Nudopmanns 0 kauecTBe 00CIy:KUBAHUSA OTPedUTEICH YyCIyT
AO "Cunre3 I'pynn' 3a 2024 r. (MockoBcKasi 00J1aCTh)

1.1. Undopmanus o koanyectBe norpeduresneii yeayr AQ "Cunre3 I'pynn”

KonmuectBo norpedbureneit yeiayr(1ur.)
Beero, BH CHI CH2 HH
6 mom qucie
2023 5163 0 0 143 5020
8 mom qucne.
1 xaTeropust HaJISKHOCTH 0 0 0 0 0
2 KaTeropusi HaJeXKHOCTU 3908 0 0 143 3765
3 kareropus HaJeKHOCTH 1255 0 0 0 1255
2024 5391 0 0 178 5213
8 mom qucne.
1 kareropust HaAEKHOCTU 0 0 0 0 1304
2 KaTeropuisi HaJIeXKHOCTU 0 0 0 178 3909
3 kareropus HaJeKHOCTH 0 0 0 0 0
JlmHaMyKa U3MEHEHHUS
KonmdecTBa moTpeduteneii(%o) 4 HA 24 4
1.2. Uudopmanus 0 TOUKAX MOCTABKH 3JIEKTPOIHEPTUH
KonuuecTBo Touek moctaBKu(IIIT. ) KonudecTBo TOUEK IMOCTaBKU,00pyIOBaHHBIX MPUOOpamMu yueTa(IlT. )
BBOJIHBIC 0e3xo03sitHbIe | TPHOOPHI yUeTa ¢ BBOJIHBIC 0e3x03siHbIe | TPUOOPHI yueTa ¢
o IOPUTUIECKHE YCTpOWCTBA B 00BEKTHI BO3MOKHOCTBIO o IOpUIUYECKHE YCTPOKHCTBA B 00BEKTHI BO3MOKHOCTBIO
HBHHECKHE A Jmna MHOT'OKBAPTHUPHBI | 3JICKTPOCCTCBOI'O | AUCTAHIITUOHHOI'O uBHHecKae Jmma Jmmna MHOT'OKBAPTHUPHBI | 3JICKTPOCCTCBOT'O | AUCTAHITUOHHOT'O
€ JoMa XO03sicTBa c60pa JaHHBIX € J0Ma XO03sMCcTBa c60pa JaHHBIX
2023 5020 143 288 0 3765 5020 143 288 0 3765
2024 5213 178 288 0 3909 5213 178 288 0 3774
JlnHamMuKa U3MEHEHUS TOUYeK
nocrasku(%) 3,70 19,66 HI HI 3,68 3,70 19,66 HI HJ 0,24
1.3.Mndopmanus 00 00beKkTax dj1eKTpPOCceTeBOro xo3siiicrea AO "Cunres I'pynm"’
JlnuHa kaOeNbHBIX TUHUI(KM.) KonunuecTBo nmoacrannumii*
BH CHI1 CH2 HH 110 xB 35 kB 6(10-20) kB
2023 0 0 144,16 31,021 0 0 53
2024 0 0 135,30 36,920 0 0 55
Junamuka nzmenenusi(%o) 0 0 -6,55 15,98 HJT HJT 3,64

* BKIIFOYAst pacupeacianTeIIbHbIC U TpaHC(l)OpMaTOpHLIe noACTaHIIHU

1.4.Mndopmanus 06 ypoBHe (pu3nuecKoro H3Hoca 00bEKTOB JIEKTPOCETEBOr0 X03siicTBa

Jons TpancopmaTopHBIX

HOPMAaTHUBHBINA CPOK cITyxk0b1(%0)

Jons kaOenbHBIX IMHUH 3/IeKTpoIiepesay, BhIpadoTaBIINX

MOJICTAHIIH, BEIPA0OTABIIINX
HOPMATHBHBIN CPOK CITYKOBI BH CHI1 CH2 HH
2023 HJT HJT HJI HJT HJ
2024 0 0 0 0 0
Junamuka namenenuns(%o) HJI HT HJI HIT HIT




2.1. [Toka3arenu kauectBa yciayr AQO "Cunre3 I'pynn' no nepenaue
3JIEKTPUYECKO YHEPIruM B 1€JIOM 110 CeTeBOM OPraHu3anun B OTYETHOM NepPUoe, a
TaK:Ke TMHAMHUKA 110 OTHOLLIEHUIO K TOy, NPeAlIeCTBYOIIEMY OTYeTHOMY.

