Hudopmanus o kavecTBe 00CTy;KHBAaHHS MOTpPedUTeEiH yeayr
AO "Cunres I'pynn" 3a 2022 r. (MockBa)

1.1. Mndopmauus o koinyecTse norpedureneii yeayr AO "Cunres I'pynn"

KommuectBo norpebureneit ycmyr(uir.)

Beero, BH CHI CH2 HH
6 moat wucie
2021 210 - - 130 80
6 mom_uucne:
1 KaTeropusi HaJIGKHOCTH HIL HIL HIL HIL HIL
2 KaTeropus HaJeKHOCTH 118 HI HI 69 49
3 KaTeropHsi HaxeKHOCTH 92 HIL HIL 61 31
2022
173 HI HI 142 31
6 mom_uucne:
1 KaTeropusi HaAeKHOCTH HIL HIL HIL HIL H
2 KaTeropHsi HaeKHOCTH 142 HIT HIT 117 25
3 KaTeropHsi HaeKHOCTH 31 HIL HIL 31
JIMHAMHKa H3MEHEHHS
-18 HIL HI 9 -61

Kosu4ecTBa norpedureneii(%)

1.2. UadopManusi 0 TOYKAX MOCTABKH 3JIEKTPOIHEPTHH

KinaectBo ToYeK MOCTaBKU(IIT.)

KriaecTBo Toyek nocTaBKH,06pyI0BaHHBIX IPUOGOPaMH yueTa(IiT.)

npubOopkI yuera

BBO/IHbIE Ge3xosstiiHbIe npuOOpHI ydera ¢ BBOJIHBIE Ge3xo3siiHbie
1opuaHdYeckie | yCcTpoiicTBa B 0OBEKTHI BO3MOKHOCTBIO (usnaeckne IOpHIMYECKHE | YCTpoiicTBa B 0OBEKTHI N
dusacciie muau Mna MHOTOKBApTHPH | 2JIEKTPOCETEBOT | IMCTAHIMOHHOTO chopa JHIaM THIa MHOTOKBapTHPH | 2IEKTPOCETEBOT BOSMOAHOCTHIO
o - JIHCTAaHITHOHHOTO|
bIE I0Ma 0 X03siicTBa JTaHHBIX bl loMa 0 X03siicTBa
cbopa 1aHHbIX
2021 0 787 0 0 0 0 787 0 0 0
2022 0 818 0 0 0 0 818 0 0 0
JluHaMHKa H3MEHEHHS TOYEK|
ToCTaBKH(%) HIT 3,789731051 HIT HIT HIT HIT 3,789731051 HI HIT HIT
1.3.Andopmanns 06 06beKTax 1eKTpoceTeBoro xossiictea AO "Cunres I'pynn"
JlmmHa KabesbHBIX JIMHUH(KM.) KomnuecrBo noacranumii*
BH CH1 CH2 HH 110 kB 35 xB 6(10-20) kB
2021 HIL HI 185,00 63,000 HJL HJL 143
2022 HJL HIT 169,77 90,460 HJL HIL 203
Junamyka usmenenusi(%) HIT HIT -8,97 30,36 HIL HJL 29,56

* BKJIIOUAs PACIPEIC/THTENbHbIC H TPAHC(HOPMATOPHBIE 10ICTAHIIHH

1.4.Mudopmauns 06 ypoBHe (PH3HUECKOro H3HOCA 00LEKTOB YJIEKTPOCETEBOI0 X03siicTBa

Jlonst paHcOpMaTOPHBIX
MOJICTAHL, BEIPaOOTaBIINX

Jlouist KaOenbHBIX JIMHUI dJIeKTpoliepeiay, BbIpaboTaBLIINX
HOPMATHUBHBIH CPOK CI1ykKObI(%0)

HOPMATHBHBIH CPOK CITyKOBI BH CHI CH2 HH
2021 0 0 0 0 0
2022 0 0 0 0 0
Junamuka u3menenusi(%) HJL HJL HIT HIT HIL




2.1. Iloka3zarenu kauecTBa ycayr AO "Cunre3 I'pynn' mo nepegaue

3JIEKTPUYECKOH IHEPTrUHU B 11€JI0OM 110 CeTEeBOH OPraHu3aluy B OTYeTHOM
nepuoje, a TaK:Ke JMHAMHKA 110 OTHOIIEHHUIO K FOY, NpeIlIecTBYIIeMYy

