen POIOJKUTEIBHOCTH
MPEKPALICHUH TTepeIau FIEKTPUIECCKON
SHEPTUH, CBSI3aHHBIX C TPOBEICHUEM
PEMOHTHBIX pabOT Ha 0OBEKTAX
AEKTPOCETEBOIr0 XO31UCTBA CETEBOU
opraHu3aIuy (CMEXXHOU CeTeBO 0 0,2597 0
OpraHu3aliK, UHBIX BJIaJIENIbLIEB OOBEKTOB
AJIEKTPOCETEBOI0 X03sICTBA)
( HSAIDI, uras )
3.1 |BH (110 kB u BbI11IE) 0 0 0
3.2 |CHI (35-60 xB) 0 0 0
3.3 |CH2 (1-20 kB) 0 0 0
3.4 |HH (go 1 xB) 0 0,2597 0
4 [TokazaTenb cpemHel 4aCTOThI




MIPEKPALLEHUN NTepeauu JIEKTPUIECKON
SHEPTrHUH, CBSI3aHHBIX C IPOBEIECHUEM
PEMOHTHBIX pabOT Ha 00BEKTAX
AJIEKTPOCETEBOIO XO34KUCTBA CETEBOU
opraHu3aIu (CMEXXHOU CeTeBOM
OpraHHu3aliy, UHBIX BJIaJlebleB OObEKTOB
AJIEKTPOCETEBOrO XO3MCTBA)

( 1—ISAIFI, naH )

0,4075

4.1

BH (110 kB u BbI111e)

4.2

CHI (35-60 kB)

4.3

CH2 (1-20 xB)

4.4

HH (o 1 kB)

o|o|o|o

[} o] fe) Fe)

KonnuecTBo ciay4aeB HapylIeHHs KauecTBa
AIIEKTPUYECKOM SHEPIruH,
IIOJTBEPKICHHBIX AKTAMHU
KOHTPOJIMPYIOIIMX OpraHu3auuii u (Win)
pEeLIEHUsIMH Cy1a, LITYKH

5.1

B ToM uncie konuyecTBo ciaydaeB
HapyILEHUs KayecTBa dJIEKTPUUECKON
HHEPruM 10 BUHE CETEBOM OpraHU3allH,
HOJTBEPKICHHBIX aKTaMH
KOHTPOJIMPYIOLUX OpraHu3aluil 1 (Win)
pelIeHUIMH CyJa, ITYKH




2.2. PerTuHr ctpyKTypHbIX eaMHUL AQO "Cunre3 I'pynn' mo kayecTBy okazaHus yCJIYT 0 mepeaaye 3JIeKTPUUYECKON JHEPIUH, a TAKIKe M0 KAYeCTBY JJIEKTPUYECCKOM IHEPIUHM B OTYCTHOM IEepUo/Ie

CrpykTypHas Iloka3arens cpenHel NPOAOIKUTEILHOCTH Ilokasareins cpeHeN 4acTOThI IPEKPALEHUI NIEpeIadn Iloka3arens cpeHel NPOAOIKUTEILHOCTH Iloka3arens cpeHeN 4acTOTHI IPEKPALCHUH IIepeIadn Iloka3arenp kauecTBa OKa3aHMs YCIyr 110 epeaayde [Inanupyemsblie MEpONpUATHS,
€IMHHLIA CETEBON IIPEKPALLEHUH Nepeaadn JIEKTPUICCKON JJEKTPUYECKOU SHEPTHUH, IIPEKPALEHUH Nepeaadn MIEKTPUIECCKON JNEKTPUYECKOU YHEPTUH, CBS3aHHBIX C IPOBEICHUEM JIEKTPUUYECKON SHEPTUU (OTHOILIEHHE OOIIEro YUCIa | HAIllPABJICHHBIE Ha MOBBIIICHNE KaueCTBa
OpraHu3aluu JHEPIuy, HS ADI HS AIF| JHEPIUH, CBA3aHHBIX C IIPOBEICHUEM PEMOHTHBIX pabOT Ha 0OBEKTAX AIIEKTPOCETEBOrO XO3SICTBA | 3aperucTpupOBaHHBIX CIIy4aeB HApYIICHUS KauecTBa OKa3aHMs YCIIyT I10 Iiepeaaye
PEMOHTHBIX pabOT Ha 0OBEKTAX CETEeBOM OpraHM3alUU (CMEXHOM CeTeBON OpraHU3allM, UHBIX 3JIEKTPUYECKOM SJHEPTUU 11O BUHE CETEBOM 3JIEKTPOIHEPIUH, C YKa3aHUEM CPOKOB
AJIEKTPOCETEBOI0 XO35ICTBA CETEBOU BJIaJIENIbIIEB OOBEKTOB 3JIEKTPOCETEBOIO XO3IMCTBA), OpraHM3alyy K MAKCUMAJIbHOMY KOJIMYECTBY
OpraHu3anuu (CMeXHOH ceTeBo H norpeduTenei, 00CITy>KUBAEMbIX TAKOH CTPYKTYPHOI
OpraHU3ally, UHbIX BIAJEIbIIEB 00BEKTOB SAIFL, mian €IMHHULIEH CETEBOM OPraHU3alnu B OTYETHOM
AJIEKTPOCETEBOT0 XO35ICTBA), EpUOJE)
l_[SAIDI, I1aH
BH CHI CH2 HH BH CH1 CH2 HH BH CH1 CH2 HH BH CH1 CH2 HH
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Hacrosmee 3nauenue nokasareneu
Cunres ['pynn 0 0 0 0,000098312 0 0 0 0,000185494 0 0 0 0 0 0 0 0 0
ABJIIETCS HEYJIY4IIUEMBIM