3HaueHNE MOKa3aTeIs, TOIbI

Jmaamuka
N Hoxasatens 2023 2024 U3MEHEHUS
MoKazaress
1 2 3 4 9)
1 [Tokasarens cpegHel NpoIOIKUTENIBHOCTH
MpEeKpaIieHUi epeiavn AIEKTPHIECKOU
SHEpTHH 0,00009831 0,3010
(HSAIDI )
1.1 BH (110 kB u BbIIIIC) 0,00000000 0,0000
1.2 |CHI1 (35-60 kB) 0,00000000 0,0000
1.3 |CH2 (1-20 kB) 0,00000000 0,0000
1.4 |HH (o 1 xB) 0,00009831 0,1600
2 ITokazarenb cpeaHe 4aCTOThI
MpEeKpaleHUH nepe1ayu MeKTPHUUECKON
SHEprHH 0,00018549 0,0140
(HSAIFI )
2.1 BH (110 xB u BbITII®) 0,00000000 0,0000
2.2 |CHI1 (35-60 kB) 0,00000000 0,0000
2.3 |CH2 (1-20 xB) 0,00000000 0,0400
2.4 |HH (no 1 kB) 0,00018549 0,0180
3 [Tokazarenb cpeaHel MPOAOHKUTEILHOCTH
MpeKpaleHU nepeaayu IeKTPHUIECKON
SHEPTUH, CBSI3aHHBIX C MPOBEJICHUEM
PEMOHTHBIX pabOT HA OOBEKTaX
AJIEKTPOCETEBOI0 XO34KUCTBA CETEBOU
OpraHu3aiuu (CMeXHON CETEBOI
OpTraHM3aINH, UHBIX BJIaJICIbIICB OOHEKTOB
AJIEKTPOCETEBOTO XO3MCTBA)
( Hg a1, ran )
3.1 |BH (110 xB u BbI11I€)
3.2 |CHI (35-60 xB)
3.3 |CH2 (1-20 xB)
3.4 |HH (»o 1 xkB)
4 [Toka3zarens cpeHel YaCTOThI
MpeKpaIieHUi nepeiavu AeKTPUIECKOM
SHEPTHUH, CBSI3aHHBIX C TPOBEICHUEM
PEMOHTHBIX paboT Ha 00BEKTaX
3JIEKTPOCETEBOTO XO3SIMICTBA CETEBOM
OopraHu3amuy (CMEXXHON CETEBON
OpraHu3alliy, UHBIX BJaJlebleB O0BEKTOB
AIEKTPOCETEBOIO X035IiICTBA)
( HSAIFI, T1aH )
4.1 |BH (110 B u BbIme)
4.2 |CHI (35-60 xB)




4.3

CH2 (1-20 kB)

4.4

HH (o 1 kB)

KonmnuecTBo ciyuaeB HapyleHusl KadyecTBa
AIEKTPUYECKON DHEPIUH,
HOJITBEPK/IEHHBIX aKTaMH1
KOHTPOJIUPYIOIIUX OpraHU3aMi 1 (MIIH)
pELICHUAMH CyJ1a, ITYKH

5.1

B TOM 4nciie KOMM4ECTBO ClIydaeB
HapyLIEHUs Ka4eCTBA dJIEKTPUIECKON
SHEPIHH 110 BUHE CETEBOW OpraHu3aluy,
MOATBEPKICHHBIX aKTaMU
KOHTPOJIUPYIOIIUX OpraHu3aluii 1 (Uin)
pEeLIeHUsIMU CyJ1a, IITYKH




2.2. PeidTuHr cTpyKTYpPHBIX eAMHUL AQ "CuHre3 I'pynn'" mo kayecTtBy OKazaHus YCJIYT MO Mepeaaye dJIeKTPUIECKOH IHEPIruM, a TAKKe 110 KAYeCTBY JJIEKTPUYECKOH IJHEPIrUuu B OTYETHOM NEpuoae

CtpykTypHas [Tokazarens cpenHel TPOAOIDKUTENILHOCTH [Tokazarens cpenHel 4acTOTHI MpekpaimieHuit nepeaaun | [lokazaTens cpeaHei MPoAOKUTENBHOCTH MpeKpamieHnii nepenaun | I[lokaszaTens cpeqHel yacTOThI pekparienuii nepeqaun | [lokazarens kauecTBa okazaHHs YCIYT MO Tepeaayue [Tnanupyembie MEpOTIPHUATHS,
CANHHNIIa CEeTeBOH nperameHHﬁ nepeaadyun 3J'I€KTpH‘-ICCKOI>i OHCpPruu, SHCKTqueCKOﬁ OHEpPruu, 3J'ICKTpH‘I€CKOI71 OHEPruu, CBA3aHHBIX C IIPOBCACHUCM PCMOHTHBIX BHGKTpI/I‘IeCKOﬁ OHCPIruu, CBA3aHHBIX C IIPOBCACHHUEM SHGKT”pI/I‘ICCKOﬁ OHCPruu (OTHOHIGHI/IC O6II.[€FO 4yucia | HallpaBJICHHBIC Ha ITOBBIIICHUE KaY€CTBA
OpraHu3aluu HS AIF] paboT Ha 00BEKTAX AIEKTPOCETEBOrO XO3SHUCTBA CETEBOM PEMOHTHBIX pabOT Ha 00BEKTAX ITEKTPOCETEBOTO 3apeTUCTPUPOBAHHBIX CITyYaeB HAPYILIEHUS Ka4yecTBa OKa3aHUs YCIYT 10 Tiepeaaye
opraHu3anuu (CMEXHOW CEeTeBON OpraHU3alliy, WHBIX BJIA/ICIIbIICB XO03SIUCTBA CETEBOM OpraHu3aiuy (CMEXHON CETEBOM 3JIEKTPUYECKON SHEPTUU MO BUHE CETEBOM 3JIEKTPOIHEPTHH, C YKa3aHUEM CPOKOB
06'beKTOB SJICKTPOCCTCBOI'O XO3$II>1CTB&), OpraHu3alv, UHbIX BJIAJCIILIICB 06’beKTOB OpraHuv3anu K MaKCUMaJIbHOMY KOJIMYCCTBY
HS BJIEKTPOCETEBOTO XO35HCTBA), [] MOTpeOuTENeH, 00CITYKUBAaEMBIX TAKOW CTPYKTYPHOM
AIDI, max SAIFI, nuran CIUHMIICH CETEBON OPraHU3allii B OTYETHOM
BH CHI CH2 HH BH CHI1 CH2 HH BH CH1 CH2 HH BH CHI1 CH2 TIepHOJIC)
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 19 20
Cunres [pyrn 0 0 0,00 0,16 0 0 0,04 0,018 0 0 0 0 0 0 0 0 Hactosuiee sHauCHHE HOKA3ATENCH
SIBIISICTCS] HEYTy4IIIIHEMbIM