OTYETHOMY.
3HaucHUE ITOKA3aTeNls, TOIEI
Jnaamuka
N Hoxazarerts 2021 2022 H3MeHeHNA
MOKa3aTens
1 2 3 4 5
1 [lokazarens cpeqHeil MPOAOIKUTETFHOCTH
MPEKPALCHUI TIepeiadu SIEKTPUIECKON
SHEPTHUU 0 0 0
(HSAIDI )
1.1 |BH (110 xB u BbIme) 0 0 0
1.2 |CHI1 (35-60 kB) 0 0 0
1.3 |CH2 (1-20 xkB) 0 0 0
1.4 |HH (mo 1 xB) 0 0 0
2 [TokazaTensb cpenHeit 4acTOTHI
MIPEKPAMCHUN TIepeIadH FICKTPUICCKOM
SHEPTHU 0 0 0
(HSAIFI )
2.1 [BH (110 kB u BpIIe) 0 0 0
2.2 [CHI1 (35-60 kB) 0 0 0
2.3 [CH2 (1-20 xB) 0 0 0
24 |HH (mo 1 xB) 0 0 0
3 [Toxa3zaTens cpeaHelt NpoIOHKUTENBHOCTU
IpEeKpalleHUH epefadyn AIeKTPUIEcKon
SHEPI'uH, CBI3aHHBIX C POBEICHUEM
PEMOHTHBIX pabOT Ha 00BEKTax
3JEKTPOCETEBOr0 X03sIICTBA CETEBOM
opraHu3anuu (CMEeKHOM ceTeBOM 0 0 0
OpTaHM3allH, UHBIX BIIaJIeblIeB OO BEKTOB
3EKTPOCETEBOr0 X035 CTBA)
(HSAIDI, ian )
3.1 |BH (110 B u BoIIIc) 0 0 0
3.2 [CHI1 (35-60 kB) 0 0 0
3.3 [CH2 (1-20 xB) 0 0 0
3.4 |HH (mo 1 kB) 0 0 0
4 Ilokazarens cpegHeit 4acTOTHI
MpeKpalieHnil nepenavn IeKTPUIECKON
SHEPIHH, CBI3aHHBIX C MPOBEICHUEM
PEMOHTHBIX PadOT Ha O0BEKTAX
3JIEKTPOCETEBOTO XO35ICTBA CETEBOM
OpraHu3alnHU (CMEKHOU CEeTEBOU 0 0 0
OpraHU3alli{, HHBIX BIAJENbICB OOBEKTOB
AIEKTPOCETEBOTO XO3SHMCTBA)
( 1_ISAIFI, I1aH )




4.1 |BH (110 xB u BbIIIC) 0 0 0
4.2 |CHI (35-60 xB) 0 0 0
4.3 [CH2 (1-20 kB) 0 0 0
4.4 |HH (mo 1 xB) 0 0 0
5 KonmmgecTBo cityqaeB HapyIIeHHs KauecTBa

3NIEKTPUUECKON PHEPTUH,

MTOATBEPKACHHBIX aKTaMH 0 0 0

KOHTPOJIMPYIOIINX OpTaHU3aNi 1 (VJIIH)

peLIeHNAMH CyAa, ITYKH
5.1 |B ToM guce KOMMYIECTBO CITy4acB

HapyIIeHUS KauyecTBa SIEKTPUIECKON

SHEPTHUH 110 BUHE CETEBOW OpraHU3anny,

MTOATBEPKIACHHBIX aKTaMU 0 0 0

KOHTPOJIMPYIOIINX OpTaHU3ani 1 (VJIH)
pELIECHUsIMU CyAa, IITYKU




2.2. Peiimunr ctpyxtypueix equnun AO "Cuntes I'pynn" no kauecTBy oKa3aHHs yCJAYT 110 nepefade 3J1eKTPHYECKOI JHEPIHH, a TAKIKe 10 KAYeCTBY JIeKTPHYECKOii JHEPriHH B 0TYETHOM NepHoe

CrpykrypHan TloKasaTe:th Cpe/HCHi MPONIOTKHTCIBHOCTH TlokasaTeith CpeHeH MacToTH Npekpatieniii | Tokasates cpeaneii TenbHOCTH it niep TloKasaTesth cpeneii YacToThl NpekpaleHHii epesian | TlokasaTenh KauecTsa Okasani yCiyr 110 Nepesiate TL1aHpyeMEIC MCpOTHATILA,
emHma ceTeRoit ii niep SnekTp if SHeprim, Tiepe/iaUH HIeKTPHYECKOH SHepruH, Sr1eKTy ii Seprim, ¢ PeMOHTHBIX ey ii Seprim, ¢ KTy if SHepriK (OTHOMCHHE OBIIETO MHCIA | HATIPABICHHBIC HA IOBBIIICHHE KAYCCTBA
opranmzaumn 1T sier PaboT Ha 0GHEKTAX ICKTPOCETCROTO X03AHCTBA CETCROl PEMOHTHBIX PaGOT Ha 0GHEKTAX SICKTPOCCTEBOTO X03aiiCTRa | 3aperncTpHp cryuacs Hap KauccTBa oKazaHmA YCIYT 110 epeae
OpraHH3ALIH (CMEKHOI CCTEBOM OPraHH3ALIH, HHBIX BIAICTBICE | CeTeRO OpraHmM3aLH (CMEKHOI CeTeBOf OpraHu3aitiH, 57IeKTPHUCCKOTi SHEPTHH 10 BHHE CCTEROl 71CKTPOSHEPIHH, C YKA3AHHEM CPOKOB
OGHEKTOB YICKTPOCETEBOr0 X03iCTEa), MHLIX BQICNbLICE 0GHEKTOB 21CKTPOCETEROr0 Xo3ficTBa), OPrAHM3AIIN K MAKCHMATHHOMY KOJTHUECTBY
noTpeBHTeIei, 06CTYKHBACMBIX TAKOl CTPYKTYPHOI
l-ISA[DI, an HsAI]:]_ an P s K PYKTYp!
cetenoii opr: B OTUCTHOM
BH CHI | CH2 HH BH CH1 CH2 BH CHI | cm2 HH BH CHI CH2 neproze)
2 3 4 5 6 7 8 9 11 12 13 14 15 16 17 19 20
Hacrosiniee 3nauenue nokasaresieii
Cuures [pynn 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ABIACTCA HeyTyUIACMBIM




2.3. MeponpusiTusi, BbINOJTHECHHBIE CETEBOM OpraHu3alnueil B 1e/IsIX MOBbIIICHUS KAYeCTBAa 0KA3aHMS YCJIYT 110 Nepeaayde 3JIeKTPUYECKOH Y HePrun
B 0TYETHOM IlepHoje