2.3. MeponpusiTusi, BbINOJHEHHbIE CeTEeBO OpraHu3aumeil B 1eJX NOBBIIIEHUS KAYeCTBA 0KA3aHUSA

YCiayr no nepegavde 3JIeKTpI/I‘leCKOI7l JHEPIuM B OTYETHOM IEpUoOaE

Ne I1/T1

HaumeHoBaHue MepONPHUATHUS I

OHTI/IMI/ISaHI/ISI PEKUMOB pa6OTI)I CHJIOBOTI'O aneKTpoo60pyz[03aHI/m

HpOBCI[CHI/Ie PEKUMHBIX I[Heﬁ Ha O60py,I[0BaHI/II/I CE€TCBOI'0O KOMIIJICKCA

ApeHza 1n3eNb-TeHepaTOPHbBIX YCTAHOBOK C IENBIO TIOBBIICHNS HAZEKHOCTH 3IEKTPOCHAOKEHHUS TOTpeOuTeNneit

Hckrouenue neperpysa 1 HeJjorpysa TpaHcopmMaTopos

Esxemecs4HBIN KOHTPOJIb M YCTPaHEHHE IIEPEKOCOB HANPSDKEHUS HAa TPAHC(HOPMATOPHBIX MTOICTAHIIMIX

[o23 N2 E-) NOUQ § \ V]

OcymecTBIeHNE KOHTPOJIS U HCKITIOYEHNE HEYYTCHHOTO TOTPEOJICHIS SIEKTPOIHEPT UK Ha 00beKTax noTpedurenei




3.1. Uudopmanus 0 HAJIMYNU HEBOCTPEOOBAHHOM MOIIHOCTH (MOIIIHOCTH, ONpeae/iAeMoil KaK Pa3HOCTb MEKIY
TpaHc(OPMaTOPHONH MOIIHOCTHIO HEHTPOB MUTAHUA U CYMMAPHOH MOIIHOCTBIO YJHEPrONPHHUMAIOIIUX YCTPOHCTB,
HenocpeJICTBEHHO (WJIM OIOCPeI0BAHHO) NPUCOECJUHEHHBIX K TAKHM LIEHTPAM NUTAHMS, U IJHEProNPpUHUMAIOIIMX YCTPOICTB, B
OTHOIIIEHHMH KOTOPbIX MMEITCS 3asiBKM HA TEXHOJIOTHYecKOe NMPUcoeJMHeHHe) VIS OCYIeCTBJICHUSA TeXHOJI0rHYeCKOro
NnpHrcoeIUHEHNUs] B OTYETHOM MepHoje, a TAK:Ke 0 MPOrHO3aX ee yBeJIHuYeHHsl ¢ Pa30MBKOM 0 CTPYKTYPHBIM eJUHUIIAM CeTeBOM
OpPraHM3alUy U 110 YPOBHAM HANPSAKEHUS HA OCHOBAHUM MHBECTUIIMOHHOM NMPOrpaMMbl TAKOH OpraHu3almu.

IIporunosnas
HeBocTpeGoBanHas
HeBOCTPeOOBAHHAS MOIIHOCTH
YpoBHHM HanpsizKeHUust MOILHOCTD JJISI
Ne HaumeHoBaHue HeHTPa NMUTAHUA s ocymectsiaenus TII ¢
HeHTpa nuTanus, KB | ocymecrsiaenus TII,
MBA yueTom peanusanuu UIIP,
MBA
1 2 3 4 5
1. Her Her Her Her
2. Her Her Her Her
3. Her Her Her Her




3.2. Meponpusitusi, BbIIIOJIHEHHbIE CeTEBOI OpraHu3anueil B LeJsiX COBePUIeHCTBOBAHUS eI TeJIbHOCTH

M0 TEXHOJOTUIECCKOMY IIPUCOCIUHEHUIO B OTYETHOM IEPUOIAE

Ne TI/T1 HaumeHoBaHMe MepONIPUATHS
AKTyanu3anusi caifTa CeTeBO OPraHU3aIH B COOTBETCTBHH C HOBOBBEJCHHUSIMH B 3aKOHO/IATEIIbCTBE
1 PO
2 3MmeHeHne TuaHoro KaGI/IHCTa 3351BI/ITCJ151
3 OntuMu3arys o0padboToK 3asBOK 3asBHUTENEH, KOHCYIHTHPOBAHUE




