Hndopmanus o kauecTBe 00CayKMBAHUS NOTpedUTeNIEH yCayr
AO "Cunre3 I'pynn' 3a 2021 r.

1.1. Undopmanus o KoaudecTse norpedureeii yeayr AO "Cunres I'pynn"

KonuaecTBo notpebuTereii ycayr(mr.)

o e BH CHI CH2 HH
2020 123 HI HI 62 61
6 MOM Hucne.
1 karer '0OpHsl HAJIEKHOCTH HI HI HI HI HI
2 Kateropusi HaJeKHOCTH 63 HIT HIT 26 37
3 Kareropus HaJeKHOCTH 60 HIT HIT 36 24
2021 126 - - 7n 55
6 MOM Hucne.
1 KaTeropusi Ha/leKHOCTH HI{ HI HI HI H
2 Kateropusi HaJeKHOCTH 65 HIT HIT 30 35
3 Kareropus HaeKHOCTH 61 HIT HIT 41 20
HHUHMHKH W3MEHEHUs
konmdecTBa notpedureneii(%) 2 HA HA 15 -10

1.2. Wupopmauusi 0 TOUKaX MOCTABKH 3JEKTPOIHEPTHH

KnngectBo Todek nocraBku(Iur.)

KinuecTo To4eK MOCTaBKM,00pY10BAHHBIX MPUOOPaMH yueTa(luT.)

BBOJIHBIE Gesxossiinbie [ mpuGopsI yuera ¢ BBOJIHBIE Gesxossiinbie [ mpuGopsI yuera ¢
(t)M’U/I‘{eCI‘Me Hiam IOpHIMYECKHE yCTpOﬁCTBa B 0OBEKTBI BO3MOKHOCTBIO (bM]H‘{CCKMC TOpH/IMYECKHE ych(\ﬁcTBa B 00BEKTHI BO3MOKHOCTBIO
N : Jiua MHOIOKBapTUPHEI | JIEKTPOCETEBOIO | AMCTAHIIHOHHOIO Jmuam Jua MHOTOKBapTUPHBI | JIEKTPOCETEBOI0 | AMCTAHIIHOHHOIO
¢ oMa xozsiicra c6opa IaHHBIX ¢ JloMa xo3siiicra c6opa JIaHHBIX
2020 HJT 1263 0 0 0 HIL 1263 0 0 0
2021 1267 0 0 0 HIL 1267 0 0 0
JIMHAMHKa H3MEHEHHS TOYeK,
nocTasiu(%) HI 0,315706393 HIT HIT HIT HIT 0,315706393 HI HIT HIL
1.3.Undopmanns 06 06bexTax 31eKTpoceTeBoro xossiicrea AO "Cuntes 'pynn"
Jlnuna kaGesbHbIX TMHUI(KM.) KonmnuecTBo moxcTaHimin*
BH CH1 CH2 HH 110 kB 35 kB 6(10-20) kB
2020 H] HJ{ 82,60 34,097 HIT HIT 28
2021 131,07 35,039 44
JuHamuka namenennsi(%) HIT HIT 36,98 2,69 HIT HJT 36,36

* BKIOYAs JICIIUTC/IBHBIC M TP:

TOPHBIC MOJICTAHIINK

&

1.4.Undopmannsi 06 ypoBHe PU3NIECKOT0 H3HOCA 0GBEKTOB 3JIEKTPOCETEBOI0 X035 cTBA

Jlonst TpaHcdOpMaTOPHBIX

Jloust KaGenbHBIX JIMHUH YIEKTPONepeay, BHIPaGoTaBIINX
HOPMATUBHBIH CPOK CITy:K6b1(%0)

TOJICTAHILH, BEIPAOOTABIIHX
HOPMATHUBHBIl CPOK CITyXKOBbI BH CHI1 CH2 HH
2020 0 0 0 0 0
2021 0 0 0 0 0
JuHamuka n3mererus (%) HIT HJT HJT HIT HJT




2.1. IToka3zaTenu kavectBa yciayr AO "Cunre3 I'pynn" no nepenayve
3J1eKTPUYECKOii JHEPIHHU B 1[€JIOM 110 CeTeBOil OPraHu3auuu B 0TYETHOM Nepuoje,
a TaKKe TUHAMHKA 0 OTHOLIEHHUIO K IOy, MpeIlIecCTBYIOIEMY OTYETHOMY.