Ne II/T1 HaumeHoBaHue MeponpusiTusi
1 OnTuMHU3anys peKUMOB pabOTH CHIIOBOTO MICKTPOOOOPYIOBaHHUS
2 [IpoBeneHne pexKUMHBIX THEH HA 000PYIOBaHUH CETEBOTO KOMILIEKCA
3 ApeHJa TU3eNb-TeHEPATOPHBIX YCTAHOBOK C IIEJIbIO MOBBINICHHUS HAICKHOCTU DIIEKTPOCHA0KEHUS TOTpeduTenei
4 Hcximodenne neperpysa u Heorpysa TpaacgopmMaTopos
5 EsxeMecsIHBIN KOHTPOJIb M YCTPAaHEHHE TIEPEKOCOB HATIPSIKEHHS Ha TPaHC()OPMaTOPHBIX OACTAHITHIX
6 OcymiecTBiIeHHE KOHTPOJIS M HCKITIOYCHUE HEYITEHHOTO MOTPEOICHHUS IEKTPOIHEPTHH Ha 00 BEKTaxX MOTpeduTene




3.1. Uudopmanus 0 HAIMYNU HEBOCTPEOOBAHHOI MOIIHOCTH (MOLIHOCTH, ONpe/IeisIeMOii KaK Pa3HOCTb MEXKIY
TpaHcgOPMATOPHOIi MOLIHOCTBIO IEHTPOB MUTAHUS H CYMMAPHOii MOLIHOCTBIO HEPrONPUHHMAKLINX YCTPOHCTB,
HenocpeCTBEHHO (MM OI0CPEe0BAHHO) NPUCOEIHHEHHBIX K TAKHM HEHTPAM MUTAHUS, U SHePrONPHHUMAKIIHNX YCTPOICTB,
OTHOILEHHH KOTOPbIX HMEIOTCS 3asiBKH HA TEXHOJI0rHYeCKoe NPHCOeANHEH e) LISl OCYIIEeCTBICHHs] TeXHOI0THYECKOro
NPHCOEIHHEHNS B OTYETHOM NEePHOJIe, 2 TAKIKe 0 MPOTHO3aX ee YBeJMYeHHsl ¢ Pa30MBKOIi 0 CTPYKTYPHBIM eIHHHLIAM CeTeBOii
OPraHM3ALUH U 110 YPOBHSIM HANPSIKEHHs HA OCHOBAHUHY MHBECTHIMOHHOI IIPOrpaMMbI TAKOi OPraHU3aluu.

YpoBHH HANIPSIKEHHUSI

HeBocTpeGoBanHas

MOIIHOCTD JJIsA

IIporno3nas

HEBOCTPeGOBAHHASI MOIIIHOCTH
s ocymecrsiaenust TII ¢

Ne HanmenoBaHue eHTpa MUTAHUS
HeHTpa nuTanus, kB | ocymecrsiaenuns TII,
MBA yuerom peannsanun UIIP,
MBA
1 2 3 4 5
1 HJT HIT HIT HI
2 HJL HJIT HIT HI
3 HIT HIT HJI HJI




3.2. MeponpusiTusi, BbIIIOJHEHHbIE CeTeBOI OpraHu3anueil B eJsiX COBePIICHCTBOBAHUSA AeATeJbHOCTH

MO0 TEXHOJOIHYE€CKOMY NMPUCOCIUHECHUIO B OTYETHOM Ie€puojie

Ne II/TT HaumeHoBaHUE MepONpHATHS
AKTyanu3anus caiiTa ceTeBO OpraHu3aly B COOTBETCTBUY ¢ HOBOBBEJCHUSAMHU B 3aKOHOAATEIbCTBE
! PO
2 Wzmenenne nuaHoTro KabnHETa 3assBUTEINS
3 Ontumuzanms 00paboTOK 3as5BOK 3asiBUTENEH, KOHCYIbTHPOBAHHE




3.4. CeneHus 0 KauecTBe YCJYT 110 TeXHOJIOTHYeCKOMY NPUCOENHEHHIO K d1eKTpudyeckuM cersim AO "Cunres I'pynn"

IMokazatens

Kareropust npucoe/iIMHeHHs NOTpedUTeNeH yCiIyr 1o nepeaye IeKTPHIeCKON SHEPTHH B

a301BKeE 110 MOIIIHOCTH, B JUHAMHUKE I10 rojiaMm

710 15 xBT BKIIOUHTENBHO

cebinie 15 kBt u 1o 150 kBt

cebinie 150 kBt u menee 670 kBt

He MeHee 670 kBt

00BEKTHI 110 MPOU3BOJICTBY

Bcero

2021

2022

JluHamuka
HU3MCHCHUSA
nokasarens, %

2021

2022

Jlnnamuka
HU3MCHCHUS
nokazares, %

2021

2022

Junamuka
HU3MCHCHUS
nokasaress, %

Junamuka
HU3MCHEHUS 2021
rokasaress, %

2021 2022

2022

Jnnamuka
HU3MCHCHUS
nokasaressi, %

2022

2

5

8

10

11

12 13 14 15

16

17

18

Yucio 3asiBOK Ha TEXHOJIOTHYeCKoe
NpHCOeNHEHHe, TI0JIAHHbIX 3asBUTEISIMH,
LITYKH

HJ[

-40

HI

HA

11 10 -9,090909091 HJT

HJL

HJL

16

Yucno  3aABOK  HA  TEXHOJIOTHYECKOE
MPUCOCAUHCHHUE, 110 KOTOPBIM HallpaBJICH
MPOEKT ~ JIOTOBOpAa 00  OCYIIECTBICHHH
TEXHOJIOTUYECKOI 0 TIPUCOCAMHEHUS K
JJIEKTPHUYECKUM CETAM, IITYKH