3.4. CBeieHHs 0 Ka4eCTBE YCJAYT MO0 TEXHOJIOTHYEeCKOMY NPUCOCAUHECHUIO K dIeKTpudecKum cetsam AQO "Cunre3 I'pynn"

Iloka3arennb

KaTeFOpI/IH MIPpUCOCANHCHU A HOTpe6HTeHeﬁ YCIIyT IO nepeaadc BHCKTqueCKOﬁ OHCPIUuu B p8.36I/IBKe 1O MOIIIHOCTH, B ATMHAMHUKCE I10 I'OJJaM

no 15 kBt BKIrounTenpHO

ceoie 15 kBt u no 150 kBt

cerie 150 kBt 1 menee 670 kBt

He MeHee 670 kBT

O0OBEKTHI 110 MPOU3BOICTBY

Bcero

2022

2023

JnHamuka
M3MCHEHHS
roxasareis, %

2022

2023

Jnnamuka
A3MEHEHUS
rokasareist, %

2022

2023

JnHamuka
M3MEHEHNS
rokasareirst, %

2022

2023

JnHamuka
W3MEHEHUS
roxasareis, %

2022

2023

Jnnamuka
A3MEHEHUS
roxasareist, %

2023

2

5

8

10

11

12

13

14

15

16

17

18

Yucno 3agBOK Ha  TEXHOJIOrHYeCKoe
NpUCOCIUHEHNE, TIOJAaHHBIX 3asBUTEISIMH,
HITYKH

HI

HI

HI

HI

HI

HI

2 -33,33333333

HI

HI

HI

Uucno  3asiBOK  HA  TEXHOJOTHYECKOE
MPUCOSANHEHNUE, M0 KOTOPHIM HampaBleH
MpPOeKT  JoroBopa 00  OCYIIECTBICHUU
TEXHOJIOTHUYECCKOI'O OPpHUCOCINHCHU A K
JIEKTPUUECKUM CETAM, IITYKU

HI

HI

HI

HI

HI

HI

2 -33,33333333

HI

HI

HI

Yucno  3asBOK  HA  TEXHOJOTMYECKOE
IIPUCOEAVHEHNE, 110 KOTOPHIM HalpaBJieH
MpPOeKT  JoroBopa 00  OCYIIECTBICHUU
TEXHOJIOTUYECKOTO MIPUCOEIVUHEHHUS K
AIIEKTPUYECKUM  CETSIM C  HapyLIEHUEM
CPOKOB, MIOATBEPKICHHBIM aKTaMH
KOHTPOJIMPYIOIIUX OpraHu3auuid u  (Win)
pELICHUAMH Cy/a, ITYKH, B TOM YHCJIE:

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

3.1

10 BUHE CETEBOM OpraHu3anuu

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

3.2

10 BUHC CTOPOHHUX JIMIL

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

HIT

HI

Cpennsisi MpOAOIKUTENBHOCTh TTOJATOTOBKU U
HampaBJICHUs  NpoeKkTa  JIoroBopa 00
OCYIIIECTBIICHUT TEXHOJIOTUIECKOTO
MNPUCOCIUHCHUA K OJICKTPUUCCKUM CCTAM,
JHEH

HI

10

HI

HI

10

HI

10

HI

HI

15

18

HI

HI

HI

HI

38

Uucno  3aKIIOYEHHBIX  JIOTOBOPOB 00
OCYUIECTBIICHUU TEXHOJIOTHYECKOTO
MPUCOCIUHEHHSI K DJIEKTPUYECKUM CETSM,
HITYKH

HI

HI

HI

HI

H]I

HI

HI

HI

HI

Uuciio  WCTIOJHEHHBIX  JOTOBOPOB 00
OCYIIIECTBJICHUH TEXHOJIOTMYECKOIO
MIPUCOCIUHECHHSI K DJEKTPUYECKUM CETSM,
MITYKH

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

Uucno  WCMOMHEHHBIX  JIOTOBOPOB 00
OCYIIECTBIICHUU TEXHOJIOTHYECKOTO
MPUCOECIUHEHUS K DIIEKTPUUECKUM CETSIM, IO
KOTOPBIM MPOU30IIIO HAPYLIEHHE CPOKOB,
MOATBEPKJIECHHOE aKTaMHU KOHTPOJIUPYIOUIUX
opranm3anuii u (WidM) peHeHusIMH CyJa,
IITYKH, B TOM YHCIIE:

HI

HI

HI

HI

HI

HA

HA

HI

HI

HI

HI

HI

HI

HI

HA

HI

7.1

110 BUHE CETEBOM OpPraHM3alun

HIT

HIT

HIT

HIT

HI

HI

HI

HI

HI

HI

HIT

HIT

HIT

HIT

HI

HI

7.2

10 BUHE 3asBUTCIIA

HI

HI

HI

HI

HI

HIO

HI

HI

HI

HI

HI

HI

HI

HI

HIO

HI

CpeILHHSI MMPOAOIZKUTCIIBHOCTL HCIIOJTHCHUA
JIOTOBOPOB 00 OCYILECTBICHUU
TEXHOJIOTHYECKOTO MIPUCOEIUHEHHUS K
ANEKTPUYECKUM CETSM, THEU

HI

HI

HI

HI

HI

HI

H]I

HI

HI

HI

413

HI

HI

HI

HI

HI




3.5. CTOoUMOCTb TE€XHOJIOTHYECKOr0 MpucoenHeHns K daekTpudeckum cetsim AO "Cunre3 I'pynn" ( Toic.pyo0.,c HAC)

MoIHOCTH YHEPrONPUHIUMAIIINX YCTPOICTB 15 150 250 670 u 6oJiee
Kareropusi Hage:;KHOCTH I-11 11 I-11 11 I-11 11 I-11 1
Paccrosinue 10 rpanun Heo0xoqumocTb
3eMeJIbHOIr0 Y4acTKa CTPOHUTE/ILCTBA Tun TuHuU
3asgBUTENSA, M MOACTAHIUH
Ha KJI HIT HI HI HIT HIT HI 0,00 HIT
500 - cennckas
MecTHOCTB/300 - BJI HT HJT HJT HT HT H]T HJT HJT
rOpoACKas MECTHOCTb Her Kl _- - - - _- - _- _-
BJI HI HIT HIT HI HI HI HII HI
750 Ha KJI HI HI HI HI HI HI HI HI
BJI HI HI HI HIT HI HI HI HIT
Her KJI HI HIT HIT HI HI HI HJT HT
BJI HII HIT HIT HII HII HI H]I H]I
1000 Ha KJI HIT HI HI HIT HIT HIT HIT HIT
BJI HI HIT HIT HII HI HI HI HII
Her KJI HI HI HI HI HI HI HI HI
BJI HII HIT HIT HI HI HI HII HII
1250 u Gonee Ha KJI HI HI HI HIT HI HI HI HI
BJI HI HIT HIT HIT HI HI HIT HIT
Her KJI HII HIT HIT HII HII HI HII HII
BJI HI HIT HIT HI HI HI HII HII




4.1. Konu4yectBo oopamenuii, nocrynupmux B AO "Cunre3 I'pynn' (Bcero), odOpamennii, cogep:kamux xano0y u (Wjim) o0palieHuii, coaepKalux 3asBKY HA 0Ka3aHHe YCJIYT, MOCTYNMBIINX B CETEBYI0 OPraHU3alNIo0, 2 TAKKE KOJIMYECTBO 00paleHHnii, 10 KOTOPbIM ObLIN 3aKJII0YEHbI
J0TOBOPHI 00 OCYLIeCTBJIEHHH TeXHOJOrM4eCKOro MprcoeJNHEeHUsI U (MJI1) J0TOBOPLI 00 0KAa3aHUHU YCJIYT MO NMepeaye JIeKTPUYeCKOil IJHEPIHH, a TAKAKe N0 KOTOPBIM ObIJIH YPeryJupoBaHbI :Ka100bI B 0TYeTHOM MepHojie, a TAKKe IMHAMUKA M0 OTHOLIEHUIO K IOy, pellecTBYIONIeMY

OTYE€THOMY.