3HaueHue MmoxkazaTess, Toabl
JuHaMuka
N Hoxasarexs 2020 2021 H3MeHeHNA
moKas3atess
1 2 3 4 5
1 [Tokazarens cpeaHel IPOAOKUTEIBHOCTH
MpEeKpaIIeHu Tepeaadn MEKTPHICCKOM
SHEPrHU 0 0 0
(HSAIDI )
1.1 [BH (110 kB u BbIIIC) 0 0 0
1.2 [CHI1 (35-60 xB) 0 0 0
1.3 [CH2 (1-20 kB) 0 0 0
1.4 [HH (mo 1 xB) 0 0 0
2 [okazaTens cpeaHEel YaCTOTHI
MPEeKpaIIeHui epeaadn eKTPHICCKOM
SHEPrUH 0 0 0
(HSAIFI )
2.1 [BH (110 kB u BbImIe) 0 0 0
2.2 |CHI (35-60 xB) 0 0 0
2.3 |CH2 (1-20 xB) 0 0 0
2.4 |HH (go 1 kB) 0 0 0
3 [Tokazarens cpeaHeit MPOIOIKUTETLHOCTH
MPEKPAIICHUN TIepeIadn FNEKTPUICCKOMN
SHEPTHH, CBSI3aHHBIX C TIPOBEICHUEM
PEMOHTHBIX pabOT Ha 00BbEKTaxX
AJIEKTPOCETEBOTO X0O35IHCTBA CETEBOM
OpraHu3alny (CMEKHOU CETEBON 0 0 0
OpTaHW3aIlNH, NHBIX BIIA/ICIBIIEB 00BEKTOB
ANEKTPOCETEBOTO XO3SICTBA)
( HSAIDI, rutan )
3.1 [BH (110 kB u BbIIE) 0 0 0
3.2 |CHI1 (35-60 xB) 0 0 0
3.3 |CH2 (1-20 kB) 0 0 0
3.4 |HH (mo 1 kB) 0 0 0
4 [Tokazarens cpeqHeit 4acTOThI
IpeKpaIleHUH mepenadn HICKTPHIECKOM
SHEPTHH, CBI3aHHBIX C IPOBEICHUEM
PEMOHTHBIX paboT Ha 00BbEKTaxX
3JIEKTPOCETEBOTO X035ICTBA CETEBOU
opraHu3aiuu (CMEeXHOU ceTeBOi 0 0 0
OpTaHu3alluy, UHBIX BIaIEIbLIEB 00BEKTOB
3NEKTPOCETEBOT0 X0351HCTBA)
( HsAter, nnan )
4.1 |BH (110 kB u BbImIe) 0 0 0




4.2

CHI (35-60 kB)

4.3

CH2 (1-20 kB)

o

o

o

4.4

HH (o 1 kB)

KonngectBo ciydaeB HapylieHHus KadecTBa
3JIEKTPUUYECKON SHEPTHH,
MOJITBEPKACHHBIX aKTaMHU
KOHTPOJIMPYIOIIUX OpTaHu3aui u (MIn)
PELICHUsIMH CyJia, IITYKH

51

B ToM 4nciIe KOIHYECTBO CITydaeB
HapyLIEHUs KauecTBa IEKTPUUECKOM
SHEPIUM MO BUHE CETEBOM OpraHU3aluy,
MOJTBEPKACHHBIX aKTaMHU
KOHTPOJIUPYIOLUX OpraHu3aluil 1 (Uim)
pELIEHUsAMH cyJia, IITYKU




2.2. PeiiTunr cTpykTypubIX equnnn AO "Cuntes Ipynn'' no kavecTBy 0Ka3aHHsl yCJIYT IO NepeJave 2IeKTPHYECKOii JHEPIHH, 2 TAK/Ke 10 KA4eCTBY 2JIeKTPHYECKOii JHEPIHH B 0TYeTHOM NepHoJe

