Nudopmanus 0 kauecTBe 00CIy:KUBAHUS MOTPedOUTEICH YyCIyTr
AO "Cunres I'pynn' 3a 2024 r. (MockBa)

1.1. Undopmanus o koanyectBe norpeduresneii yeayr AQ "Cunre3 I'pynn”

KomnnuectBo norpedureneii ycmyr(1mr.)
Beero, BH CHI CH2 HH
6 mom qucie
2023 4313 0 0 147 4166
8 mom qucne.
1 xaTeropust HaJISKHOCTH 0 0 0 0 0
2 xareropusi HaJe)KHOCTH 2971 0 0 147 2824
3 kareropus HaJeKHOCTH 1342 0 0 0 1342
2024 5181 0 0 557 4624
8 mom qucne.
1 kareropust HaAEKHOCTU 0 0 0 0 0
2 KaTeropuisi HaJIeXKHOCTU 3837 0 0 480 3357
3 kareropus HaJeKHOCTH 1344 0 0 0 1344
JlmHaMyKa U3MEHEHHUS
KonmdecTBa moTpeduteneii(%o) 20 HA HA 219 11
1.2. Uudopmanus 0 TOUKAX MOCTABKH 3JIEKTPOIHEPTUH
KonnuecTBo Todek mocTaBKHU(IIT. ) KonuuecTBo Todek MOCTaBKH,00pyI0BaHHBIX MpUOOpamMu y4yeTa(IlrT. )
BBOJIHBIC 0e3x03siTHbIe puOOPHI yueTa ¢ BBOJIHBIC 0e3xo3sitHbIe | TPHOOPHI yueTa ¢
o IOPUTUIECKHE YCTpOWCTBA B 00BEKTHI BO3MOKHOCTBIO o IOPUTUIECKHE YCTpOWCTBA B 00BbEKTHI BO3MOKHOCTBIO
HBHHECKHE A Jmna MHOT'OKBAPTHUPHBI | 3JICKTPOCCTCBOI'O | AUCTAHIIMOHHOT'O c60pa HBHHECKHE JiTa Jmna MHOTI'OKBAPTUPHBI | SJICKTPOCETEBOT'O | AMCTAHIITMOHHOT'O
€ JoMa XO03sicTBa JaHHBbIX € I10Ma XO03sicTBa c60pa JaHHBbIX
2023 4166 147 396 0 2824 4166 147 396 0 2824
2024 4624 557 396 0 3357 4624 557 396 0 3357
JlnHamMuKa U3MEHEHUS TOUYeK
nocrasku(%) 9,905 73,609 HI HJT 15,877 9,905 73,609 HJT HJT 15,877
1.3.Mndopmanus 00 00beKkTax dj1eKTpPOCceTeBOro xo3siiicrea AO "Cunres I'pynm"’
JlnuHa kaOeNbHBIX TUHUI(KM.) KosmuecTBo nmoacraummii*
BH CH1 CH2 HH 110 kB 35 xB 6(10-20) xB
2023 0 0 194,01 102,091 0 0 216
2024 0 0 210,97 217,620 0 0 216
Junamuka usmeHenus (%) HJI HJI 8,04 53,09 HJI HIT 0,00

* BKIIFOYAst pacupeacianTeIIbHbIC U TpaHC(l)OpMaTOpHLIe noACTaHIIHU

1.4.Mndopmanus 06 ypoBHe (pu3nuecKoro H3Hoca 00bEKTOB JIEKTPOCETEBOr0 X03siicTBa

Jons TpancopmaTopHBIX
MOJICTAHIINH, BRIpaOOTaBITUX

Jlons kaOebHBIX JIMHUH SIIEKTPOIIepeiad, BHIPadOTaBIINX
HOPMaTHBHBIN CPOK cITykO0b1(%0)

HOPMATHBHBIN CPOK CITYKOBI BH CHI1 CH2 HH
2023 0 0 0 0 0
2024 0 0 0 0 0
Junamuka namenenuns(%o) HJI HT HJI HIT HIT




2.1. IToxa3zaresan kauectBa ycJayr AO "Cunre3 I'pynn' no nepegayve
JJIEKTPUYECKOM JHEPIUH B LEJIOM 110 CeTeBOil OPraHu3aluy B OTYETHOM Iepuoze,
a Tak)Ke TMHAMUKA 10 OTHOIIEHUIO K FOY, NpeJlecTBYIIEeMY 0TYeTHOMY.