2.3. MeponpusiTusi, BbINOJHEHHbIE CeTEBOI OpraHu3anuei B 1e/isiX MOBbIIIEHUSI KAa4eCTBA 0KA3aHUSA

YCJIYT 1O nepenave 3JeKTPHYECKO JHEPTUH B OTYeTHOM TMepHO/Ie

Ne I1/T1

HaumeHoBaHue MepONPUATHS I

OHTI/IMI/BaHI/IH PEKHUMOB pa6OTI)I CHJIOBOI'O 3J'I€KTpOO60pyHOBaHI/IH

HPOBGI[CHI/IG PEXKUMHBIX JHEH Ha 060py,HOBaHI/II/I CETCBOI'0 KOMIIICKCa

ApeHzLa ANU3CJIb-TCHEPATOPHBIX YCTAHOBOK C LEJIbIO MMOBBIMICHUA HAIC)KHOCTU SHCKTpOCHaG)KeHI/IH HOTp€6I/IT€Heﬁ

Hckmodenue neperpysa n HeAoTrpy3a TpaHcpopMaTopoB

ExemecsanbIi KOHTPOJIb U YCTPAHCHUC IIEPEKOCOB HAIIPAKCHHUSA HA TpaHC(I)OpMaTOpHI)IX oACTaHIUAX

o|lo|b|lw|N

OcymiecTBiIeHHEe KOHTPOJIS M UCKIIFOUEHHE HEYITEHHOTO MOTPEOICHNUS SIEKTPOIHEPT U Ha 00BEKTaxX MoTpedbuTeneit




3.1. Mudopmanusi 0 HATUYUM HEBOCTPEOOBAHHOI MOIIHOCTH (MOILIIHOCTH, ONIpee/isieMOii KaK Pa3HOCTb MEKIY
TPaHCPOPMATOPHON MOIIHOCTHIO LIEHTPOB MUTAHUS M CYMMAPHOiIi MOIIHOCTBIO 3HEPIrONPUHUMAKIIUX YCTPOHCTB,
HeIocpe/ICTBEHHO (MJIM ONOCPeI0BAHHO) MPUCOeIMHEHHBIX K TAKUM LeHTPaM NMUTaHNS, M SJHEeProNPHHUMAIOLIUX YCTPOICTB, B
OTHOILLCHNH KOTOPBIX HMEIOTCS 3asiBKH HA TEXHOJIOTHYECKOe MPHCOeANHEHNe) NIl OCYIeCTBICHHS TEXHOJIOTHYeCKOro
NpHucoeMHEHNs] B 0TYETHOM TepHojie, a TaK:Ke 0 MPOrHo3ax ee yBeJNYeHHs ¢ pa30MBKOIi 0 CTPYKTYPHBIM eIUHHIIAM ceTeBOM
OPraHM3alMH{ H 110 YPOBHSIM HANPSKeHUs HA OCHOBAHUM WHBECTHIIMOHHON NMPOrpaMMBbl TAKOIl OpraHu3anuu.

IIporno3nas
HeBocTpeGoBanHas
HEBOCTPeOOBAHHAS MOIIHOCTH
YPpoBHU HANPSIKEHUSA MOIIHOCTD JIJIfA
Ne HanmeHoBaHMe HEHTPA NUTAHUSA s ocymecrsienus TII ¢
HeHTpa nuTanms, KB | ocymecrsiaenus TII,
MBA yueTom peanusauuu UIIP,
MBA
1 2 3 4 5
1. Her Her Her Her
2. Her Her Her Her
3. Her Her Her Her




3.2. Meponpusitusi, BbIIIOJIHEHHbIE CeTEBOI OpraHu3anueil B LeJsiX COBePUIeHCTBOBAHUS eI TeJIbHOCTH

M0 TEXHOJOTUIECCKOMY IIPUCOCIUHEHUIO B OTYETHOM IEPUOIAE

Ne TI/T1 HanMeHoBaHHE MepONIPUSITHS
AKTyanu3aius caidTa CeTeBOi OpraHu3allii B COOTBETCTBUH C HOBOBBEJICHUSMHU B 3aKOHOIATEIHCTBE
1 PD
2 M3menenne MTMIHOTO KaOnHeTa 3assBUTEIS
3 OnTumu3anys 00paboTOK 3asiBOK 3asBUTEINEH, KOHCYJIbTHPOBAHHE




3.4. CBeneHnusi 0 Ka4ecTBe YCJAYT MO0 TEXHOJOTHYECKOMY NMPHUCOEINHEHNIO K djeKkTpudecknuMm cetaM AQ "Cunres I'pynn"

Ilokazarenn

Kareropus npucoennHeHns MOTpeOUTENCH yCIyT T Nepeade dJISKTPUIECKON SHEPTUU B pa3OMBKE 10 MOIIHOCTH, B IMHAMUKE T10 TOJIaM

10 15 kBT BKIFOYUTENBLHO

cBoize 15 kBt u 1o 150 kBt

cBoiizze 150 kBt u menee 670 kBt

He meuee 670 kBt

OOBEKTEHI I10 1T OH3BOJICTBY

Bcero

2023

2024

JlmHaMuKa
W3MEHEHHUS
mokazareis, %

2023

2024

JIlnHamMuKa
W3MEHEHHUS
nokazaress, %

2023

2024

JlmHamMuKa
W3MEHEHHUS
nokazareis, %

2023

2024

JlmHaMuKa
W3MEHEHHUS
nokazares, %

2023

2024

JluHamuka
M3MEHEHHUS
nokaszarens, %

2024

2

5

8

10

11

12

13

14

15

16

17

18

Yucino 3aiBOK Ha TEXHOJOTHYECKOe
NPUCOEAMHEHHe, IOJAHHBIX 3asABUTCIIMU,
HITYKH

HI

22

HI

HI

HI

-50

HI

HI

28

Yucio  3agBOK  HAa  TEXHOJIOTHYECKOE
NPUCOCJMHEHHE, 10 KOTOPBIM HAIpPaBJICH
IPOEKT  JoroBopa 00  OCYLIECTBIICHUU
TEXHOJIOTUYECKOTO  TPUCOCAMHEHUS K
AIIEKTPUYECKUM CETSIM, IITYKU