HIL

HI

HJ(

11 10 -9,090909091 HIT

HJl

HI

16

Yueno  3aABOK  HA  TEXHOJIOTHYECKOE
TIPUCOCAMHEHHUE, TI0 KOTOPBIM HAIpaBJICH
NPOEKT ~ JIOTOBOpa 00  OCYIIECTBICHHH
TEXHOJIOTHYECKOTO TIPUCOCIMHEHHS K
JIEKTPHYECKHM ~ CETAM C  HapylIeHHeM
CPOKOB, TOATBEPIKACHHBIM aKTaMH
KOHTPOJIMPYIOIIHX ~OpraHu3almii 1 (MiH)
PELIeHUAMH CY/Ia, INTYKH, B TOM YHCTIe:

HA

HA

HA

HA

HA

HA

HA

HA

HIU

HI HI HI HI

HI

HI

HI

3.1

110 BUHE CETeBOH OpraHu3anuu

HA

HA

HA

HA

HA

HA

HA

HA

HI

HI HII HI HI

HI

HI

HI

110 BUHE CTOPOHHMX JIMIL

HA

HA

HA

HA

HA

HA

HA

HA

HI

HIT HI HI HI

HI

HI

HI

Cpeansist IPOAOIKUTEIEHOCTh TIOATOTOBKY H
HAmNpaBleHWs  MPOEKTa  JoroBopa o0
OCYIIECTBICHHH TEXHOJIOTUYECKOTO
MPUCOSMHCHUST K ONEKTPUYECKHM  CETAM,
HEH

10

10

HA

HA

10

HA

HA

10

HA

15 15 HI HIL

HI

HI

HI

Uucno  3aKIMIOYEHHBIX  JIOTOBOPOB 00
OCYIIECTBICHHH TEXHOJIOTUYECKOTO
MPUCOSUHCHUST K OJIEKTPUYECKHM  CETAM,
LITYKH

HA

-100

HA

HA

-66,66666667 HIT

HI

HI

UHcno  MCTONHEHHBIX  JIOTOBOPOB 00
OCYIIECTBICHHH TEXHOJIOTUYECKOTO
MPUCOSMHECHUST K OJIEKTPUYECKHM  CETAM,
LITYKH

-100

HA

HA

HA

HA

HIT

HI

Yucno  WMCHONHEHHBIX — JOTOBOPOB 00
OCYIIIECTBICHHI TEXHOJIOTHYECKOTO
TPUCOCIMHEHHS K SIEKTPHUECKHM CETSIM, T10
KOTOPBIM TPOHM30LIIO HApyIICHHE CPOKOB,
MOATBEPIKACHHOE aKTaMH KOHTPOJIHPYIOIIHX
opraHmsanuii u (WIM) PpEIICHHAMH CyJa,
IITYKH, B TOM YHCIIE:

HIO

HO

HO

HA

HA

HA

HA

HA

HA

HI HI HI HI

HI

HI

HI

7.1

110 BUHE CETeBOU OpraHu3alnu

HA

HA

HA

HA

HA

HA

HA

HA

HA

HI HI HI HI

HI

HI

HI

7.2

110 BUHE 3asBUTEIIA

HA

HA

HA

HA

HA

HA

HA

HA

HA

HI HI HI HI

HI

HI

HI

C]JCZLHHH TIPOJOJIKATEIIBHOCTE  MCIIOJIHEHUS
JI0TOBOPOB 00 OCYILIECTBICHUN
TEXHOJIOTHYECKOTO TIPUCOCTMHEHU S K
DJIEKTPUYECKHUM CETAM, Z[Heﬁ

304

HO

HO

HA

HA

HA

949

760

-19,91570074

1494 751 -49,73226238 HIL

HI

HI

HI




3.5. CTOUMOCTBh TEXHOJIOTHYECKOI0 NMPUCOEeAUHEHHS K dIeKTpudecKkuM ceTrsim AO "Cunre3 I'pynn" ( Teic.py0.,¢ HIC)

MoOIHOCTh IHEPronNpPUHUMAIOLINX YCTPOIiCTB 15 150 250 670 u 6os1ee

Kareropust Haie:KHOCTH I-11 11 I-11 11 I-11 11 I-11 11

Paccrosinue 10 rpaHuig Heo6xoqumocTh

3eMeJILHOr0 y4acTKa CTPOUTEJILCTBA Tun JMHUA
3agBUTENSA, M NOACTAHIMYI
Ha
KJI HJT HT HIT HIT HJI HI HI HI

500 - cenbckas
MecTHOCTH/300 - BJI HJI H] H] H] H] H] H] H]

ropoackKas MECTHOCTb

Her KJI HIT HIT HI HI HI HI HI HI

BJI HIT HIT HI HI HI HI HI HI

750 Ha KJI HI HI HI HI HI HI HI HI
BJI HIT HI HI HIT HI HI HI HI

Her KJI HIT HIT HI HIT HI HI HI HI

BJI HIT HI HI HIT HI HI HI HI

1000 Ha KJI HI HI HI HI HI HI HI HI
BJI HIT HI HI HIT HI HI HI HI

Her KJI HI HJI HJI HJI HJI HJI HI HI

BJI HI HIT HIT HIT HIT HIT HIT HIT

1250 u Gounee Ha KJI HI HIT HI HI HI HI HI HI
BJI HI HIT HIT HIT HIT HIT HIT HIT

Her KJI HI HJI HJI HJI HJI HJI HJI HII

BJI HI HIT HIT HIT HIT HIT HIT HIT




4.1. Koamyectso obpamenuii, noctynusmux B AO "Cunres I'pynn" (Bcero), odpamenuii, coep:xamux #xajody u (uiu) odpamenuii, cojepkalux 3asiBKY Ha 0Ka3aHHe YCJYT, NOCTYNHBUINX B CETEBYI0 OPraHU3ALMIO, 2 TAK/KE KOJHYECTBO 00paIleHHii, 10 KOTOPbIM ObLIM 3aKJII04YeHbI I0r0BOPbI