CrpyKTypHas Tlokasatesth cpeiHeii POIOIKHTENBHOCTH TlokasaTetb cpetHeit 4acToThl Tl cpenHeit ITENLHOCTH it mepeniaun Tlokasatenb cpetHeit yacToThl it nepesaun Tl KayecTBa OKasaHHs yCITyT 10 Tiepe/iaue TlnanupyeMble MEPONPHATHS,
C/IMHHIIA CETEBOI i miepeniaum HeKTp! i SHEpTHH, TIepeIatH SIIeKTPHUECKOH IHEPriH, SNIEKTPHUECKOI IHEPTHH, CBA3AHHBIX C IPOBENICHHEM PEMOHTHEIX PaGoT IICKT] il SHEprHH, c SJIEKTPHYECKOH IHEPTHH (OTHOIIEHHE OGIIEro YMCia | HampaBlIeHHbIE HA TOBBIIICHHE KaueCTBa
OpraHu3alHH HSMD\ HsmFl Ha 00BEKTaX MIEKTPOCETEBOr0 XO3AHCTBA CeTeBOH OpraHM3aLu PEMOHTHBIX PaboT Ha 00BEKTAX HIEKTPOCETEBOIO 3aper CllydaeB Hap; KayecTna OKa3aHHs yCIyT 110 Tiepeiaye
i ceTeBoii opr HHBIX 00BEKTOB CETEBO 0PI i ceTeBoii opr IJIEKTPHYECKOI SHEPTHH 110 BUHE CETEBOH 9JIEKTPOIHEPTHH, C YKa3aHHEM CPOKOB
JIEKTPOCETEBOrO XO3SHCTBA), MHBIX 00BEKTOB JJIEK’ 0 Xo3iicTBa), OpraHU3aluK K MAaKCHUMaJIbHOMY KOJIHYECTBY
norpeGuTerieil, 00CTyKHBAEMBIX TAKOH CTPYKTYPHOI
IRe— JLe— peor’ OS] PYKTYP)
CeTeBOit opr B OTYCTHOM I1ep
BH CH1 CH2 HH BH CH1 CH2 BH CH1 CH2 HH BH CH1 CH2
2 3 4 5 6 7 8 9 11 12 13 14 15 16 17 19 20
Hacrosiiee 3Hauenue nokasaresneit
Cunres Ipynn 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
SBIIETCS HEYTydIIHEMBIM




2.3. MeponpusTHsi, BLINOJIHEHHbIE CeTeBOi OpraHu3anueii B 1e/IsX NOBbIIIEHUs KAa4eCTBA 0KA3aHHs
YCJIYT 110 Hepeiade 31eKTPHYeCKOii JHePruy B 0TYETHOM IIepPHOJie

Ne IT/T1 HaumeHoBaHue MeponpHATHSA

1 PazpaboTka nmuyHOTrO KabuHeTa nonp3osatens Ha nHTepHeT-opTane AO "Cunres ['pymm"”




3.1. Undopmanus 0 HAJIMYUH HEBOCTPEOOBAHHOI MOIIHOCTH (MOLIHOCTH, ONPeie/isieMOoii KaK Pa3HOCTh MekKIY
TpaHc(POPMATOPHOI MOUMIHOCTHIO IEHTPOB NUTAHUS W CyMMAPHOIi MOLIHOCTBIO JHEPIONPHHUMAIOIIMX YCTPOHCTB,
HeNnoCPe/JICTBEHHO (MJIH 0II0CPEJ0BAHHO) NPHCOETHHEHHBIX K TAKHM LEHTPAM NUTAHUS, H SHEPrONPUHHMAOIIHUX YCTPOICTB,
OTHOILEHHH KOTOPBIX MMEIOTCS! 3asiBKH HA TEXHOJIOTHYecKoe NPHCOeIMHEHHE) ISl 0CYIeCTBIEHHS TeXHOJI0rHYeCKOro
NPUCOeJHHEHHUS] B OTYETHOM NEePHO/Ie, 2 TAKIKE 0 NPOrHO3aX ee YBeJHUeHHUs ¢ Pa30UBKOIi 10 CTPYKTYPHBIM eIHHHLIAM CeTeBOii
OPraHU3alMH U 110 YPOBHSAM HANPSI’KEHUs] HA OCHOBAHUM MHBECTHIMOHHOI NPOrPaMMbI TAKOW OPraHU3alMu.