HI

22

HJ

HI

HJ

HI

HI

28

Uucno  3agBOK  Ha  TEXHOJOTHMYECKOE
IPUCOEIUHEHUE, [0 KOTOPBIM HaIpaBJIEH
NpOeKT JoroBopa 00  OCYIIECTBICHUU
TEXHOJIOTHUYECKOT O NPUCOEUHEHUS K
JNEKTPUUYECKUM  CeTSIM C  HapyLIEHUEM
CPOKOB, MOJITBEPKIEHHBIM aKTaMH
KOHTPOJIMPYIOIIMX OpraHu3auuid u  (uin)
pELICHUsAMU CyJa, IITYKH, B TOM YHUCIIE:

HI

HI

HI

HI

HI

HI

3.1

10 BUHE CETEBOM OpraHn3alnu

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

3.2

110 BUHC CTOPOHHUX JIUI]

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

CpenHsisi IpOIOJKUTEITBHOCTD MOJITOTOBKU H
HalpaBJIeHUs  NPOEKTa  JoroBopa 00
OCYILIECTBIICHUU TEXHOJIOTUYECKOTO
NPUCOEANHEHHUS K 3JIEKTPUUECKUM CETSM,
JTHEU

10

10

HIO

10

10

HI

HI

15

HI

10

15

HI

HI

HIO

50

Uucmo  3aKIIOYEHHBIX  JIOTOBOPOB 00
OCYIIECTBICHUH TEXHOJIOTUYECKOTO
MPUCOCIUHEHUSI K JJIEKTPUUECKUM CETsIM,
MITYKU

HI

20

HI

HI

HI

HI

25

Yucno  HCHONHEHHBIX  JOrOBOPOB 00
OCYLIECTBICHUH TEXHOJIOTMYECKOT 0
IIPUCOCINHEHUS K DIIEKTPUYECKUM CETSIM,
HITYKH

HII

19

HJI

HJI

HI

HII

HI

23

Uucno  UCHOTHEHHBIX  JOTOBOPOB 00
OCYILIECTBIICHUU TEXHOJIOTHYECKOTO
NPUCOEINHEHHS K JIEKTPUUECKUM CEeTSM, IO
KOTOPBIM TPOU30IUIO HAPYIIEHHUE CPOKOB,
MOJTBEPKICHHOE aKTaMU KOHTPOJIHPYOIINX
opraHu3aiMii M (WiM) peueHusIMH CyJa,
HITYKH, B TOM YHCIIE:

HI

HI

HI

HJI

HI

HJI

HI

HI

HI

HI

7.1

110 BUHE CETEBOM OpraHnu3anuu

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

7.2

I10 BUHEC 3aABUTCIIA

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

CpenHsis TPOJOJDKUTEIBHOCTh HCTIOTHEHUS
JIOTOBOPOB 00 OCYILIECTBICHUU
TCXHOJIOI'MYCCKOI'O MPUCOCOAUHCHUA K
JNEKTPUUYECKUM CEeTSIM, JHEN

HI

30

HI

HI

60

HI

HI

60

HI

413

60

HI

HI

HI

210




3.5. CTOouMOCTDh TEXHOJIOTHYEeCKOr0 NPUCOeAUHEHU K dJIeKTpudeckuM ceTaM AQ "Cunre3 I'pynn" ( Toic.pyo.,c HAC)

MouHOCTH FHEPTONPUHUMAIIIHUX YCTPOICTB 15 150 250 670 u 60s1e€
Karteropusi Hage:;KHOCTH I-11 Il I-11 11 1-11 11 I-11 11
Paccrosinue 10 rpannn Heo0xonumMocTh
3eMeJIbHOI0 y4acTKa CTPOUTEIHLCTBA Tun JuHun
3asiIBUTENISI, M MOJCTAHIUH
Ha KJI HI HI HIT HIT HI HI 0,00 HI
500 - cenbckas
MecTHOCTB/300 - BJI HJT HJT HL HJT HJT HJT HJT HJT
ropoJCKasi MECTHOCTh Her K - = - - = = = =
BJI HIT HI HI HI HI HII HIT HIT
750 Jla KJI HI HI HI HI HI HI HI HI
BJI HIT HIT HII HI HI HI HIT HIT
Her KJI HIT HIT HIT HI HI HI HIT HIT
BJI HIT HIT HII HI HI HII HIT HIT
1000 Jla KJI HJT HJT HJT HJT HJT HIT HIT HIT
BJI HIT HIT HII HI HI HI HIT HIT
Her KJI HIT HIT HI HI HI HIT HIT HIT
BJI HIT HIT HI HI HI HI HI HI
1250 u 6osee Ia KJI HIT HIT HI HI HI HI HI HI
BJI HIT HIT HI HI HI HI HIT HIT
Her KJI HI HI HI HI HI HI HIT HIT
BJI HIT HIT HII HI HI HI HIT HIT




4.1. KoauyecTBo obpamenuii, nocrynupmux B AQ "Cunre3 I'pynn' (Bcero), o0paimeHnuii, cogep:kamux ;kajao0y u (uim) oopanieHuii, coaeprammnx 3aaBKy Ha 0Ka3aHHe YCJIYT, NOCTYNMBIINX B CETEBYI0 OPraHM3aliI0, a TAKKe KOJINYeCTBO 00paleH i, 0 KOTOPHIM ObLIN 3aKII04eHbI
JA0TOBOPHI 00 OCYIIECTBJIEHHH TEXHOJOTHYECKOr0 NMpHcoeANHEHUs U (MJIN) A0TOBOPHI 00 0KAa3aHUU YCJIYT 1O Nepeqaye 3JeKTPUIECKOH YHEPTHH, a TAK/Ke N0 KOTOPBIM ObLTH YPeryJIHpPOBaHbI KaJI00bl B 0TYETHOM MEepPHO/Ie, a TAKKe TMHAMHUKA 10 OTHOLIEHHIO K Oy, MPeIUIeCTBYIOIIEMY

OTYETHOMY.