00 ocymecTBJICHHH TeXHOJIOTHYECKOT0 NPUCOEIMHEHHs] M (HJIH) IOrOBOPBI 00 0KA3aHHH YCJIYT 110 Nlepe/iade JIeKTPHUIECKOi JHePIuM, 2 TAKIKe 10 KOTOPBIM ObLIH YPEryJIHpOBaHbI KaJ00bl B 0TYETHOM a TaKKe no ot K roay, np TBY Y OTYETHOMY.
Dopmel 00CITyKHBAHUS
N K . . Ounast popma 3aouHas HopMa ¢ UCTIONIB30BAHUEM OnextpouHas Gopma ¢ Iucemennas popma ¢ Ipouee
ateropun oGpanennii notpeSuenet TenehOHHOI CBSI3U ucnonb3oBaHueM cetu Murepuer HCIOJIb30BaHUEM TIOYTOBOH CBA3H
JluHamMuka Jlunamuka Junamuka Junamuka JnHamuka
2021 2022 U3MEHEHUs 2021 2022 W3MEHEHUs 2021 2022 HU3MEHEHUs 2021 2022 HU3MEHEHUs 2021 2022 HM3MEHEHUs
nokasarens, % nokasaress, % nokasaresi, % nokasaress, % rokasaressi, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 Bcero obpatennii noTpedHTeNneil, B TOM YHcie: 18 16 -11 HJT 0 HJT 35 51 46 0 1 HJT 0 0 HJT
1.1 |okasamue ycmyr mo mepeade dIEKTPHUECKOi
HIT HIT HIT HIT HIT HJIT HJT HJT HJT HJT HJT HIT HIT HIT HIT
SHEPrUU
1.2 |ocyuiecTBneHne TEXHOJOTHYECKOTO
i 18 16 -11 HIT HIT HIT HIT HIT HIT HIT HI HI HI HI HIL
TIPUCOCANHEHUS
1.3 |xomMMepuecKHii yueT 3JIeKTPHUCCKOi SJHEPTHH 0 0 HI 0 0 0 35 51 0 0 1 0 0 0 0
14 Ka4yeCcTBO 00CIyKHBAHHS HJT HJT HJT HJT HJT HIT HIT HJT HJT HJT HJT HJT HJT HJT HJT
15 |TexmHuueckoe  OOCTyXHMBAaHHE  AJIEKTPOCETEBBIX
HIT HIT HIT HIT HIT HJT HJT HJT HJT HJT HJT HIT HIT HIT HIT
00BEKTOB
1.6 npouee (1o Bonpocam aesrensroctd TCO) HJL HJL HJL HJL HIL HIL HIL HIT HJI HJI HJI HJL HJL HJL HJL
2 XKaso6s1 HJL HJL HJL HJL HJL HJL HJL HJT HJT HJL HJL HJL HJL HJL HJL
2.1 |okasanme ycayr MO mepenade INEKTPUYECKOH
HIL HIL HIL HIL HIL HI HIL HIT HIT HIT HIT HI HI HI HIL
9HEPTHH, B TOM YHCIIE:
2.2 |kadecTBO yCmyr IO Mepefaye INEKTPUYECKOH
HIL HIL HIL HIL HIL HI HIL HIT HIT HIT HIT HI HI HI HIL
SHEPIUU
2.3 |KayecTBO HIEKTPHYECKON SHEPTHH HJL HJL HJL HJL HJL HJL HJL HIT HJT HJL HJL HJL HJL HJL HJL
2.4 |ocymecTBieHHE TEXHOJIOTUYECKOTO
HI HIL HI HI HI HI HI HI HI HA HA HI HI HI HI
TIPHCOSMHCHHUS
2.5 KOMMEDPYECKHH YUET DJIEKTPHIECKON SHEPIHU 0 0 HIT 0 0 0 0 0 0 0 0 0 0 0 0
2.6 |kauecTBO 0OCTyKHBAHHS HJL HJL HJL HJL HJL HJL HJL HIL HIL HI HI HI HI HI HIL
2.7  |TexHMYecKOe o0cimyXHBaHHE 00BEKTOB
o HI HI HI HI HI HI HI HI HIT HI HI HI HI HI HI
IEKTPOCETEBOTO X03siCTBA
2.8 |mpouee (yka3aTh) HJL HJL HJL HJL HJL HJL HJL HIL HIL HI HI HI HI HI HIL
3 3asBKa HA OKa3aHHE YCIYT 18 16 -11 HIT HIT HIT HIT HIT HIT HIT HIT HIT HIT HIT HIT
3.1 110 TEXHOJIOTHYECKOMY ITPUCOETUHEHHIO 18 16 -11 HIL HIL HIL HIL HIL HIL HI HIT HJ{ HJ{ HJ{ HJL
3.2 |Ha 3aKiIIOYEHHE JOTOBOpa Ha OKa3aHHE YCIyr I10
- HJL HJL H H HI HI HI HI HI HA HA HI HI HI HI
nepeade MEKTPUUECKOil SHEPTUH
3.3 |opranuzarms KOMMEPYECKOTo ydera
. HJL HJL H H HI HI HI HI HI HA HA HI HI HI HI
NEKTPHIECKON SHEPIHU
3.4 |mpouee (yka3aTh) HJL HIL HJL HJL HJL H[ HJL HJT HJT HJL HJL HIT HIT HIT HIT