3HadeHUEe MOKA3aTes, TOIbI
JnHaamuka
N Hoxasarens 2023 2024 H3MeHCHU
noKasarest
1 2 3 4 S)
1 IToxazarens cpeaHel NPOIOIKUTEILHOCTH
IIPEKpaALICHUH IIepeladyl JIEKTPUIECKOU
SHEpruu 0 2,065 0
(HSAIDI )
1.1 [BH (110 kB u BbI111€) 0 0 0
1.2 |CHI1 (35-60 xB) 0 0 0
1.3 [CH2 (1-20 kB) 0 0,295 0
14 [HH (#o 1 xB) 0 1,467 0
2 ITokaszaTens cpelHENH YaCTOTHI
[IPEKPALLEHUH Nepeaayuu 3JIeKTPUIECKON
dHEPTUH 0 0,06 0
(HSAIFI )
2.1 [BH (110 kB u BpIIe) 0 0 0
2.2 |CHI (35-60 xB) 0 0 0
2.3 |CH2 (1-20 xB) 0 0,025 0
2.4 |HH (go 1 xB) 0 0,063 0
3 ITokaszaTens cpeHer MPOIOIKUTEIbHOCTH
[IPEKpaLICHUH Iepeladu JJIEKTPUIECKOU
SHEPTrUH, CBSI3aHHBIX C IPOBEJICHUEM
PEMOHTHBIX pabOT Ha 00BEKTAX
AJIEKTPOCETEBOI0 XO341UCTBA CETEBOU
OpraHu3aIuu (CMEXXHOU CeTeBOM 0 0 0
OpraHHu3aIiy, UHBIX BilaJlebleB OOHEKTOB
AEKTPOCETEBOTO XO3SICTBA)
( HSAIDI, ran )
3.1 |BH (110 kB u BbImIe) 0 0 0
3.2 |CHI (35-60 xB) 0 0 0
3.3 |CH2 (1-20 xB) 0 0 0
3.4 |HH (go 1 kB) 0 0 0
4 ITokaszaTens cpelHEH YaCTOThI
IIPEKpaLICHUH Iepeladul JIEKTPUIECKON
SHEPTUH, CBSI3aHHBIX C ITPOBEICHUEM
PEMOHTHBIX pabOT HAa O0BEKTaX
AIIEKTPOCETEBOI0 X035CTBA CETEBOM
opraHu3aIuu (CMEXHOU CeTeBOH 0 0 0
OpraHu3ally, UHBIX BJIaJIENIbLIEB O0BEKTOB
AIIEKTPOCETEBOIO X035I1CTBA)
( 1_ISAIFI, TU1aH )
4.1 |BH (110 kB u BbIme) 0 0 0




4.2

CHI (35-60 B)

4.3

CH2 (1-20 kB)

o

o

o

4.4

HH (0 1 kB)

KonnuecTBo ciay4yaeB HapylIeHHs KauecTBa
AIEKTPUYECKOMN SHEPI UM,
IIOATBEPKICHHBIX AKTAMHU
KOHTPOJIMPYIOLUX OpraHu3aluil 1 (Win)
pelIeHus MU CyJa, ITYKU

5.1

B ToM uncie Koau4ecTBo ciryyacB
HapyILIEHUs KaueCcTBa JIEKTPUUECKON
SHEPIUU 10 BUHE CETEBOM OpraHu3aluy,
MOATBEP)KIEHHBIX AKTAMH
KOHTPOJIMPYIOLUX OpraHu3aluil u (Win)
pELICHUSMH Cy/a, IUTYKN




2.2. PeiituHr ctpyKkTypHbIX equHul AO "Cunre3 I'pynn'" mo kauecTBy OKa3aHud yCJIyr MO nepeaayde 3JIeKTPUIECKOH IHEPTUH, A TAKKE M0 KAYeCTBY JJIEKTPUUYECKOM IJHEPIUM B OTYETHOM IEePHOJIe

CrpykrypHas IToka3arensb cpeaHelt NpoJOIKUTETLHOCTH [Toka3arens cpenHeil 4acTOThI IToka3arensb cpeaHelt NpoJOIKUTENIBHOCTH IToka3arenb cpeaHell yacTOThI MPEKpalleHu nepeaayn IToka3arenp kauecTBa OKa3aHUs YCIYT 110 Mepeaaye [Tnanupyembie MepoONpUsATHS,
eIMHMIIA CETEBOM | MpEeKpalleHui nepefauu NEeKTPUIECKOM SHEPTUH, | NMpeKpalieHui nepeaadu 3JIeKTPUUEcKol | MpeKpalleHui nepeaayn 31eKTpUIecKol SHepTruH, ANEKTPUYECKON SHEPTUH, CBA3aHHBIX C IIPOBEICHUEM AIEKTPUYECKON SHEPTUH (OTHOILIEHHE OOIIEro YKcia | HalpaBJICHHbIE Ha MOBBIIIEHUE KauecTBa

OpraHu3aluu IIspip  oHeprum, CBSI3aHHBIX C IIPOBEICHMEM PEMOHTHBIX PA0OT Ha [PEMOHTHBIX pabOT Ha OOBEKTaX JIEKTPOCETEBOI0 XO35ICTBA | 3aperuCTPUPOBAHHBIX CIIy4aeB HApYIIEHHs KauecTBa OKa3aHMs yCIIyr 10 Iepeayde

00BEKTaxX EKTPOCETEBOTO X035IICTBA CETEBOM CETEBOW OpraHU3aluy (CMEKHOM ceTeBOM OpraHu3alli, JIEKTPUYECKON YHEPTUU 110 BUHE CETEBOU IEKTPOIHEPTUH, C YKA3aHUEM CPOKOB

OpraHM3alyy (CMEXHOW CETEBOM OpraHu3allii, | WHBIX BJIAJEIbIEB 0OBEKTOB 3JIEKTPOCETEBOIO X031CTBA), OpraHHU3aluy K MaKCUMaJIbHOMY KOJIMYECTBY

HHBI)I%JK}BEJ%%EII_II{GB 061,ve1<TOB JJIEKTPOCETEBOTO HS ATFI, mian l'[OTpC6I/ITCJ'ICfI, 06cny31<HBaeme TaKOH CTPYKTYpHOHI

XO035HCTBA), eIMHMILIEN CeTeBOM OpraHn3allui B OTYETHOM
MIEPHUO/IE)
BH CH1 CH2 HH BH CH1 CH2 HH BH CH1 CH2 HH BH CH1 CH2
2 3 4 B 6 7 8 9 10 11 12 13 14 15 16 17 19 20
Hacrosmee 3Hauenue nokasarenen
Cuntes ['pynn 0 0 0,295 1,467 0 0 0,025 0,063 0 0 0 0 0 0 0 0
ABJIACTCA HCYIITYUIIACMbIM




2.3. MepOl’lpl/lﬂTI/Iﬂ, BBLINOJIHEHHbIE CeTeBOM 0prann3auneﬁ B LEJIAX IMOBBINICHUS Ka4YeCTBAa OKasaHUudA YCJIYT IO nepeaave 3J1€KTpH‘leCKOﬁ JHEPIruun
B OTYE€THOM IIepuoae