®DopMbl 00CITyKUBaHUS

Ounas popma 3aoyHast popma ¢ UCIOTB30BaHUEM DnexTpoHHas Gopma C [MucemenHas popma c [Tpouee
N Kareropun obparmenuii notpebuterneti TeneOHHOU CBS3H WCTONb30BaHueM cetu HTepHeT HCIOJIL30BaHUEM ITOYTOBOI CBSI3HU
JluHamMuKa JlmHaMuKa JlmHaMuKa JlnHaMuKa JluHamuka
2022 2023 H3MEHEHHS 2022 2023 W3MEHEHHS 2022 2023 W3MEHEHHS 2022 2023 W3MEHEHHS 2022 2023 M3MEHEHHUS
rnokasares, % nokaszareis, % nokaszareis, % rnokasareis, % nokasareis, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 Bcero obparenwnii morpedureneii, B TOM 4ucie: 4 5 25 HI HIT HIT HI HIT HI HI HI HI HIT HIT
1.1 |okazaHwe ychayr N0 THepegade 3JIEKTPUUYECKOU
SHeprHH HA HI HI HI HA HA HA HI HA HI HI HA HI HA HA
1.2 |ocymecTBiacHHE TEXHOJIOTHYECKOTO 4 5 33 - - - - - - - - - - - -
MIPUCOCTUHEHUS
1.3  |komMMepYecKHil yUeT 3JIeKTPUIECKON SHEPTUH 0 0 0 0 0 0 18 11 0 0 0 0 0 0 0
1.4 |kadecTBO OOCITY)KUBaHUS HIT HT HT HIT HJI HJI HII HJI HII HJI HJI HJI HIT HIT
1.5 |[rexHuueckoe oOOCIy)XMBaHHE D3JIEKTPOCETEBBIX
HI 0 HI HI 0 HI HI 0 HI HI 0 HAO HI 0 HI
00BEKTOB
1.6 npouee (1o Bornpocam aestensHoct TCO) HI HI HI HII HI HI HI HI HI HI HI HI HI HI HA
2 JKanoOs1 HI HII HII HI HII HI HI HIT HII HIT HI HI HI HI HII
2.1 |oka3zaHme ycIyr TO Tepeaade dIEKTPUIECKOU - - - - - - - - - - - - - - -
SHEPTHH, B TOM YHUCIIC:
2.2 |kadecTBO yCIOyr MO Tiepeaade dIICKTPUIECKOU
SHEprHm HA HAI HI HI HA HA HA HI HA HA HI HA HI HA HA
2.3 |Ka4ecTBO AIEKTPUICCKON IHEPTUU HIT HII HII HII HII HII HII HIT HII HIT HII HII HIT HII HII
2.4  |ocymiecTBICHUE TEXHOJIOTHYECKOT0 - - - - - - - - - - - - - - -
MIPUCOETMHEHUS
2.5 |koMMepYecKuii y4eT IeKTPHIECKON YJHEPTUI 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2.6 KaueCTBO 0OCITYKUBAHUS HI HIO HI HI HI HI HI HI HI HI HI HI HI HI HI
2.7  |TexXHUYECKOE 06(iJ'Iy)KI/IBaHI/Ie 00BEKTOB - 0 - - 0 - - 0 - - 0 - - 0 -
AJIEKTPOCETEBOTO XO3SICTBA
2.8 |opouee (yka3aTb) HIT HIT HIT HI HI HI HI HI HI HI HI HI HI HI HJT
3 3asBKa Ha OKa3aHUE YCIyT HIT HIT HT HT HIT HJI HJI HII HJI HII HJI HJI HIT HIT HIT
3.1 [0 TEXHOJIOTUYECKOMY MPHUCOEIUHEHUIO 4 5 25 HI HIT HIT HIT HI HIT HI HIT HI HIT HI HIT
3.2 |Ha 3aKiIIOYeHHE JOTOBOpPA Ha OKa3aHWE YCIOYyT IO - - - - - - - - - - - - - - -
nepeaayde AMEeKTPUIECKON YHEPTUH
3.3 |opranm3amus KOMMEPUYECKOTO ydera - - - - - - - - - - - - - - -
AIEKTPUIECKOM IHEPTUU
3.4 |mpouee (yKa3aTh) HIT HI HI HJI HIT HIT HI HJI HIT HJI HII HI HII HI HIT




4.2. UudopMmanus 0 AeATeJbHOCTH 0pucoB 00caykuBanus norpeduresied AQ "Cunres I'pynn"

KomnuecTBo Cpennee Bpems .
. . Cpennee Bpems Ha KonuyecTBo CTOpOHHUX OpraHU3aIuii Ha
Oduc oOcmyxuBaHus Anpec Howmep Tenedona, anpec sneKkTpoHHON norpedurenei, OXKUJTAHUS
. Tun oduca Pexum paboTsl [IpenocraBnsemMble yciryru o0cCITyXK1BaHHe TeppuTopun oduca o0CITyKuBaHUS (MPU HATUIUU
norpedureneit MECTOHAXO0XKICHUS MOYTHI 00paTHUBIINXCSI OYHO B noTpeduTes B N
MOTPEOUTENS, MUH. yKa3aTh Ha3BaHUS OpraHU3aI[Hil)
OTYETHOM TIEPHOIE ouepeu, MUH.
2 3 4 5) 6 7 8 9 10 11
123423, r. Mockaa, [Iprem 3a4BOK Ha TEXHOJITUYECKOE MPUCOCIUHEHUE;
yi1. Haponnoro MOJITBEPKICHIE/BOCCTAHOBJICHUE JOKYMEHTOB O HaJJIeKallleM
. Ononuenus, gom 34 Ten:8 (495) 114-50-05; TEXHOJIOTUYECKOM IPUUCOEANHEHNH;

AO "Cunres I'pymm" IenTpansHbiii ’ ’ (495) ’ 9:00-20:00 P ’ 5 19 1 HET

cTtpoenue 1, atax 1,
nomernienue Ne IV,
KomHara 17

e-mail: info@sintez-group.com

BbIJIa4a JOKYMETOB;
npueM obpaleHuii, xanoo;
IpHEM 3asBOK Ha JIOTTOJHUTEIHBIEC YCITYTH.