4.2. Undopmanus o JesiTeILHOCTH 0(pucoB odcay:kuBanus norpedureneii AO "Cunres I'pynn"

Komuuectso . Cpeee Bpems ,
. . Cpenree Bpems Ha KoIH4€eCTBO CTOPOHHHX OPraHu3auuit Ha
Otuc obcryxuBaris Anpec HoMep Tete(hoHa, a1pec STeKTpoRHOi notpe6uTenei, oxunanus
, Tun orica Pesxum pa6oTst TpertocTapisemre yeryru _ oGcTyKuBaHme TeppUTOpHH OCca 0GCTYKUBAHNS (TTPH HATHHH
notpeouTeneii MecToHAXOKeHH nouTht OGpaTHBIIXCH 0UHO B noTpeouTens B "
noTpe6HTENs, MIH. YKasaTh Ha3BAHUA OPraHMGAIINIi)
OTYETHOM NepHoJIe 0uepe/In, MUH.
2 3 4 5 6 7 8 9 10 11
123423, r. Mocksa, TIpHeM 3a1B0K Ha TEXHONTHHECKOE MPHCOETHHEHTIE;
yn. Hapozisoro TIOTBE P IeHNE/BOCCTAROBTIEHHE OKYMEHTOB O HAZLTEKAIIEM
; Onomuenus, iom 34, Ten:8 (495) 114-50-05; TEXHONOTHYECKOM PHHCOSTMHEHNH;

AO "Cunres Tpynn” Lentparibiii (493) 9:00-20:00 P 16 19 1 Her

crpoene 1, atax 1,
nomenenne Ne IV,
KomHara 17

e-mail: info@sintez-group.com

BBIZIaua IOKYMETOB;
niprem oGpatmerHii, xanos;
TpHeM 3a5BOK Ha JIOTIONHHATEHBIE YCTyTH.




4.3. Uupopmanms o 3a04H0M o0cayxuBanum norpedoureneid AO "Cunres I'pynn'" nocpeacreom

TeJIeOHHOU CBA3M

Ennnuna
N HaumeHoBaHue
U3MepeHust
[Tepeuenr HOMEpOB TenedOHOB, BBIIEICHHBIX [UIS OOCITY)XWUBaHUWs| HOMep TenedoHa
MOTpeOUTENEH: 8 (495) 114-50-05
Howmep Tenedona mo Bompocam 3HEProcHaOKEHHUS:
Howmepa tenedoHoB 11eHTpoB 00paboTKH TesehOHHBIX BBI30BOB:
2 |OOmee w4yuciio TeneOHHBIX BBI3OBOB OT IMOTpPEeOUTENCH  TIO €IUHUILIBI 0
BBIJICJICHHBIM HOMEpPaM Telle(pOHOB
2.1 |OOmee yncio TenedOHHBIX BBI30OBOB OT MOTPEOUTENCH, HA KOTOPHIC SIMHUTIBI 0
OTBETHJI OIIEPATOP CETEBOI OpraHu3aIuu
2.2 |O0miee ynciio TenedOHHBIX BHI30BOB OT MOTpeOUTENeH, 00paboTaHHBIX SIMHUTIBI
aBTOMAaTHYECKU CUCTEMOM MHTEPAKTUBHOTO F0JIOCOBOTO MEHIO 0
3 |Cpemnee BpeMs OXHUAaHUA OTBETa MOTpedutTeneM Impu TeleGOHHOM MUH.
BBI30BE Ha BBIJICIICHHBIC HOMEpa TeNe(GOHOB 3a TEKYIIUH TIEPHO]T 0:12
4 |Cpennee BpeMs 00pabOTKM TeIe(POHHOTO BbI30BA OT MOTPEOUTENST HA MUH. 930

BbIZICJICHHBIC HOMCpA TeJ'Ie(bOHOB 3a TeKYH_[I/Iﬁ J8(5j0) 5 (0 )i




4.4 Kareropusi oopamenuii norpeduresieis AO "Cunre3 I'pynn'", B KoTopoii 3aperncTpupoBaHo Hauboab1Iee
4YHCJIO 00paleHuIl Becero, 00pamieHuil, cogep:Kauux kanody, 00paleHuii, cogepKaIUX 3aABKY HA OKa3aHUe

yeayr, noctynuBmux B 2022 rogy

NeIl/TI Kareropus oopamennii KOHquCTB? Panr
oOpameHuii

1 OKa3aHHWe YCIyT 10 Tiepejaye dIeKTPUIEeCKON SHEPTHH H]T H]T
2 OCYIIECTBJIICHNE TEXHOIOTUIECKOT0 MPUCOSTUHEHNS 16 1

3 KOMMEPUYECKUI YUET JIEKTPUUYECKON IHEPTrUn HJI HJI
4 KauecTBO O0CTYKHBAHUS HI HI
5 TEXHUYECKOoe 00CITY)KHNBAHHE DIIEKTPOCETEBBIX OOBEKTOB HIT HIT
6 o0paIeHns, coaeprKaue Kajao0bl HIT HIT
7 o0pareHns,mo Bonpocam aesrensaoctu TCO HIT HIT

HUmoeo:

16




4.5. Onucanue A0NMOJHUTEJIBHBIX YCJIYT, 0Ka3biBaeMbIX nmotTpeduTtenio AO "Cunres I'pynn", noMmumo yeiayr, ykazanHbix B EAnHBIX
CTAHJAPTaxX KauyecTBa 00CAY:KUBAHUSA CeTeBbIMU OPraHN3alUsAMHU MOTPe0uTeIell ceTeBbIX OPraHu3aluii.