Ne II/T1 HaumenoBanmne MmeponpusiTust
1 OnTuMu3anust peKMMOB pabOThI CHIIOBOTO AJIEKTPOOOOPYIOBaHNMS
2 [IpoBeneHue peXKMMHBIX JHEI HA 000PYIOBaHUH CETEBOIO KOMILIEKCA
3 ApeHsia Tu3eNb-TeHepaTOPHBIX YCTAHOBOK C IIEJIBI0 MOBBIMICHHUS HA/ICKHOCTH JIEKTPOCHA0XKEHUS ITOTpeOHTeNei
4 HcxmoueHue neperpysa 1 Heorpy3a TpaHc(h)OpMaTOpoB
5 EsxemecsuHbIN KOHTPOJIb U YCTPaHEHHE TIEPEKOCOB HAIIPSHKEHUSI Ha TPAHC(POPMATOPHBIX MOJICTAHIIMAX
6 OcyliecTBICHUE KOHTPOJISI M UCKITIOUYEHHE HEYYTEHHOTO MOTPEOJICHHs JIEKTPOIHEPTrUH Ha 00beKTax NoTpeduTesnen




3.1. Mudopmanusi 0 HATUYUM HEBOCTPEOOBAHHOI MOIIHOCTH (MOILIIHOCTH, ONIpee/isieMOii KaK Pa3HOCTb MEKIY
TPaHCPOPMATOPHON MOIIHOCTHIO LIEHTPOB MUTAHUS M CYMMAPHOiIi MOIIHOCTBIO 3HEPIrONPUHUMAKIIUX YCTPOHCTB,
HeIocpe/ICTBEHHO (MJIM ONOCPeI0BAHHO) MPUCOeIMHEHHBIX K TAKUM LeHTPaM NMUTaHNS, M SJHEeProNPHHUMAIOLIUX YCTPOICTB, B
OTHOILLCHNH KOTOPBIX HMEIOTCS 3asiBKH HA TEXHOJIOTHYECKOe MPHCOeANHEHNe) NIl OCYIeCTBICHHS TEXHOJIOTHYeCKOro
NpHucoeMHEHNs] B 0TYETHOM TepHojie, a TaK:Ke 0 MPOrHo3ax ee yBeJNYeHHs ¢ pa30MBKOIi 0 CTPYKTYPHBIM eIUHHIIAM ceTeBOM
OPraHM3alMH{ H 110 YPOBHSIM HANPSKeHUs HA OCHOBAHUM WHBECTHIIMOHHON NMPOrpaMMBbl TAKOIl OpraHu3anuu.

IIporno3nas
HeBocTpeGoBanHas
HEBOCTPeOOBAHHAS MOIIHOCTH
YpoBHM HanpsizKeHUs MOIIHOCTD JIJIfA
Ne HanmeHoBaHMe HEHTPA NUTAHUSA s ocymecrsienus TII ¢
HeHTpa nuTanms, KB | ocymecrsiaenus TII,
MBA yueTom peanusauuu UIIP,
MBA
1 2 3 4 5
1. Her Her Her Her
2. Her Her Her Her
3. Her Her Her Her




3.2. Meponpusitusi, BbIIIOJIHEHHbIE CeTEBOI OpraHu3anueil B LeJsiX COBePUIeHCTBOBAHUS eI TeJIbHOCTH

M0 TEXHOJOTUIECCKOMY IIPUCOCIUHEHUIO B OTYETHOM IEPUOIAE

Ne TI/T1 HanMeHoBaHHE MepONIPUSITHS
AKTyanu3anus caiita ceTeBoi opraHu3aly B COOTBETCTBUM C HOBOBBEJEHUSIMH B 3aKOHO/IaTENILCTBE
! PO
2 W3meHeHnne muaHOr0 KabuHeTa 3asiBUTEIS
3 Ontumuzanus 00paboTOK 3asBOK 3asiBUTENEH, KOHCYJIbTUPOBAaHUE




3.4. CeeHus 0 Ka4ecTBe YCJIYI MO0 TEXHOJIOTHYECKOMY NPUCOCAMHEHUIO K djIeKTpruuecKuM cetsam AQ "Cunres I'pynn"

Iloka3arenn

Kateropus npucoeanHeHust noTpeOuTesNel yciayr no nepejgade 3eKTpHUIECKoi YHEPTUH B

a30MBKe 110 MOIIHOCTH, B JMHAMHUKC I10 rogaM

1o 15 xBT BKIIIOYUTEIBHO

ceoite 15 kBt u no 150 kBt

csrime 150 kBt u menee 670 kBt

He MeHee 670 kBt

OOBEKTHI 110 IT OU3BOJICTBY

Bcero

2023

2024

JnHamuka
U3MCHCHUS
rmokasareis, %

2023

2024

JnaaMuka
U3MCHCHUS
roxkasareis, %

2023

2024

JmaamMuka
U3MEHEHUS
rnokasareirs, %

JmaamMuka
U3MCHCHUS
rokasareirs, %

2023 2024 2023

2024

JnHamuka
U3MCHEHUS
roxasareis, %

2024

2

5

8

10

11

12 13 14 15

16

17

18

Yuciao 3asiBOK  Ha  TEXHOJOTHYeCKoe
NPUCOEAUHEHHNE, TIOJAaHHBIX 3asgBUTCIIMU,
HITYKH

100

-50

HI

HI

10 6 -40 HIT

HI

14

Uucno  3asiBOK  HAa  TEXHOJOTUYECKOE
NPUCOCTUHEHUE, 110 KOTOPBIM HAaIpaBIICH
OpoeKkT  jJoroBopa 00  OCYIIECTBICHHH
TEXHOJIOTUYCCKOT' O IMPHUCOCAUHCHUSA K
ANEKTPHUYECKUM CETSIM, IITYKU