DopMbI 00CTYKHBAHUS

. . Ounas popma 3aoyHas popMa C UCMOIBL30BAHUEM DnexTpoHHas ¢popMma ¢ [Tucemennas popma ¢ [Tpouee
N Kareropun o6parienuii morpeduteneit TeneOHHOM CBA3H UCI0JIb30BaHUEM ceTh MHTepHeT UCIIOJIb30BAaHUEM IIOUYTOBOU CBS3U
JvHamuka JnHamuka JvnHamuka JnHamuka JnHamuka
2023 2024 A3MEHEHUS 2023 2024 U3MEHEHUS 2023 2024 W3MEHEHUS 2023 2024 U3MEHEHUS 2023 2024 U3MEHEHUS
mokazareis, % nmokasareis, % rmokazareis, % nmokasarens, % mokasarens, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 Bcero oOparennii norpedureneii, B TOM 4HUCIE: 5 28 460 HI 0 HI 16 HI HJI 0 HI HIT 0 HJI
1.1 |oxasaHue ycayr IO Mepemade DIEKTPUUECKOI
yery pel p HI 0 HI HI 0 HI HI 0 HI HI 0 HI HI 0 HI
SHEPTHH
1.2 |ocyuiecTBicHUE TEXHOJIOTHYECKOTO
ym 5 28 -33 HIT 0 HJI HJI 0 HI HJI 0 HI HIT 0 HJI
IPHUCOCTMHEHUS
1.3  |komMMepuecKHil YUeT 3JIEKTPUIECKON SHEPTUH 0 0 0 0 0 0 11 16 0 0 0 0 0 0 0
1.4 KayecTBO 0OCITY)KUBAHUS HI HI HI HI HI HI HI HI HI
15 TEXHAYECKOE  OOCIY)XKHMBAaHHE  DIEKTPOCETEBBIX
y p 0 0 HI 0 0 HI 0 0 HI 0 0 HIT 0 0 HI
00BEKTOB
1.6 |[mpouee (mo Bompocam nestensHOCTH TCO) 30 HJ HJl HJI H]I HJl HJT HIT HJT HJT
2 JKanoOsl HI 0 HI HI 0 HI HI 0 HI HIT 0 HIT HI 0 HIT
2.1 OKa3aHHWE YCIAYr IO Mepenade SJIEKTPUUECKOU
HJI HIT HIT HJT HJI HI HJI HI HIT HJI
SHEPTUH, B TOM YHCJIEC:
2.2 |Ka4ecTBO YCIAYr IO Tiepenaye dJICKTPHUECKOU
HI HA HA HI HI HA HI HI HA HI
SHEPTUH
2.3  [xagecTBO ayekTpUUECKO YHEPTUI HII HIT HIT HJI HJI HI HII HI HJI HIT
2.4  |ocymecTBienue TEXHOJIOTHYECKOTO
HJI HIT HIT HJT HJT HIT HJI HI HJT HJI
PHUCOETUHEHUS
2.5 [xommepueckuil ydeT 3JeKTpUUYECKON SHEPTUU 0 0 0 H]T 0 0 0 0 0 0 0 0 0 0 0
2.6  |ka4ecTBO OOCITYyKHUBaHUS HII HIT HI HJI HJI HI HII HJI HIT HII
2.7 |TEXHHYECKOE 00CITy)KHBaHHE 00BEKTOB
- y 0 0 HIT 0 0 HJI 0 0 HI 0 0 HI 0 0 HII
AJICKTPOCETEBOT0 X03HCTBA
2.8 npouee (yKa3aTh) HI HI HI HI HI HI HI HI HI HI
3 3asiBKa Ha OKa3aHUE yCIyr HI 28 HI HI 0 HI HI 0 HI HI 0 HIO HI 0 HI
3.1 110 TEXHOJIOTHYECKOMY MPUCOEANHEHHIO 5 28 460 HI 0 HI HI 0 HI HI 0 HI HI 0 HI
3.2 |Ha 3aKIIOYEHHE JOTOBOpA Ha OKa3aHUE YCIYT TIO0
o HA HA HA HI HI HA HI HA HA HI
nepesiade MICKTPUICCKON YHEPTHH
3.3 |opraumsanus KOMMEPYECKOT 0 yera
p I . p y HIT 0 HI HI 0 HIT HIT 0 HI HIT 0 HI HI 0 HIT
DJIEKTPUIECKON YHEPTUU
3.4 npoyee (yKa3aTh) HI HI HI HI HI HI HI HIO HI HI




4.2. Hudopmanus o aeaTeJIbHOCTH 0pucoB 00caykuBanusa norpeourenein AQO "Cunres I'pynn"

KomnnuectBo Cpennee Bpems .
. . Cpennee Bpemst Ha KonnyecTBo CTOpOHHUX OpraHU3aIuii Ha
Oduc obcmyxuBaHus Anpec Howmep tenedona, ampec 35eKTpOHHOM noTpeduTenei, OKUJTaHUS
N Tun oduca Pexxum paboThl [IpenocraBnsiemMbie yCIIyru o0CITy)KUBaHUE TeppuTOpUU odurca oOCTyKUBaHUS (MPU HATUIUHT
noTpeduTenei MECTOHAXO0XKICHHS MOYTHI 00paTUBIINXCS OYHO B noTpeduTens B .
noTpeduTesl, MUH. yKa3aTh Ha3BaHMsI OpraHU3aIuii)
OTYETHOM TIEPHOJIE ouepeau, MHUH.
2 3 4 o) 6 7 8 9 10 11
[IpueM 3asiBOK Ha TEXHOJITUUYECKOE MPUCOETUHEHHUE;
123060, r. Mockaa, MTOATBEPIKICHNE/BOCCTAHOBIICHNE JJOKYMEHTOB O HaJICXKAIIEM
. 11. Mapmiana ten:8 (495) 114-50-05; TEXHOJIOTHYECKOM IIPUHUCOCTUHECHHU;