Ne II/T1 HaumenoBanue ycayru

1 Jucnerdyepckoe 00CITy)KUBaHHUE, PEMOHT 3JIEKTPOCETEBBIX 00BEKTOB

DNeKTpon3MepUTEIbHBIE U THAarHOCTHYECKHE paboThl (ONpeieNieHne MecTa
MOBPEXICHHS W UCIIBITAHUE KaOesl, aHAINn3 TPaHC(HOPMATOPHOTO Maciia u T.J1.).

Brimonaenne pa60T, OTHOCAIIUXCA K KOMIICTCHIIUN KIIMCHTOB ITPU BBIITOJIHECHUN
npoucaypnl TEXHOJIOI'MYCCKOro IMMPUCOCANHECHM .

[IpoexTrpoBanue n ycraHoBKa komruiekca AUMCKYD.

PaboTrI 110 BEIHOCY CETEBBIX OOHEKTOB U3 30HBI 3aCTPOUKH;

Pa3paboTka TeXHHYECKUX YCIOBHH i1 paboT 1o BEIHOCY 00bekTOB AO «CunaTes I'pymmy

PasMelnenne TeXHOIOrHIecKoro o00py/I0BaHUsI CTOPOHHEW OpraHU3aIiy B
nomemmeHusx AO "CuraTtes ['pym”, Ha 3eMENBHBIX YIacTKaX M COOPYKEHUIX

Pasmemnienne peximamMabix KoHCTpyKwit Ha nmymectee AO "Cuntes ['pynm"

|| N |[ojo|bh~] W

Pacuer mpomyckHnoii criocooHocTH JIOII




4.6. MeponpusiTusi, HAIPaBJICHHbIEC HA PA00Ty ¢ COLMAJILHO YA3BUMBIMHU IPYNIIAMH HaceJeHHs (IIEHCHOHEepPbI,

HHBAJIM/bl, MHOTOeTHbIC ceMbH, Y4acTHUKU BOB u 00eBbIX /1€iicTBHI HA TEPPUTOPHUAX APYTUX I'OCYAapCTB B

coorBercTBUHU ¢ PeepaibHbIM 3aK0HOM 0T 12 sinBaps 1995 r. N 5-®@3 "O Berepanax"

MeponpusTusi, HanpaBJieHHbIe HA PadoTy ¢ COMAJILHO YI3BUMBIMH IPyNNaMu

Ne II/TT Cpoxk peaau3zanuu
HaceJeHUs
B memsix obecriedueHust ZOCTYITHOCTH MOCETeHns KiIneHTcKoro oduca AO "Cuntes
I'pynm" st MaToMOOHIIBHEIX TPYIIT HACEIECHHS B 3IaHUH, PACIIONOKEHHOM I10
aapecy:123423, r. Mockaga, CooTB. TpeboBaHUM +
1 yn. Hapognoro Omnomuenus, 1om 34, TIepCOHAI JIs
cTpoenue 1, atax 1, obecrneyeHus
momererne Ne [V, komHarta 17 . YcTaHOBIICHBI TAHTYCHl 1 000PYIOBaHHEI TpeOoBaHU

KOH(I)OpTHBIMI/I 3aJIaMHU OKUJaHUA I O6CJ'Iy)KI/IBaHPI$[ KIIMCHTOB C OrpaHN4YC€HHBIMU
BO3MOXXHOCTSMMU.




4.7. TeMbI 1 pe3yabTaThI OIPOCOB MOTpeduTe e, MpoBoAUMBIX AO "Cunte3 I'pynn' 1/is1 BbIsIBJIeHUSI MHEHHS TOTpeduTe el 0
KaYecTBe 00CJTYKMBaHMs, B paMKaxX UCIOJHeHHs EANHBIX cTaHAAPTOB KayecTBA 00CTYKUBAHHUSA CeTeBbLIMH OPraHUu3alusMH
norpeduTeIel yCIyr ceTeBbIX OpraHu3anmii.