4.3. Mupopmanus o 3a04HoM o0cay:;kuBannu norpedureneid AQ "Cunre3 I'pynn' nocpeacrsom

TeJIe(pOHHOM CBSI3H

Enunnna
N HaumenoBanue
HU3MepeHust
1 |Ilepeuenr HOMepoB TenehOHOB, BBIIEICHHBIX [UIA OOCITYXHBaHUSA| HOMep TenedoHa
nmoTpeOuTenei: 8 (495) 114-50-05
Howmep Tenedona mo Bonmpocam 3HEProcHaOKEHHSL:
Howmepa tenedonoB 1ieHTpoB 00paboTKH Teie(OHHBIX BHI30BOB:
2  |OOmee yncio TeaeGOHHBIX BBI30BOB OT MOTPEOUTENEH 1O BBIACICHHBIM €IMHUIIBI
HOMepaM Tene(hOHOB e
2.1 |OO0mee uyncio TeneOHHBIX BBI30BOB OT MOTPEOHUTENCH, Ha KOTOPHIE €IMHUIIBI
OTBETHUJI OTIEPATOpP CETEBOM OpraHu3aluu e
2.2 |[OO6mee ymuciio TeneOHHBIX BBI3OBOB OT MOTpEOUTENCH, 00padOTaHHBIX €IMHULIBI
aBTOMATUYECKU CHCTEMOI HHTEPAKTUBHOTO TOJIOCOBOT'O MEHIO HI
3 |[Cpennee Bpemsi oxumaHusi OTBeTa mnorpedurenemM mnpu TenedhOHHOM MUH.
BBI30BE Ha BBIJICJICHHBIC HOMEpPA TeNe()OHOB 32 TEKYITUH TIEPHO/T e
4  |Cpennee Bpemst 00paOOTKM Teae(pOHHOIO BBI30BA OT MOTPEOUTENS Ha MUH. -

BBIJICJICHHBIC HOMEpPaA TeNe(hOHOB 3a TEKYITUH TIEPHOT




4.4 Kateropus oopamenuii norpedureneii AO "Cunte3 I'pynn'", B KoTOpoii 3aperucTpupoBaHo HandoJbIIee YUCJI0
o0paueHmii Bcero, o0paleHuii, COAEPKANNX Kan00y, 00pamieHHid, Coep:KAIIUX 3asiBKY HA OKa3aHHe YCJIyT,

noctynuBmux B 2023 roay

NeIl/TI Kareropus oopamenuii KOﬂquCTBUO Panr
oOpameHumii
1 OKa3aHHe YCIYT MO Iepeaade dIeKTPHIECKON SHEPTuu HJT HJT
2 OCYIIECTBICHHE TEXHOJIOTHIECKOTO MPHCOSTHHEHUS 5 1
3 KOMMEPUYECKUN YUeT MIEKTPUIECKON YSHEPTUH 11 1
4 KadeCTBO 0OCTYKMBAHHS HI HI
5 TEXHIYECKOE 00CITY)KUBAHUE IJIEKTPOCETEBBIX 0O BEKTOB HT HJT
6 oOparieHus,cofepKaIre Kano0bl HT HJT
7 oOpameHus,mo Bornpocam aesrerabHocta TCO HT HJT
HUmoeo: 16




4.5. Onucanue JONMOJHUTEIbHBIX YCJIYT, 0Ka3biBaeMbIx NoTpedouTes 10 AO "Cunre3 I'pynn", momumo ycayr, ykazanubiX B EqMHbIX

CTaHdapTax KavecTBa Oﬁc.ﬂy)RI/IBaHI/IH CE€TEBLIMHU OPraHm3alusaiMu HOTpeﬁHTeJIeﬁ CE€TEBbBIX oprannsaunﬁ.

Ne TI/TT

HaumeHoBaHMe yCJIyru

[35Y

OHepaTI/IBHO—TCXHI/I‘ICCKOG O6CJ'IY)KI/IB8.HI/IG OJICKTPUYCCKUX ceTel KIIMEHTAa.

BrimonHeHne miaHoBo-peynpeInTENbHBIX, aBAPUHHBIX PEMOHTOB JIEKTPOCETEBOT0 XO3SICTRA.

PaacmoTpenue Bcex BHIOB IIPOEKTHOI 1 paboydeil JOKyMEHTAINH C YKa3aHHEM C ITOATBEPKAECHHEM IPAaBUIIBHOCTH HAaHECEHUS
koMMyHuKauid AO "Cunres I'pynm".

[IpoekTrpoBaHNEe, CTPOUTEILCTBO, MOHTAX HJICKTPOOOOPYIOBAHNUS PACIPEICIUTEIIbHBIX CETeH

BrlnonHenne TEXHUYECKUX YCIOBHM CO CTOPOHBI 3asiBUTENS

YcraHoBKa, 3aMeHa, IPOBEPKA, NPOrPaMMHUPOBAHUE U OOCITYKUBaHKE IPHOOPOB yUeTa.