AO "Cunres ['pyrm" LentpanbHbiii Y P (495) ’ 9:00-20:00 P ’ 28 20 1 HET

Pribanko, 1.2, k.6,
nomenr. 20H/3

e-mail: info@sintez-group.com

BBIJIa4a JIOKyMETOB,
npueM oOpalieHui, xanoo;
MIpHEM 3asBOK Ha JIOTIOJIHUTEIHBIE YCITyTH.




4.3. Uudopmanus o 3a09HoM 00cayxkuBannu norpedureseid AO "Cunre3 I'pynn' nocpeacrsom

TeJIe()OHHOU CBA3M

Ennauna
N HaumeHnoBaHue
U3MepeHust
[lepeyenr HOMEpOB Tese()OHOB, BBIICICHHBIX Ui OOCITY)KUBaHHsI| HOMEp TeseoHa
oTpeOuTeNeii: 8 (495) 114-50-05
Howmep Tenedona mo Bonpocam 3HEProcHaAOKEHHUSL:
Howmepa TenedoHOB EHTPOB 00pabOTKH TeIe(OHHBIX BHI30BOB:
2 |OOGmee yrcio TeaeOHHBIX BHI30BOB OT MOTPEOHUTENCH MO BBIICICHHBIM €IMHUIIBI 0
HOMepaM Tes1e()OHOB
2.1 |OOmee yucio TeneOHHBIX BBI3OBOB OT IOTpeOHMTENCH, Ha KOTOpPHIC €IMHUILIBI 0
OTBETHJI OIIEPATOpP CETEBOUM OpraHu3aluu
2.2 |OOmee ynciao TeneOHHBIX BBI30BOB OT MOTpeOUTENCH, 00paboTaHHBIX €IUHUILIBI
ABTOMATUYECCKU CHCTEMOIN HHTEPAKTUBHOTO TOJIOCOBOT'O MEHIO 0
3 |Cpemnee BpeMs OXHIaHHS OTBETa IOTpeOUTENEM MpH TeneHOHHOM MUH.
BbI30BE€ Ha BbIJIEJICHHbIE HOMEpPa Tele(OHOB 3a TEKYILIHU Teproa 0:00
4 |Cpennee Bpemsi 00paboTku TeneOHHOrO BbI30Ba OT MOTpeOUTENs Ha MUH. 0:00

BBIJICJICHHBIC HOMEpPaA TeNe(hOHOB 3a TEKYITUH TIEPHOT




4.4 Kateropus oopamennii norpedureneii AO "Cunre3 I'pynn'", B KOTOpOii 3aperncTpupoBaHo HandoJbIIee YHCJI0
o0paieHuii Bcero, o0paieHuii, coaepKaluXx kano0y, odpanleHuii, conep:kalux 3asiBKy Ha OKa3aHHe YCJIyT,
noctynuBmux B 2024 roxy

NeIT/TI Kateropusi oopameHnuii KOH“%CTBUO Paur
oOpamennii
1 OKa3aHWe YCIYT 10 Tlepelave AIEKTPUIECKON SHEPTUH HJ HJ
2 OCYIIIECTBJICHHE TEXHOJIOTHYECKOTO MPUCOEANHEHUS 0 0
3 KOMMEPYECKHUH YUET ANEKTPUUECKOU SHEPrun HT HT
4 Ka4yecTBO 00CITyKHBAHUS HI HI
5 TEXHIYECKOE 00CITy)KUBAHUE JIEKTPOCETEBBIX OO BEKTOB HJI HJI
6 oOpalleHus,coAepKaIIUe KaTOObI HIT HIT
7 oOpareHus,mo Borpocam aedreiapbHocta TCO HJI HJI
HUmoeco: 0




4.5. Onucanue JONMOJHUTEIbHBIX yCJIYT, 0Ka3biBaeMbIx HoTpedouTes 10 AO "Cunre3 I'pynn", momumo ycayr, ykazanubiX B EqMHbIX

CTaHdapTax KayecTBa Oﬁcﬂy)RI/IBaHI/IH CE€TEBLIMHU OPraHm3alusaiMu HOTpeﬁHTeJIeﬁ CE€TEBbBIX OPFaHHSHHHﬁ.

Ne II/T1

HaumeHnoBaHue ycryru

[

OHCpaTI/IBHO-TCXHI/I‘IeCKOC 06CJ'Iy)KI/IBaHI/IC OJICKTPUUYCCKUX CceTel KIIMeHTa.

BrimonHenne miaHoBo-IipeIypeIUTENbHBIX, aBAPUHHBIX PEMOHTOB JIEKTPOCETEBOTO X0O3SCTRA.

PaacmoTpenue Bcex BHIIOB IIPOEKTHOI 1 paboydeil JOKyMEHTAINH C YKAa3aHHEM C ITOATBEPKAECHHUEM IPAaBUIIBHOCTH HAaHECEHUS
koMMyHuKanuid AO "Cunres ['pynm".

[IpoexTrpoBaHme, CTPOUTEIBCTBO, MOHTAX DIIEKTPOOOOPYIOBAHUS pPACTIPEIEIUTENLHBIX CEeTeH

BrinonHenne TEXHUYECKUX YCIOBUM CO CTOPOHBI 3asiBUTENS

VYcraHoBKa, 3aMeHa, IPOBEpKa, IPOrpaMMHUpPOBAHUE U 00CITyKHBaHHE IPUOOPOB yUeTa.