IIpornosnas
HeBocTtpe6oBaHHast
HEBOCTPe0OBAHHAS MOIIIHOCTH
YpoBHH HANIPSIZKEHUsT MOIIHOCTBH 15t
Ne HaumeHoBaHHe LIGHTPA NUTAHUSA s ocymecrsiaenus TII ¢
HeHTpa nutanus, KB | ocymecrsiaenns TII,
MBA yuerom peaansanuun UIIP,
MBA
1 2 3 4 5
1. HI HIT HIT HA
2. HI HJI HJI HJT
3. HIT HJT HJT HI




3.2. MeponpnﬂTm{, BbINOJIHEHHbIE CeTEeBOM opraﬂmauneﬁ B IEJISAX COBEPIICHCTBOBAHUA 1€ATCIbHOCTH

M0 TEXHOJIOTUYECKOMY INPUCOCAUHECHHUIO B OTYCTHOM IEPUOIE

Ne II/T1 HaumeHoBaHMe MEPONIPUATHHA
AKTyaJM3anusi caiiTa CETeBOM OpraHu3allui B COOTBETCTBUH C HOBOBBEJICHUSMH B 3aKOHOIATEIHCTBE
1 PO
2 H3MmeHeHne THYHOTO KabuHeTa 3asiBUTEIS
3 OntuMu3zanus 00paboTOK 3asBOK 3asBUTEICH, KOHCYIETHPOBAHHE




3.4. CBeneHusi 0 Ka4ecTBe YCJIYT 10 TEXHOJIOTHYECKOMY NMPUCOEAMHEHNIO K diekTpuueckuM cetsim AO "Cunre3 ['pynn"

IlokasaTens

KaTeI‘OpI/I}l TIPUCOCAUMHEHUA l'IOT‘pC6HTCHeﬂ YCIYT 110 TIepeaade BHeKTpI/I‘ICCKOﬁ JHEPIrUuM B a30MBKeE 10 MOIIIHOCTH, B IMHAMHUKE 110 TroJaM

710 15 kBT BKIIOYUTEIBHO

ceeime 15 kBt u 1o 150 kBt

cebime 150 kBt u menee 670 kBt

He MeHee 670 kBt

0OBEKTHI 0 T1] OU3BOACTBY

Bceero

2019

2020

JnHamuka
U3MEHEHHS
nokasaress, %

2019

2020

JluHamuka
HM3MEHEHUs
nokasaress, %

2019

2020

JnHamuka
H3MEHEHHS
nokasaress, %

2019

2020

JnHamuka
HM3MEHEHUs
mokasaress, %

2019

2020

JnHamuka
HM3MEHCHUS
Tokasare’s, %

2020

2

5

8

10

11

12

13

14

15

16

17

18

Yucao
NpHCOeNHEHHE,
IITYKH

3aBOK Ha TEXHOJIOrHYeCcKoe
TIOJaHHBIX  3asABUTECIIAMH,

HI

HI

HIU

HA

HIU

50

HIU

HIU

HI

Yucno 3asBOK Ha
[PUCOCANHECHHE, [0 KOTOPHIM HAIMPABICH
OPOEKT  JOroBopa 00  OCYIIECTBICHHH
TEXHOJIOTMYECKOTO [IPUCOCINHCHHUS K

DJICKTPUHUCCKUM CETSAM, IITYKH

TCXHOJIOTHYCCKOC

HI

HI

HIU

HI

HIU

50

HIU

HIU

HI

Yucio 3a5BOK Ha
MIPUCOEIMHEHUE, 110 KOTOPHIM HaIlpaBlIeH
HPOEKT  JI0roBopa 06  OCYLIECTBJICHHUH
TEXHOJIOTHYECKOTo TIPUCOCANHECHHUS K
JEKTPUYECKUM CETAM C HapyIIEHHEM CPOKOB,
MOATBEPIKIECHHBIM aKTAMU KOHTPOJMPYHOLIMX
opraHuzanuii W (WIH) PpELICHUIMU CyAa,
MITYKH, B TOM YHCIE:

TEXHOJIOTHYECKOE

HA

HA

HI

HA

HA

HA

HI

HI

HIA

HIA

HI

HA

HIA

HA

HA

HIA

3.1

110 BUHE CETEBOM OpraHu3aliu

HA

HA

HI

HA

HA

HA

HI

HI

HA

HA

HA

HA

HA

HA

HA

HA

3.2

110 BUHE CTOPOHHUX JIHUI]

HA

HA

HI

HA

HA

HA

HI

HI

HI

HI

HI

HA

HI

HI

HA

HI

Cpem-l;m MPOJOJDKHTEIBHOCTD MOJrOTOBKH
HAlpaBICHMs  INPOEKTa  Joropopa 00
OCYLICCTBICHUH TEXHOJOIH4YCCKOro
OPUCOCIUHEHHUS K DIICKTPUYECKUM  CETAM,
IHEH

HI

HI

33,33

HI

HI

HI

18

15

-17

HI

HI

HA

HI

Uncno  3aKIIOYEHHBIX
OCYIIECTBICHHN
TIPUCOCANHECHUSA
MTYKH

JIOTOBOPOB 00
TEXHOJIOTUYECKOTO
K DJIEKTPUYECKHM CETAM,

HA

HI

HA

HA

HI

HI

HA

HI

HA

HA

Uucno  MCTIONHEHHBIX
OCYIIECTBICHHN
MIPUCOENHEHNST
LITYKA

JIOTOBOPOB 00
TEXHOJIOTUYECKOTO
K DJIEKTPUYECKHM  CETAM,

HA

HI

HA

HA

HI

HI

HI

HA

HI

HA

HA

Uicno  WCTONHEHHBIX — JIOTOBOPOB 00
OCYIIECTBIICHHI TEXHOJIOTHYECKOTO
TIPHCOCIMHEHUS K IIEKTPUYECKUM CETSM, I10
KOTOPBIM TPOM30MIIO0 HApYIICHHE CPOKOB,
TIOATBEPIKICHHOE aKTaMH KOHTPOJIMPYIOLIMX
OopraHuzanuii W (WIM) pELICHUSIMH Cyna,
IITYKH, B TOM YUCTIE:

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

HI

HA

HI

HI

HA

HI

7.1

10 BUHE CETEBOM OpraHv3auuu

H

HI

HI

HI

H

H

HI

HI

HI

HI

HI

HA

HI

HI

HA

HI

7.2

110 BUHC 3asiBUTCIIS

HA

HA

HI

HA

HA

HA

HI

HI

HI

HI

HI

HA

HI

HA

HA

HA

CpCIIHHﬂ TIPOAOJIKATENIBHOCTE  MCTIOJTHEHUSA
J0TOBOPOB 00 OCYUIECTBIICHUHN
TEXHOJIOTHYECKOT 0 TIPUCOCANHECHUSA K
DJIEKTPUYECKUM CETAM, JIHeﬁ

HA

304

HI

HA

10

HA

HI

HI

HI

HI

624

HA

HI

HI

HA

HI




3.5. CTouMOCTH TEXHOJIOTHYECKOr0 NpHcoeJuHeHH K dIeKTpuiecknuM ceTam AQO "Cunre3 I'pynn" ( ToIC.pY0.,¢ H/C)

MoUHOCTH IHEProNPUHUMAIOIIMX YCTPOICTB 3agBUTEIs, KBT 15 150 250 670 u G6osee
Kareropus nage:xHoctu I-11 11 I-11 11 I-11 11 I-11 11
Paccrosinme no rpanun Heo0xoaumocTh
3eMeJbHOr0 y4acTKa CTPOUTENLCTBA Tun JuHUH
3aABUTESA, M MOACTAHIUH
Ha KJI H HI HI HI HI HI 38 790,50 HI
500 - cennckast
MecTHOCTH/300 - BJI HIT HIL HIL HJL HJL HJT H HJT
TOpOJICKasi MECTHOCTh Her I . i i o . . 73.00 .
BJI HIT HIT HIT HIT HIT HIT HIT HI
750 Ha KJI H HI HI HI HI HI HIT HI
BJI H]I HII HII HJI HJI HI HI HI
Her KJI HI HI HI HI HI HI HI HI
BJI H]I HII HII HJI HJI HI HI HI
1000 Ha KJI HI HI HI HI HI HI HIT HI
BJI H]I HII HII HII HJI HI HI HI
Her KJI HI HI HI HI HI HI HI HI
BJI H]I HII HII HII HJI HI HI HI
1250 u Gonee Ja KJI HI HI HI HI HI HI HI HI
BJI HT HJI HII HJI HJI HI HI HI
Her KJI HT HIT HIT HI HI HI HI HI
BJI HT HJI HII HJI HJI HI HI HI