IIpoextupoBanrie u MoHTaxx AUVCKVYD.

OcBOOOXKICHUE 3€MEJBHBIX YYACTKOB OT SIEKTPHUECKHUX CETEH (BBIHOC 3JICKTPUUECKUX CETEH).

© |[O|N|ocjobR] W |IN

PasMerenne TeXHOIOrHYECKOr0 000PYA0BaHUSI CTOPOHHEH OpraHn3aliy B
nomeneHusIX AO "Cunres 'pynn', Ha 3eMeJIbHBIX Y4acTKaX U COOPYKEHUSIX.

-
o

Pasmenienne pekiaMHbIX KOHCTpYKUKK HAa umymectse AO "Cunres I'pynn".

=
=

Oprasu3zanysi ceTeld Hapy»KHOTO OCBELICHHUS (IPOEKTUPOBAHUE, CTPOUTEIILCTBO).

=
N

HcnpiTanus u JUAardHoCTHKa 3J'IeKTp0060pyI[OBaHI/I${.




4.6. MeponpusiTusi, HANpaBJieHHbIE HA PA00TYy ¢ COLUAIBHO YSI3BUMbIMH IPyNNaMu HacejleHus (IeHCHOHEepbI,
HHBAJIU/IbI, MHOTO/IeTHbIE ceMbH, ydacTHUKN BOB 1 60eBbIX J1eiicTBUII HA TEPPUTOPUSX JIPYTUX F'OCYIAPCTB B
cooTBeTcTBUH ¢ PenepaibHbIM 3aKk0oHOM OT 12 sinBaps 1995 r. N 5-®@3 "O Berepanax"

MeponpusiTusi, HanpaBJjieHHbIEe HA PadOTy C COMAJIBHO YA3BUMBIMH IPYNNaMu

Ne II/T1 Cpok peanusanun
HaceJIeHUs
B nensix obecniedeHunst JOCTYITHOCTH Tocemenns kiueHTckoro oguca AO "Cunres
I'pynn" muist MamoMOOMIIBHBIX TPYIIIT HACENEHUS B 3JaHUH, PACTIONIOKEHHOM 110
anpecy:123423, r. Mockaa, CooTB. TpeboBaHUAM +
1 yi. Haponunoro Onomyenus, nom 34, TIePCOHAI JJIs
crpoenue 1, atax 1, obecrieueHus
nomeiienne Ne IV, komuata 17 . YcTaHOBICHBI TAaHIYChl U 00OPYIOBaHHBI TpeOoBaHMIA

KOH(I)OpTHI)IMI/I 3aJlaMH1 OKHJaHUA JJIs1 O6CJ'Iy)KI/IBaHI/IH KIIMEHTOB C OI'paHUYCHHBIMUA
BO3MOKHOCTSIMHU.




4.7. Tembl 1 pe3yabTATHI ONPOCOB MOTpeduTeseil, mpoBoAuMbIX AO "Cunte3 I'pynn'" 1Jis1 BbIABJICHUS MHEHHS TOTpeOuTe el 0
KayecTBe 00C/1yKUBAHHUSI, B PAMKaX HCIOJHeHMs1 ENMHBIX cTaHIapTOB KayecTBA 00CYyKMBAHUSI CeTeBbIMH OPraHM3aLMsAMHU
NnoTpeduTeNel YCJIYT ceTeBbIX OpraHu3aIuii.

Ilnan npoBegeHNsi ONPOCOB MOTpeOUTeNeH U CPOKH MX peaJu3anuu™

NeIl/T1 Tema npoBoAMMOro onpoca Cpoku peannzanuu

1 HocrymrocTts 1o Tenedony AO "Curres ['pymm" 8 (495) 114-50-05; KnnenTs! ynoBneTBOpeHBI
CKOpoCTh, ONEpaTUBHOCTE 00pab0TKH 3BOHKOB KineHTOB AQO "CuHTe3