100

HI

HIO

10 6 -40 HI

HA

14

Yucno  3agBOK  HAa  TEXHOJIOTUYECKOE
NPUCOEANHEHHE, T0 KOTOPHIM HaIlpaBJIeH
OPOEKT  J0roBopa 00  OCYIIECTBICHUH
TEXHOJIOTHYECKOTO MIPHUCOCTNHCHUS K
INEKTPUYECKUM CETSM C HapYIIEHHEM CPOKOB,
MNOATBCPKACHHBIM aKTaMKU KOHTPOJUPYIOHIUX
opranu3anvii u (WIK) pEHeHUsIMU Cyaa,
HITYKH, B TOM YHUCIIE:

HI

HI

HA

HIO

HI

3.1

110 BUHE CETEBOM OpraHusannu

HI

HI

HI

HI

HI

3.2

110 BUHC CTOPOHHUX JIUI]

HI

HI

HJI

HI

HI

Cpenusis MpOIOJKUTENHHOCTh TOJATOTOBKU U
HaIpaBJICHUS MIPOCKTA JIOTOBOPA 00
OCYUIIECTBICHUHN TEXHOJIOTHYECKOI0
HpI/ICOCI[I/IHeHI/Iﬂ K 3JI€KTpI/I‘~I€CKI/IM CCTAIM,
JTHEH

10

10

HI

10

10

HI

18

HI

16 18 12,5 HJI

HI

56

Uucno  3aKiIIOYEHHBIX  JIOTOBOPOB 00
OCYIIIECTBIICHUH TEXHOJIOTHYECKOTO
NPUCOCIUHEHUSI K DJIEKTPUYECKUM CETSM,
TITYKH

300

HI

HI

12

Uucmo  WCIONHEHHBIX ~ JOTOBOPOB 00
OCYIIECTBICHUN TEXHOJIOTHYECKOTO
NPUCOCTUHCHUS K DJICKTPUYCCKUM  CETSM,
ITYKH

HI

HI

HI

HI

1 4 300 HJI

HI

11

Uucno  WCMIONMHEHHBIX  JOTOBOPOB 00
OCYILIECTBIICHUU TEXHOJIOTUYECKOTO
MPUCOEANHEHUSI K DJIEKTPUUECKUM CETSAM, IO
KOTOPbIM IPOU30ILIO HAPYIIEHUE CPOKOB,
MOATBEPXKJIEHHOE AaKTaMU KOHTPOJHMPYIOIINX
opranmzanuii u (WiM) peumeHus MU CyJa,
HITYKH, B TOM YHUCJIE:

HI

HI

HI

HI

HI

HI

HIT 0 HIT HIT

HI

7.1

110 BUHE CETEBOM OpraHu3aluu

HI

HI

HII

HI

HI

HI

HI 0 HIT HIT

HI

7.2

110 BUHC 3asABUTCIIA

HI

HI

HI

HI

HJ

HI

HII 0 HJT HJ{

HJ

CpenHsisi TPOJOJKUTEIBHOCTh  HCIIOJHEHHS
JIOTOBOPOB 00 OCYIIECTBICHUN
TEXHOJOTNYECKOI'O MIPHUCOCTUHCHUSA K
ANEKTPUICCKUM CETSIM, JTHEHl

HI

30

HA

HA

60

HA

HI

15

HIO

HI 360 HJ HJI

HA

465




3.5. CTOUMOCTH TEXHOJIOTHYEeCKOr0 NPUCOeAUHEeHU K dIeKTpudeckuM ceTaM AQ "Cunre3 I'pynn" ( Toic.pyo0.,c HAC)

MouHOCTH FHEPTONPUHUMAIIIHUX YCTPOICTB 15 150 250 670 u 60s1e€
Karteropusi Hage:;KHOCTH I-11 Il I-11 11 I-11 11 I-11 11
Paccrosinue 10 rpannn Heo0xonumMocTh
3eMeJIbHOI0 y4acTKa CTPOUTEIHLCTBA Tun JuHun
3asiIBUTENISI, M MOJCTAHIUH
Ha KJI HJI HI HIT HJI HA HI HI HI
500 - cenbckas
MecTHOCTB/300 - BJI HJT HJT HIT HJT HJT HJT HJT HJT
ropoJCKasi MECTHOCTh Her K - - = - - - - =
BJI HI HI HIT HI HI HI HII HII
750 Jla KJI HI HI HI HI HI HI HI HI
BJI HII HIT HIT HII HI HI HIT HI
Her KJI HI HIT HIT HI HI HI HI HI
BJI HI HIT HIT HI HI HI HI HII
1000 Jla KJI HJT HIT HIT HJI HI HI HI HI
BJI HI HIT HIT HI HI HI HII HI
Her KJI HI HII HIT HI HI HI HIT HI
BJI HIT HI HIT HIT HI HI HI HI
1250 u 6osee Ia KJI HI HIT HIT HI HI HI HI HI
BJI HI HIT HIT HI HI HI HII HI
Her KJI HI HI HI HI HI HI HII HI
BJI HI HIT HIT HI HI HI HIT HI




4.1. KoauyecTBo obpamenuii, nocrynupmux B AQ "Cunre3 I'pynn' (Bcero), o0paimeHnuii, cogep:kamux ;kajao0y u (uim) oopanieHuii, coaeprammnx 3aaBKy Ha 0Ka3aHHe YCJIYT, NOCTYNMBIINX B CETEBYI0 OPraHM3aliI0, a TAKKe KOJINYeCTBO 00paleH i, 0 KOTOPHIM ObLIN 3aKII04eHbI
JA0TOBOPHI 00 OCYIIECTBJIEHHH TEXHOJOTHYECKOr0 NMpHcoeANHEHUs U (MJIN) A0TOBOPHI 00 0KAa3aHUU YCJIYT 1O Nepeqaye 3JeKTPUIECKOH YHEPTHH, a TAK/Ke N0 KOTOPBIM ObLTH YPeryJIHpPOBaHbI KaJI00bl B 0TYETHOM MEepPHO/Ie, a TAKKe TMHAMHUKA 10 OTHOLIEHHIO K Oy, MPeIUIeCTBYIOIIEMY

OTYETHOMY.