Ilan mpoBeneHus1 ONMPOCOB MOTPedUTEIell U CPOKU UX peanu3anum ™

NeIl/T1 Tema npoBOAUMOro onpoca Cpoxku peaimzanum

1 Hocrymrocts 1o tenedony AO "Cunres I'pynn” 8 (495) 114-50-05; KrnueHTs! yaoBneTBOpeHbl

CKopocCTh, OIepaTHBHOCTL 00pab0TKH 3BOHKOB KMeHTOB AO "CunTe3

2 N KitneHTB! y0BICTBOPEHBI
Py

3 KauectBo o6cinyxxuBanue knentoB AO "Cunres ['pynm" KnueHTs! y10BIIETBOPEHBI

4 Y 106¢TBO MoIauM 3as8BOK, OOpaIeHUH B TMYHOM KaOUHETe KnueHTh! y10BIIeTBOPEHBI

5 Cpok paccMmoTrpenus 3asBku Ha TI1 KnueHTHl yI0BIIETBOPEHBI

6 Cpok ucnoyiaeHus gorosopa T1I KnuenTs! y1oBI€TBOPEHBI

7 Cpok paccMOTpeHHUs 3asBOK Ha BOCCTaHOBJIEHUE (TIepeodopMITeHHUE) o ——

JIOKymMeHTOB 0 T1I




4.8. Meponpusitusi, BbinosausieMbie AQO "Cunre3 I'pynn' B nejsix nopbliieHUusi Ka4ecTBa 00CIyKUBAHUA

Nl MeponpusaTus, BeinoanseMmsie AO "CunTe3 I'pynn" B me/isix NoBbIIeHNs] KaYecTBa 00CTyKUBAHUS MOTpe0UTeeid.
1 ITognucanue norosopoB TII mocpencTBoM 3JIEKTPOHHOM MOANUCH
2 [NoBbimenne nHGOPMUPOBAHHOCTH MOTpeOUTENCH 0 KOMIIAHHUH U €€ YCIyrax
3 [Ipo3padHocTh OM3HEC-TIPOIIECCOB OOCITYKUBAHMSI TOTPEOUTENCH U

00BEKTHBHOCTh PACCMOTPEHHS Kano0 moTpeduTenen




4.9. Undopmauus no odpamenusim norpedureseii B 2022 roxy

" o Pt wresneii, asBKy Ha
Dopua ospamerun [ — o ot watody oTpebuTec SWIBKY I | et noayueni motpeGuTE:IeM 0TBETA
oKazanme yeayr
Haentudur Sansutenem
aumonnbrii 3a0unoe Oxasanne |Ocymects | Komvepu Texuice Kauecrso Ocymecrs Texumieer | e Bakmouenne | Opranusa [ Zansutenem
N Jlara oBpamennst Bpenst oGpaenusi 3aounoe | Iucnmennoe I P Kauecrso | koe Kauecr | OV Kauecrso oe po Mo norosopa wa | ums
Hovep obpamenne yeayrmo | semme | eckuii Tpouee(so | yeayr no senne | Kommepueck Bompoc noyden | Gbin moayuen
" Ounoe obpamenne | oGpamenue oBeayRuB | obeayRuB B0 " obeaymmBa | obeayuBa Texnostoruueck | okazamme | Kommepue Obpamenne
oOpamenus nocpecTBO nepejaue | TexHoJor [ yuer npockt nepejaye TeXHOJIOT i yuer Bl HCUePNbIBA | HCUEPHBIBAID
obpaie nocpescTBo | nocpeacteom | Ipouee ’ aHus anue NEKTPH HHS HHe omy yeayr no ckoro | Ipouee o o ocTaBjieHo Ge3
~ " EKTPHYE | HUECKOTO [31eKTPHY JIesTeBHOC | JTeKTPHYE .. | maeckoro [rnextpnyecko Aesirens onmii oTBeT | Wil 0TBET €
nme MceTn | mowrosoit o M| ioTpediTe | 2aextpoce MIE | yeckoii © notpeduTe T p yuera otBera
Tenedonno ckoii | npucoenn | eckoii > ™mTCO) |  ckoii npucoenn | i oneprun M Hoctn B Hapymenuem
! Hnreprer cBsI3H aeii TeBBIX JHeprun aeii eBBIX 0 IMEKTPOIHEPT | HIEKTPOIH
i cstan SHepruM | mHemns | meprum Jneprin Hemmst TCO) yeranosien | cpokon
oBLeKToB obneTon wn eprun
HLIE CDOKM
1 2 3 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29
1 SG001 20.01.2022 pit] HIL HIL HIL HIL HIL pit) HIL HIL HIL HIL HIL HIL HIL HIL HIL HL HL na HAL HL HAL pit] HIL HIL
2 SG002 21.01.2022 12:37:02 sa HIL HIL HIL HIL HIL s HIL HIL HIL HIL HIL HIL HIL HIL HIL HIL HIL na HL HL HL na HL HL
3 SG003 18.02.2022 13:59:42 pit] HIL HIL HIL HIL HIL pit) HIL HIL HIL HIL HIL HIL HIL HIL HIL HL HL na Ha H Ha pit] HIL HIL
4 G004 28.02.2022 :00:02 pit HIL pit HI HI HI s HI HI HI HI HIL HIL HIL HIL HIL HIL HIL na HIL HIL HIL na HIL HIL
GOO! na i i i i i na i i i i i i i i i i i 1 I I I 12 I I
GO0 na i i i i i na i i i i i i i i i i i 1 I I I 12 I I
GO0 na i i i i i na i i i i i i i i i i i 1 I I I 12 I I
GO0 na i i i i i na i i i i i i i i i i i 1 I I I 12 I I
GO na i i i i i na i i i i i i i i i i i 1 I I I 12 I I
GO. na i na i i i na i i i i i i i i i i i 1 I I I 12 I I
GO. na i i i i i na i i i i i i i i i i i 1 I I I 12 I I
GO. na i i i i i na i i i i i i i i i i i 1 I I I 12 I I
GO. na i i i i i na i i i i i i i i i i i 1 I I I 12 I I
4 G014 .10. na i i i i i na i i i i i i i i i i i 1 I I I 12 I I
G015 23.11.2022 pic HIL pic HI HI HI a HIL HIL HIL HIL HIL HIL HIL HIL HIL HIL HIL na HAL HAL HAL aa HAL HAL
16 SG016 16.12.2022 1 HI HIU HIU HIL HIU picy HIL HI HIL HIL HIL HIL HIL HIL HIL HIL HIL aa HA HA HA aa H1 H1