2 " KinueHnTs! y1oBneTBOpeHbI
rpymni

3 KauectBo o0ciyxuBanue kmueHToB AO "CuaTes ['pymm" KineHTsl y10BIETBOPEHBI

4 Y 100CTBO TIo/1auM 3aIBOK, OOpaIlEHU# B TUYHOM KaOWHETE KiueHnTs! y10BI€TBOPEHBI

5 Cpok paccmotpenus 3asaBku Ha TI1 KineHTs! y10BIETBOPEHBI

6 Cpoxk ucrnonnenus norosopa TII KinueHnTs! y0oBneTBOpEHBI
Cpoxk paccMOTpeHHs 3aBOK Ha BOCCTaHOBJIEHHE (TIepeodopMIleHHE

7 poKp P (mepeodop ) KnneHntsl y10BIeTBOPEHBI
JokyMeHToB 0 TII




4.8. Meponpusitusi, BeinosHsiemble AO "Cunre3 I'pynn' B me/isix noBbIIeHAS] KA4eCcTBA 00C/Ty:KMBAaHUS IOTPeOUTEIeH.

[
e MeponpusaTus, BeinonansieMmble AQ "Cunres I'pynn'' B nesix NoBbIIIeHHs Ka4eCTBa 00CTyKHBAHUS MOTpeOUTe e,
1 ITognucanue norosopos TII nocpencTBOM 3MEKTPOHHON MOAITUCU
2 ApantupoBanue kiueHTckoro opuca AO "Cunre3 ['pynn" 11 rpynn ¢ orpaHHYeHHBIMUA BO3MOKHOCTSIMH
3 [oBbIIeHNe THPOPMUPOBAHHOCTH TIOTPEOUTENEH 0 KOMIAHUH H €€ YCIyrax
4 [Ipo3payHOCTh OM3HEC-TIPOIIECCOB OOCTYKUBAHUS MTOTPEOUTENCH 1
00BEKTHBHOCTH PACCMOTPEHUS JKajI00 moTpeduTeneit




4.9. Undopmanust mo oopameHusam norpeouresie B 2023 roay

®opMma oOpanieHust Oopamenust Oopamenust norpeduTese, coaepramnme Kauaoody Oo0pamenust mnorpeduTese, coaep:Kamme 3aBKy Ha OKa3aHHUe YCJIyr DaKT NMOJy4eHHUs NMOTpeduTe/IeM 0TBETa
HNnentunduka T T
. eXHHYEeCK €XHUYEeCKO
ITHOHHBIN Okaszanne | OcyuiecTB KauecTBoO OcymiecTBJ 3asBuTeEIEM
N Mara obpaienus Bpemst obpamienns 3aouHoe 3aouHoe IMucbmenHoe ym Kommepue| KavecTBoO oe KauectB KauectBo e 3akiouenme
HOMEp yCJIyI 10 JIeHHe . IIpoyee(Bon | ycayr mo eHue Kommepueckn IIpouee(Bonpoc ITo Opranusanus 3asiBuTesIEM OBLI ObLJI MOJTyYeH
6 OuHoe oOpaieHnmne oOpamenue | oOpameHue CKHMH y4eT | 00C/IyKMBa | 00CIy:KUBa 0 . 00cIykMBa | 00CTyKMBAaH JIOTOBOPA HA Oobpamenne
oopareHust nepeaave | TeXHOJIOTH pochI nepeaayve TEXHOJIOTH i yuer bl TEXHOJIOTHYeCKO KOMMep4ecKoro NnoJy4eH HCYePNbIBAIOL
o0paieH| mocpeacTBOM | mocpeacTBo | mocpeacTsom | IIpouee IJIeKTPUY HUA HHE 3JIEKTPH HUA e OKa3aHue YCJIyr 1mo IIpouee . % ocTaBJIeHo 0e3
. N JJIeKTpHYEeC | YeCKOro . AeATEJBLHOCT | JIEKTpHYec . | 4YecKoro |3JIEeKTpPUYECKO JeATeIbHOCTH My ydeTa HCYepNbIBAIOIINI OTBET| Wil OTBET ¢
ue TeneoHHOI M CeTH MO4YTOBOM - ecKoii | moTpeduTe |3IEeKTpPOCET - yecKoil N MOTPeOUTEJI | IJIEKTPOCceTe nepenayve 0TBETA
KO npucoeTuH N u TCO) KO NPUCOETHH | il JHepPruu N TCO) NPHCOoeTHHEHH D JIEKTPOIHEPTUH B YCTAHOBJIEHHBbIE CPOKHU| HapylIeHHeM
CBSI3M HNuTepHer CBAI3H IHEPTUH Jen e€BBIX IHEPTUH ei BBIX 3JIEKTPOIHEPTUH
IHEPTUH eHus IHEPTUH eHus CPOKOB
00BbEKTOB 00BbEKTOB

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29
1 SG001 26.02.2023 HI na HI HI HI HI HI na HI HI HI HI HI HI HI HI HI HI HI na HI HI HI na HIO HI
2 SG002 27.02.2023 HI na HIT HI HII HI HI na HII HII HI HI HI HI HI HI HIT HI HI na HIT HI HI na HI HI
3 SG003 19.05.2023 na na na HIO HI HI HI na HI HI HI HIO HI HI HI HI HI HI HI na HI HI HIO na HIO HI
4 SG004 20.09.2023 HI na HI HI HI HI HI na HII HI HI HI HI HI HI HI HIT HI HI na HIT HI HI na HI HI
5 SG005 13.11.2023 HI na HI HI HIT HI HI na HIT HIT HI HI HI HI HI HI HI HIT HIT ma HI HI HI na HI HIT