DopMbI 00CTYKHBAHUS

. . Ounas popma 3aoyHas popMa C UCMOIBL30BAHUEM DnexTpoHHas ¢popMma ¢ [Tucemennas popma ¢ [Tpouee
N Kareropun o6parienuii morpeduteneit TeneOHHOM CBA3H UCI0JIb30BaHUEM ceTh MHTepHeT UCIIOJIb30BAaHUEM IIOUYTOBOU CBS3U
JvHamuka JnHamuka JvnHamuka JnHamuka JnHamuka
2023 2024 A3MEHEHUS 2023 2024 U3MEHEHUS 2023 2024 W3MEHEHUS 2023 2024 U3MEHEHUS 2023 2024 U3MEHEHUS
mokazareis, % nmokasareis, % rmokazareis, % nmokasarens, % mokasarens, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 Bcero oOpaniennii norpedureneii, B TOM 4HUCIE: 14 14 HI 0 HIT 31 HI 0 HI 0 HI
1.1 |okazanme yciayr To Tmepemadye dIESKTPUUECKON
HII HIT HI HJI HJI HJI HII HJI HIT HII
SHEPTHH
1.2 |ocymecTBiieHUE TEXHOJIOTHYECKOTO
14 14 HIT HI HI HIT HI HIT HI HIT HIT
IPHUCOCTMHEHUS
1.3  |komMMepuecKHil YUeT 3JIEKTPUIECKON SHEPTUH 0 0 HJI 0 0 0 0 31 0 0 0 0 0 0 0
1.4 |kadecTBO OOCITyKMBaHUS HJI HIT HI HJI HJI HI HJI HI HIT HJI
1.5 |rexHuueckoe OOCIY)KHBAHHE DIEKTPOCETEBBLIX
y p 0 HI 0 0 HI 0 0 HIT 0 0 HIT 0 0 HI
00BEKTOB
1.6 |[mpouee (mo Bompocam nestensHOCTH TCO) 30 HJ HJl HJI H]I HJl HJT HIT HJT HJT
2 2Kamo0bl HIT 0 HI HI 0 HIT HIT 0 HI HIT 0 HI HIT 0 HIT
2.1 OKa3aHHWE YCIAYr IO Mepenade SJIEKTPUUECKOU
HA HA HA HA HA HA HA HA HA HA
SHEPTUH, B TOM YHCJIEC:
2.2 |Ka4ecTBO YCIAYr IO Tiepenaye dJICKTPHUECKOU
HJI HIT HIT HJI HJI HJI HJI HJI HIT HJI
SHEPTUH
2.3  [xagecTBO ayekTpUUECKO YHEPTUI HII HIT HIT HJI HJI HI HII HI HIT HIT
2.4  |ocymecTBienue TEXHOJIOTHYECKOTO
HJI HIT HIT HJT HJT HIT HJI HI HJT HJI
PHUCOETUHEHUS
2.5 [xommepueckuil ydeT 3JeKTpUUYECKON SHEPTUU 0 0 H]T 0 0 0 0 0 0 0 0 0 0 0 0
2.6  |ka4ecTBO OOCITYyKHUBaHUS HII HIT HI HJI HJI HJI HII HJI HIT HII
2.7 |TEXHHYECKOE 00CITy)KHBaHHE 00BEKTOB
- y 0 0 HIT 0 0 HJI 0 0 HI 0 0 HI 0 0 HII
AJICKTPOCETEBOT0 X03HCTBA
2.8 npouee (yKa3aTh) HI HI HI HI HI HIT HI HI HI HI
3 3asiBKa Ha OKa3aHUe yCIyr 14 14 HI HI 0 HIT HIT 0 HI HIT 0 HI HIT 0 HIT
3.1 110 TEXHOJIOTHYECKOMY MPUCOEANHEHHIO 14 14 HI HI 0 HI HI 0 HIT HI 0 HI HI 0 HI
3.2 |Ha 3aKIIOYEHHE JOTOBOpA Ha OKa3aHUE YCIYT TIO0
o HI HA HA HI HI HA HI HA HA HI
nepesiade MICKTPUICCKON YHEPTHH
3.3 |opranmsanus KOMMEPYECKOTO yera
P i . P Y HJT 0 HIT HIT 0 H]T HT 0 HIT HJT 0 HIT HIT 0 HJT
DJIEKTPUIECKON YHEPTUU
3.4 npoyee (yKa3aTh) HI HI HI HI HI HIO HI HI HI HI