4.1. Konmuectso odpamennii, nocrynusmux 8 AO "Cuntes [pynn" (scero), oGpamiennii, coaepKammx xajnooy u (1) odpamenuii, coaepaumx 3asBKy Ha 0KA3aHHe YCJIYT, HOCTYIHBIIHX B CETEBYIO OPraHU3AIHIO, A TAKIKE KOJIHYECTBO
H (1) 10rOBOPBI 00 OKA3AHMH YCIYT 10 Nepeaaye JIeKTPHYECKOil JHEPrHH, 2 TAKIKE 110 KOTOPbIM ObLIH YPeryJIHPOBAHbI KAI00bI B 0TYCTHOM IePHO/E, A TAKIKE THHAMHKA 0 OT

OCyUIeCTBICHUH

HYECKOro

ObLIN 32K/

uii, no p!

K roxy,

1 IOTOBOPbI 00

TBYIOLIIEMY OTUETHOMY.

DopMbl 00CITyKUBAHHS

N K 5 . 6 . Ounas popma 3aoyHast popMa ¢ HCTIONB30BaHHEM DnextpoHHas Gpopma ¢ ITucemennast popma ¢ IIpouee
ATeropui OOpallCHMI MOTPEOUTEICH TeneOHHOI cBA3M HCHOb30BaHUEM ceTH MHTepHeT HCHOJIb30BaHUEM TI0YTOBOM CBA3H
Junamuka Junamuka Junamuka JluHamuka JlnHamuka
2020 2021 M3MCHCHHUS 2020 2021 HW3MCHEHHUS 2020 2021 HM3MCHCHHUS 2020 2021 U3MEHEHUs! 2020 2021 U3MEHEHUS!
nokasaresst, %o mokazarens, % Tokasarens, % nokasareist, % nokasares, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 Bcero obpateHuii morpeduTeneii, B ToM 4ucie: 0 6 HJL HJL HJL HJL HJL HJL HJL HJT HJL HJT HJT HJL HJT
1.1 |okasaHume yciyr MO Tepejadye  3JIEKTPHYECKOit
HI HI HI HI HO HO HO HI HI HA HI HA HA HI HA
SHEpPTHI
1.2 |ocymecTBIICHHE TEXHOIOTHYECKOTO MPUCOCAHHEHUS
7 6 -14 H]{ HIL HIL HIL H]{ HI{ HIL HI{ HIL HIL HI{ HI
1.3 |KOMMEpYEecKHi yueT JJIeKTPUYCCKON IHEPIUH 0 0 0 0 0 0 16 18 0 0 0 0 0 0 0
1.4 |kauecTBO 0OCITyKHBAHHS HJ HIT HIT HJL HI HI HI HJL HIT HI HIT HI HIT HIT HIT
15 |rexHuueckoe  OOCTyXMBAaHME  DIEKTPOCETEBBIX
HI HI HI HI HO HO HO HI HI HO HI HO HA HI HA
00BEKTOB
1.6 npoyee (1o Bonpocam aesireabHoct TCO) HJT HJ{ HJ{ HJ{ HJT HJT HJT HJ{ HJT HJT HJT HJT HIT HJT HIT
2 Kaso6st HJL HIT HIT HJL HI HI HI HJL HIT HI HIT HI HI HIT HIT
2.1 |okazaHme ycIyr MO Tepefade  3JIEKTPHYECKOit
. HI HI HI HI HO HO HO HI HI HO HI HO HA HI HA
OHEPTHH, B TOM YHCIIE:
2.2 |kauecTBO yCOyr MO Tepefade  3JIEKTPHUECKOit
HI HI HI HI HO HO HO HI HI HO HI HO HA HI HA
JHEpPrHI
2.3 |kauyecTBO EKTPHUECKOM SHEPIUn HJ HJT HJT HJL HI HI HI HJL HIT HI HIT HI HIT HIT HIT
2.4 |ocymecTBICHHE TEXHOTOTHYECKOTO MPUCOSAHHEHNS
HI{ H]{ H]{ H]{ HIL HIL HIL H]{ H]{ HIL H]{ HIL HIL HI{ HIL
2.5  |KOMMEpUEeCKHi yueT 3JIeKTpHUECKOi SHeprun 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2.6 |kauecTBO 0OCITyKHBAHHS HI HIT HIT HIT HJL HJL HJ HJL HJL HI HJL HI HI HJT HJL
2.7 TEXHUYECKOe obciTy)KuBaHUe 00BEKTOB
9 HI HI HI HI HI HI HI HI HI HO HI HO HO HI HO
JJICKTPOCETEBOI'O X03sHCTBA
2.8 |mpouee (yKa3aTh) HI HIT HIT HIT HJL HJL HJ HJL HJL HI HJL HI HI HJT HJL
3 3asiBKa Ha OKa3aHME yCIIyr HI HIT HIT HIT HIL HJL HJ HJL HJL HI HJL HI HI HI HJL
3.1 |10 TeXHONOTHYECKOMY MPUCOCAHHEHHIO 7 6 -14 HIT HIL HJL HJ HJL HJL HI HJL HI HI HJT HI
3.2 |Ha 3aKmOYeHHE NOTOBOpA Ha OKa3aHHE YCIYT MO
o HI HI HI HI HI HI HI HI HI HO HI HO HO HI HO
nepeayue EKTPHICCKOH YHEPTrHI
3.3 |opraHusanus KOMMEPUYECKOTO ydeTa 3JIeKTPHYECKOt
HI{ H]{ H]{ H]{ HIL HIL HIL H]{ H]{ HIL H]{ HIL HIL HI{ HIL
JHEPrHU
3.4 |mpouee (yKka3aTh) HI HIT HIT HIT HJ HJ HJ HIT HIT HI HIT HI H HJT HJL