[IpoextupoBanue u MoHTaxx AUUMCKYD.

OcBOOOXK/ICHHE 36MEIBHBIX YYaCTKOB OT AJICKTPUUCCKHUX CeTel (BBIHOC ANEKTPUUCCKHUX CETeH).

© |o|N|o|jo~] W |IN

Pasmenienne TeXHOIOTHYECKOTO 000PYIOBaHUSI CTOPOHHEH OpraHn3aliy B
nomenienusx AO "Cunres I'pynm", Ha 3eMeNbHBIX Y4aCTKaX U COOPY>KCHHSIX.

=
o

Pasmenienne pekiiaMHbIx KOHCTpYKUMA Ha umymectse AO "Cunres ['pynm".

[2=Y
(=Y

Opranuzarus ceTeil Hapy>KHOT'0 OCBEIIEHUS (TIPOEKTUPOBAHUE, CTPOUTEIHLCTBRO).

[EEN
N

HcnpiTanus u JUAarHoCTHuKa 3J'IeKTp0060pyI[OBaHI/I${.




4.6. MeponpusTusi, HApaBJeHHbIE HA PA0OTY ¢ COHAIBHO YSI3BUMBIMH IPyNNaMu HaceleHus (eHCUOHEePHI,
MHBAJIU/IbI, MHOTO/leTHbIE ceMbH, YuacTHUKU BOB u 00eBbIX JeiicTBUII HA TEPPUTOPHUSAX APYTHX FOCYAAPCTB B
cooTBeTcTBUM ¢ PegepabHbIM 3aKkoHOM 0T 12 siuBaps 1995 r. N 5-@3 "O Berepanax'

MeponpusiTusi, HanpaBJjieHHbIEe HA PadOTy € COMAJIBHO YA3BUMBIMH IPYNNaMHU

Ne II/T1 Cpok peaauszanumn
HaceJIeHHs
B nensx obecrieveHus JOCTYIMTHOCTH TOCEIICHUs KitueHTckoro oguca AO "Cunres
I'pynn" nuist MamoMOOMIIBHBIX TPYIIIT HACEIEHUS B 30aHUHU, PACIIOJIOKEHHOM I10 CooTB. TpeOOBaHUIM +
1 aapecy: 123060, . Mocksa, yin. Mapmana Peibanko, 1.2, k.6, moment. 20H/3 . TIepPCOHA JUIA
YcraHoBIEHBI TAHAYCHI U 000PYAOBaHHBI oOecnieueHus
KOH(OPTHBIMH 3aJIaMH O’KUAAHUS U1 00CITY>KUBAHUS KIMEHTOB C OTPAaHUYEHHBIMH TpeGoBaHUi

BO3MOKHOCTSIMMU.




4.7. TeMbI 1 pe3yJIbTATHI ONPOCOB MOTpeduTesieii, mpoBoauMbIX AO "Cunte3 I'pynn'" 1is BbISIBJIEHUsI MHEHUSI OTPeOUTeJIei 0
KayecTBe 00CIY;KMBAHUS, B PAMKAX UCNOJHEeHUs1 EMMHBIX CTAHIAPTOB KavyecTBA 00C/YKUBAHUS CeTEBbIMM OPraHU3alUsIMH
NnoTpeduTeNel yeJayr ceTeBbIX OpraHu3aiuii.

I11an mpoBeaeHus1 ONPOCOB MOTPeONTENel M CPOKH UX pean3annu®

NeIT/T1 Tema mpoBOAMMOro ompoca Cpoku peajqu3anun

1 HocrymrocTts 1o Tenedony AO "Curres ['pymm" 8 (495) 114-50-05; KinnenTs! ynoBieTBOpeHBI
CKOpOCTB, OIIepaTUBHOCTH 00paboTKH 3BOHKOB KiaueHTOB AO "CuHTe3

2 " KineHTh! y10BIETBOPEHBI
rpymnn

3 KauectBo o0ciyxuBanne knmueHToB AO "Cuates ['pymm" KineHTs! y10BIETBOPEHBI

4 Y 1006cTBO TIO/TauM 3aABOK, OOpAIleHUH B TUIHOM KaOWHETe KineHTs! y1oBIEeTBOPEHBI

5 Cpok paccmotpenus 3asaBku Ha TI1 KineHnTs! y10BIETBOPEHBI

6 Cpok ucnonnenus goropopa TII KineHTsl y10BIETBOPEHBI
Cpoxk paccMOTpeHHs 3aBOK Ha BOCCTaHOBJIEHHE (TIepeodopMIleHHE

7 poKp P (mepeodop ) KineHnts! y10BIeTBOPEHBI
JokyMeHToB o TII




4.8. Meponpusitusi, BoinoJiisieMbie AO "Cunres I'pynn' B messix noBblleHusi Ka4ecTBa 00Cy;KMBAHUA MOTPedUTE e,

NeIT/TI
Meponpustus, Boinoiansembie AQ "Cunrte3 I'pynn' B 1e/isix NOBbIIEHHS Ka4ecTBA 00CTYKUBAHUS NMOTPeOUTE e,

Tlonnucanue goroBopoB TII mocpecTBOM 3JIEKTPOHHOM MOIUCH

JIAIITUPOBAHKE KIIMEHTCKOro ouca VHTE3 nn'" Ui TPy ¢ OFPaHUYEHHBIMU BO3MOKHOCTSAMU
A AO"C I "

[ToBeimenne nHGOPMUPOBAHHOCTH MOTPEOUTENEH 0 KOMIIAHUH U €€ YCIyrax

[Ipo3payrocTs OM3HEC-TIPOLIECCOB 0OCTYKUBAHUS MTOTPEeOUTENEH 1
00BEKTHBHOCTH PACCMOTPEHHS JKan00 morpedurenen