4.2. UudopMmanus 0 AeATeJbHOCTH 0pucoB 00caykuBanus norpeduresied AQ "Cunres I'pynn"

KonuuectBo Cpennee Bpems .
. . Cpennee BpeMs Ha KonndecTBO CTOpOHHUX OpTaHU3aIfi Ha
Oduc obcmyxuBaHUsA Anpec Homep Tenedona, aapec 37eKTpOHHON noTpeOuTenei, OKUJIaHUS
. Tun opuca PexxuM paboTsl [IpenocTapnsiemMble yciayru 00CITy)KMBaHUE TeppUTOpUHU orca 0OCTyKUBaHUS (IPU HATUYUH
norpedurenei MECTOHAXO0XKICHHS IIOYTHI 00paTHUBILINXCS OYHO B noTpeduTens B .
NOTPEOUTENS], MUH. yKa3aTh Ha3BaHUs OPTaHU3AIIHIA)
OTYETHOM Hepuojie o4yepean, MUH.
2 3 4 5 6 7 8 9 10 11
[Tpuem 3as1BOK Ha TEXHOJITUYECKOE IPUCOETUHEHUE;
123060, r. Mockaa, MOJTBEPK/IEHNE/BOCCTAHOBJIEHUE JOKYMEHTOB O HaJJIeXKaleM
. 11. Mapmrana teir:8 (495) 114-50-05; TEXHOJIOTHYECKOM IIPUHUCOCTUHEHNN;

AO "Cunres I'pyrm" HentpansHbiii Y P (495) ’ 9:00-20:00 P ’ 14 20 1 HET

Pri0anko, 1.2, k.6,
moment. 20H/3

e-mail: info@sintez-group.com

BbIJIa4a JIOKYMETOB,
IpyeM oOpaleHH, xKaoo;
IpUeM 3asBOK Ha JOTIOJHHUTEIHBIC YCIIYTH.




4.3. Uadopmanust 0 3a04H0M o0cay:;kuBaHum norpedoureneis AO "Cunre3 I'pynn'" nocpeacrsom

TeJIe()OHHOU CBA3M

Ennauna
N HaumeHoBanme
H3MepeHust
[lepeyenr HOMepoB Tene(OHOB, BBIJACICHHBIX JUIA OOCITy)XHBaHHs| HOMEp TeledoHa
oTpeduTeNeii: 8 (495) 114-50-05
Howmep Tenedona mo Bonpocam SHEProcHaOKCHHS:
Howmepa TenedoHOB EHTPOB 00pabOTKH TeIePOHHBIX BHI30BOB:
2 |[OOmee yucio TenehOHHBIX BHI30BOB OT MOTPEOUTENCH 0 BBIICICHHBIM €IMHHILIBI
HOMEpaMm TesieoHOB i
2.1 |OOmee yucio TeneOHHBIX BBI3OBOB OT IOTpeOHMTENCH, Ha KOTOpPHIC €IMHUILIBI -
OTBETHJI OIIEPATOP CETEBOM OpraHu3aluu
2.2 |OOmee ynciao TenedOHHBIX BBI30BOB OT MOTpeOUTENCH, 00paboTaHHBIX €IUHUILIBI
ABTOMATUYCCKU CHCTEMOI HHTEPAKTUBHOTO TOJIOCOBOT'O MEHIO HI
3 |Cpemnee BpeMs OXHIaHHS OTBETa IOTpeOUTENEM MpH TeneHOHHOM MUH.
BBI30BE Ha BbIJICNIEHHBIE HOMepa TeNle(OHOB 3a TeKYIIUNA MePHOJ] HIT
4 |Cpennee Bpemsi 00paOOTKM TeIepOHHOTO BBI30BA OT MOTPEOUTENS Ha MUH. -

BBIJICJICHHBIC HOMEpPaA TeNe(hOHOB 3a TEKYITUH TIEPHOT




4.4 Kateropus oopamennii norpedureneii AO "Cunre3 I'pynn'", B KOTOpOii 3aperncTpupoBaHo HandoJbIIee YHCJI0
o0paieHuii Bcero, o0paieHuii, coaepKaluXx kano0y, odpanleHuii, conep:kalux 3asiBKy Ha OKa3aHHe YCJIyT,
noctynuBmux B 2024 roxy

NeIT/TI Kateropusi oopameHnuii KOH“%CTBUO Paur
oOpamennii
1 OKa3aHME YCIYT [0 Nepenaye MIEKTPUIECKON SHEPTUU 0 3
2 OCYIIIECTBJICHHE TEXHOJIOTHYECKOTO MPUCOEANHEHUS 14 2
3 KOMMEPUYECKUHN yUeT EKTPUIECKON SHEPTHH 31 1
4 Ka4yecTBO 00CITyKHBAHUS HI HI
5 TEXHUYECKOE 00CIIyKUBAHHUE 3JICKTPOCETEBBIX 00BEKTOB 0 3
6 oOpalleHus,coAepKaIIUe KaTOObI HIT HIT
7 oOpareHus,mo Borpocam aedreiapbHocta TCO HJI HJI
Hmoeo: 45




4.5. Onucanue JONMOJHUTEIbHBIX yCJIYT, 0Ka3biBaeMbIx HoTpedouTes 10 AO "Cunre3 I'pynn", momumo ycayr, ykazanubiX B EqMHbIX

CTaHdapTax KayecTBa Oﬁcﬂy)RI/IBaHI/IH CE€TEBLIMHU OPraHm3alusaiMu HOTpeﬁHTeJIeﬁ CE€TEBbBIX OPFaHHSHHHﬁ.

Ne II/T1

HaumeHnoBaHue ycryru

[

OHCpaTI/IBHO-TCXHI/I‘IeCKOC 06CJ'Iy)KI/IBaHI/IC OJICKTPUUYCCKUX CceTel KIIMeHTa.

BrimonHenne miaHoBo-IipeIypeIUTENbHBIX, aBAPUHHBIX PEMOHTOB JIEKTPOCETEBOTO X0O3SCTRA.

PaacmoTpenue Bcex BHIIOB IIPOEKTHOI 1 paboydeil JOKyMEHTAINH C YKAa3aHHEM C ITOATBEPKAECHHUEM IPAaBUIIBHOCTH HAaHECEHUS
koMMyHuKanuid AO "Cunres ['pynm".

[IpoexTrpoBaHme, CTPOUTEIBCTBO, MOHTAX DIIEKTPOOOOPYIOBAHUS pPACTIPEIEIUTENLHBIX CEeTeH

BrinonHenne TEXHUYECKUX YCIOBUM CO CTOPOHBI 3asiBUTENS

VYcraHoBKa, 3aMeHa, IPOBEpKa, IPOrpaMMHUpPOBAHUE U 00CITyKHBaHHE IPUOOPOB yUeTa.

[IpoextupoBanue u MoHTaxx AUUMCKYD.

OcBOOOXK/ICHHE 36MEIBHBIX YYaCTKOB OT AJICKTPUUCCKHUX CeTel (BBIHOC ANEKTPUUCCKHUX CETeH).

© |o|N|o|jo~] W |IN

Pasmenienne TeXHOIOTHYECKOTO 000PYIOBaHUSI CTOPOHHEH OpraHn3aliy B
nomenienusx AO "Cunres I'pynm", Ha 3eMeNbHBIX Y4aCTKaX U COOPY>KCHHSIX.

=
o

Pasmenienne pekiiaMHbIx KOHCTpYKUMA Ha umymectse AO "Cunres ['pynm".

[2=Y
(=Y

Opranuzarus ceTeil Hapy>KHOT'0 OCBEIIEHUS (TIPOEKTUPOBAHUE, CTPOUTEIHLCTBRO).

[EEN
N

HcnpiTanus u JUAarHoCTHuKa 3J'IeKTp0060pyI[OBaHI/I${.




4.6. MeponpusTusi, HAPABJECHHbIC HA Pa0oTy ¢ CONMAJIBLHO YA3BHMBIMH I'PYNIIIAMHU HAaceJleHUs (IEHCHOHEePHI,
HHBAJIU/Ibl, MHOTOleTHbIE ceMbHU, YYacTHUKU BOB u 00eBbIX JeiicTBUII HA TEPPUTOPHUIX APYTUX FOCYIAPCTB B
cooTBeTcTBUM ¢ DetepajibHbIM 3aK0HOM OT 12 siuBaps 1995 r. N 5-®3 "O Berepanax"

MeponpusiTusi, HaipaBjieHHbIe HA PadOTy € CONUAJIBHO YA3BUMBIMH I'PYNIIAMH

Ne TI/TT Cpok peanu3zanuun
HaceJIeHHsl
B nensix obecrnieuenus JOCTYMHOCTH ToceleHus kiuenTckoro opuca AO "CuHres
I'pynn" nuist ManmoMOOUIBHBIX TPYIIT HACETICHUS B 3aHUH, PACIIOIOKEHHOM I10 CooTtB. TpeOoBaHHSIM +
1 aapecy: 123060, r. Mockga, yi. Mapmana Peidanko, 1.2, k.6, momerr. 20H/3 . TIepCOHAIT JTSI
YcTaHOBIEHBI TAHAYCH M 00OPYIOBaHHEI obecrieueHus
KOH(OPTHBIMU 3aJIaMH OXKUJAHUS JJIS1 OOCTYKMBaHUS KIIMEHTOB C OTPAaHUYCHHBIMU TpeOoBaHUit

BO3MOXKHOCTSMU.




4.7. TeMbI 1 pe3yJIbTATHI ONPOCOB MOTpeduTesieii, mpoBoauMbIX AO "Cunte3 I'pynn'" 1u1s BbISIBJIEHUsSI MHEHUSI OTPeOUTeJIei 0
KayecTBe 00CIY;KMBAHUS, B PAMKAX UCIOJHEeHUs1 EMMHBIX CTAHIAPTOB KavyecTBA 00C/YKUBAHUSI CeTEBbIMM OPraHU3alUsIMH
noTpeduTesel yeJayr ceTeBbIX OpraHu3auii.

Il1an nmpoBeaeHus1 ONPOCOB MOTPeONTENel M CPOKH UX pean3annu™

NeIT/T1 Tema mpoBOAMMOro OMpoca Cpoku peanu3anun

1 Hoctynsaocts 1o Tenedony AO "Cunres3 ['pynm" 8§ (495) 114-50-05; KnuenTs! yoBneTBopeHsl
CKopoCTh, ONEpaTUBHOCTE 00pab0TKH 3BOHKOB KineHTOB AQO "CuHTe3

2 Y KnuenTs! ynoBneTBopeHsl
rpymni

3 KauectBo ob0ciyxuBanne knmueHToB AO "Cuates ['pymm" KineHTh! y10BIETBOPEHBI

4 Y 1006CTBO T0J/1auM 3aIBOK, OOpaIlleHUI B JUYHOM KaOWHETE KineHTh y10BIETBOPEHBI

5 Cpok paccmotpenust 3asaBku Ha T11 KineHTh!l y10BIETBOPEHBI

6 Cpoxk ucnonnenus norosopa T1I KinenTs! y10BI€TBOpEHBI
Cpok paccMOTpeHHs 3a4BOK Ha BOCCTaHOBIIEHHE (TepeodopMiIeHHe

7 poK P P (mepeogop ) KinueHnTs! y1oBneTBOpEHBI
JnokymeHToB o TII




4.8. Meponpusitusi, BoinoJiisieMbie AO "Cunres I'pynn' B messix noBblleHusi Ka4ecTBa 00Cy;KMBAHUA MOTPedUTE e,

NeIT/TI
Meponpustus, Boinoiansembie AQ "Cunrte3 I'pynn' B 1e/isix NOBbIIEHHS Ka4ecTBA 00CTYKUBAHUS NMOTPeOUTE e,
1 Tlonnucanue goroBopoB TII mocpecTBOM 3JIEKTPOHHOM MOIUCH
2 [ToBbimenve nHGOPMUPOBAHHOCTH NOTPEOUTENICH O KOMIIAHUH U €€ YCITyrax
3 [Ipo3payHOCTh OM3HEC-TIPOIIECCOB OOCTYKUBAHUS MTOTPEOUTENCH 1
00BEKTUBHOCTH PaCCMOTPEHHS JKajl00 MmoTpeOnuTeneH