B WIN |-




4.9. Undopmanus mo oopameHusam norpeouresie B 2024 roay

®opMma oOpanieHust Oopamenust OOpamenusi moTpeduTelieii, coaepame Kajaody OoOpamenusi morpeduTeieii, coaepxaiine 3asiBKYy Ha OKa3aHHe yCJIyr DaKT NMOJy4eHHUs NMOTpeduTe/IeM 0TBETa
HNnentuduka
HHMOHHBIN Oxaszanue | OcyuiecTn Texuueck KauyecTBO OcymecTBJa Texuuecko 3asBHuTEIEM
N Hara obpamenust Bpemst o0pamenust 3aouHoe 3aouHoe ITucbmenHoe ym Kommepue| KavecTBoO oe Kauecrs |~ KauectBo e 3akirouenune
HOMep YCJIYT 110 JIeHue . IIpouee(Bon | ycayr nmo eHue Kommepuecknu IIpouee(Bonpoc ITo Opranusanus 3asiBuTesIEM ObLI OBbLJI MOJIY4eH
OuHoe oOpamenne | odpameHue | oOpaimeHue CKHMH y4eT | 00C/Ty:KMBa | 00CIy:KUBA o . 00cIykuBa | 00CTyKMBAaH JA0r0BOpA Ha Oopamenne
o0paieHus nepejave | T€XHOJOIH pochl nepejaave TEXHOJIOIH H y4yeT bl TEXHOJIOTHY€ECKO KOMMeEpPY€eCKOoro NnoJy4yeH HCUepnbIBAIOLI
o0paleH| mocpeacTBOM | mocpeacTBo | mocpeacTsom | IIpouee IJIEKTPHY HUA HHE 3JIeKTPH Hus e OKa3aHue YCJIyr 1Mo IIpouee . % 0CTaBJICHO 0€3
. N JJIeKTpUYec | YecKoro . AeATEJBLHOCT | JIEKTpHUec . | YecKoro |3JIEKTPUYECKO JeATeJIbHOCTH My ydeTa HCYEePNbIBAIOIINI OTBET| Wil OTBET ¢
ue TesieoOHHOI M CeTH MO4YTOBOM . ecKoii | moTpeduTe |3JEeKTpoceT . YyecKoii N noTpeduTeJI | 3J1eKTpoceTe nepeaave oTBeTa
Kol NPUCOEIUH . u TCO) Kol NPUCOEIMH | M DHEPIruHU . TCO) NPHUCOEAUHEHUIO JIEKTPOIHEPruu B YCTAHOBJICHHBIE CPOKH | HapyLIeHHeM
CBSI3H HNuTepHer CBAI3H IHEPrUuH Jgeit eBbIX IHEPruU eil BBIX 3JIEKTPOIHEPIruH
JHEPTHH eHHA JHEPTHH eHHuA CPOKOB
00bEKTOB 00BbEKTOB

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29
1 SG001 01.04.2024 11:51:00 na HI HI HIT HI HI na HIT HIT HI HI HI HI HI HI HI HIT HIT ma HI HIT HI na HI HI
2 SG002 04.04.2024 15:21:00 na HJT HI HJT HI HI na H]I HJT HI HI HI HI HI HI HI H]I H]I na HI HJT HI na HI HI
3 SG003 05.04.2024 10:19:00 na na HIO HI HI HI na HI HI HI HAO HI HI HI HI HI HI HI na HI HI HIO na HIO HI
4 SG004 09.04.2024 13:59:00 na HI HI HI HI HI na HI HI HI HI HI HI HI HI HI HI HI na HI HI HI na HI HI
5 SG005 11.04.2024 15:02:00 na HI HI HI HI HI na HIT HI HI HI HI HI HI HI HI HIT HI na HI HI HI na HI HI
17 SG017 03.06.2024 16:19:00 na HIT HI HIT HI HI na HIT HIT HI HI HI HI HI HI HI HIT HIT ma HI HIT HI na HI HI
18 SG018 10.06.2024 10:47:00 na HI HI HI HI HI na HI HI HI HA HI HI HI HI HI HI HI na HI HI HIO na HI HI
19 SG019 10.06.2024 14:46:00 na na HIO HI HI HI na HI HI HI HIO HI HI HI HI HI HI HI na HI HI HI na HI HI
20 SG020 23.07.2024 17:32:00 na HI HI HI HI HI na HII HI HI HI HI HI HI HI HI HI HI na HI HIT HI na HI HI
21 SG021 25.07.2024 14:08:00 na HI HI HI HI HI na HI HI HI HI HI HI HI HI HI HI HI ma HI HI HI na HI HI
22 SG022 29.07.2024 14:17:00 na HI HI HII HI HI na HI HII HI HI HI HI HI HI HI HI HI ma HI HI HI na HI HI
23 SG023 05.08.2024 11:46:00 na na HIO HI HI HI na HI HI HI HIO HI HI HI HI HI HI HI na HI HI HIO na HIO HI
24 SG024 05.08.2024 10:04:00 na HI HI HI HI HI na HI HI HI HI HI HI HI HI HI HI HI na HI HI HI na HI HI
25 SG025 26.08.2024 15:54:00 na HI HI HI HI HI na HI HI HI HI HI HI HI HI HI HI HI ma HI HI HI ma HI HI
26 SG026 14.10.2024 11:00:00 na HI HI HIT HI HI na HIT HIT HI HI HI HI HI HI HI HIT HI ma HI HI HI na HI HI
27 SG027 25.11.2024 17:07:00 na na HI HI HI HI ma HI HIT HI HI HI HI HI HI HI HI HI ma HI HI HI na HI HI
28 SG028 25.11.2024 13:43:00 na HI HIO HI HI HI na HI HI HI HIO HI HI HI HI HI HI HI na HI HI HI na HI HI