4.9. Uudopmanus no oopameHusam norpedouresein B 2024 roay

OOpamenus norpeduTeJiei, cogepsKalme 3assBKy Ha

dopma oOpameHus Oopamenus OOpamenusi noTpeduTeIei, CoAepKaLIMe KAJIO0Y dDakT nosyyeHus MOTpeduTE €M OTBETA
OKa3aHue yCJayr
HNpentuduxa
. Texnnueck Texnnuecko
HMOHHBbII 3aouHoe Oxkazanue | Ocymects | Kommepu KauecTBoO OcymecrB IIpouee( 3akiouenue | Opranmsang 3asBuresieM | 3asiBUTENIEM
N Harta oGpauenust Bpems oOpamenus 3aounoe | IMucbmennoe . | KauecrBo oe Kauecrs KauecTBo e
HOMep o0pamenue yCJayr no JIeHUe e€CKHH IIpouee(Bon | ycayr mo Jenune | Kommepuecknu BOIIpOC ITo JA0roBOpa HA us ObLJI MOJIy4YeH | OBLI IOJIy4YeH
Ou4Hnoe o0pamenue | oOpamenue o0cuy:xuBa| o0cay;kuBa 0 . o0ciy:knBa |00CIy:KHBaH Oo0pamenne
o0paimeHnunst MOCPE/ICTBO nepeaave |TeXHOJOTH yuer pochI nepenave TEXHOJIOTH i yuer bl TEXHOJIOTHYECKO |0Ka3aHue YCJIyT| KoMMepuec HCYEPNBIBAIO [ MCcUepNbIBAIO
obpaie nocpeacTBo | mocpeacrsom | Ilpouee HUA HHe IJIEKTPH HUSA ue IIpouee . % 0CTaBJICHO 0€3
M . JJIeKTPUYEC| YEeCKOro |3JIeKTPU4 AeATeJLHOCT|dJIeKTpuYec . | YecKkoro |»3JjeKTpuYecKo aesATeb My Mo nepejaye | Koro ydera IUii OTBET B | IUii OTBET ¢
HHE . M CETH MOYTOBO¥ . . | morpedmTe 3aeKTpOceT . qecKoi . NMOTpeOduTE N | JIeKTpoceTe OTBETAa
TeaedoHHOM KO NPUCOCIHH| ecKoH N u TCO) Ko NPUCOEIMH | ¥ JHEPruM . HOCTH | IPHUCOEIMHEHMIO | IJIEKTPOIHEPIH [ JJIEKTPOIHE YCTAHOBJICHH | HApPYLLIEHHEM
HNuTepHeT CBSI3H JIei e€BBIX IHEpPruu el BBIX
CBSI3U JHEPIrum eHus JHEPrum JHEPIruM CHUS TCO) U pruu ble¢ CPOKH CPOKOB
00bEKTOB 00bEKTOB

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29
1 SG001 06.02.2024 11:45:54 na HIT HI HI HI HI na HI HI HIT HI HI HI HIT HIT HI HIT HIT na HI HI HIT na HI HIT
2 SG002 20.02.2024 13:48:21 na HIT HI HI HI HI na HI HI HIT HI HI HI HIT HIT HI HIT HIT na HI HI HIT na HI HIT
3 SG003 19.03.2024 16:05:20 na HIT HI HI HI HI na HI HI HIT HI HI HI HIT HIT HI HIT HIT na HI HI HIT na HI HIT
4 SG004 26.04.2024 15:07:04 na HIT ma HI HI HI na HI HI HIT HI HI HI HIT HI HI HI HIT na HI HIO HI na HI HI
5 SG005 06.05.2024 10:01:12 na HIT HI HI HI HI na HI HI HIT HI HI HI HIT HIT HI HIT HIT na HI HI HIT na HI HIT
6 SGO006 06.05.2024 12:35:54 na HI HIT HI HIT HIT na HIT HIT HI HIT HIT HIT HII HI HIT HII HI na HIT HIT HI na HJI HI
7 SG007 06.05.2024 13:42:10 na HIT HI HI HI HI na HI HI HIT HI HI HI HIT HIT HI HIT HIT na HI HI HIT na HI HIT
8 SG008 06.05.2024 16:03:42 na HI HA HI HJ HI na HI HI HI HI HJ HI HI HI HI HI HI na HA HI HI na HI HI
9 SG009 15.05.2024 11:09:23 na HI HI HI HIT HIT na HI HI HI HI HIT HIT HI HI HIT HI HI na HI HI HI na HJI HI
10 SGO010 16.05.2024 17:06:50 na HI na HI HI HI na HIO HIO HI HI HI HI HI HI HI HI HI na HI HIO HI na HI HI
11 SGO011 04.06.2024 12:22:30 na HIT HI HIT HI HI na HI HI HIT HI HI HI HIT HIT HI HIT HIT na HI HI HIT na HI HIT
12 SGO012 27.06.2024 13:26:35 na HI HI HI HI HI na HI HI HI HI HI HIO HI HI HI HI HIT na HI HI HI na HI HI
13 SGO013 14.10.2024 11:15:36 ma HIT HI HIT HI HI na HI HI HIT HI HI HI HIT HIT HI HIT HIT na HI HI HIT na HI HIT
14 SG014 26.11.2024 12:23:15 na HIT HI HI HI HI na HI HI HI HI HI HI HIT HI HI HIT HIT na HI HI HIT na HI HII