4.2. Uudopmanus o aeiTeJbHOCTH 0(pucoB odcay:xxuBanus norpedureseii AO "Cunres I'pynn"

Oduc obcnyxnBaHus

Anpec

Homep Tesniedona, ajipec 31eKTpoHHOI

Pesxcum paGoTst

TlpenocraBnsiemsle yenyrun

Komnuectso
notpeGuTeseii,

Cperree Bpemst Ha
oGCyKHBaHHE

Cpesree Bpemst
OKHIAHHS
noTpebuTeNs B

KOMHYCCTBO CTOPOHHHX OpraHm3aiiii Ha TeppHTOpHI
oduca oBCTyKHBAHIA (IpH HATHUNH YKa3aTh

- Tim odprica
noTpeGuTenei MECTOHAXOKIEHHSI OYTHI 0BPaTHBIINXCS O4HO B o
HOTPEGHTENS, MH. Ha3BaHwA OprammsAINi)
OTYCTHOM IEpHOLE QUEPC/IH, MHH.
2 3 4 5 6 7 8 9 10 11
123423, . Mockea, TIpHeM 3a5BOK Ha TEXHOTTHHUECKOE PHCOETMHEHNE;
ya. Hapomsoro 1ox JIOKYMEHTOB 0
Onomienus, oM 34, Ten:8 (495) 114-50-05; TEXHOIOTHUECKOM NPUHCOEMHEHHUI;
{495 9:00-20:00 P 6 19 1 Her

AO "Cunres I'pynmn"

TenrpanbHblii

crpoenme 1, st 1,
nowemenrie Ne IV,
KowHata 17

e-mail: info@sintez-group.com

BBI/Iaua JIOKYMETOB;
nipHem oBpaiiemnii, xan06;
TIpHEM 3a5IBOK Ha JI0TIONHHTEIHBIE YCITyTH.




4.3. Uudopmanus 0 3a04HoM o0caykuBaHuu norpedouresieid AQ "Cunrte3 I'pynn'" nocpeacrsom

TeJIe()OHHOU CBA3U

Enyvnuna
N HaumenoBanue
U3MepeHust
[lepeuenr HOMEpOB Tene(OHOB, BBIICICHHBIX JUISI OOCIY)KHBaHHs| HOMEp TenedoHa
norpeOuTeneit: 8 (495) 114-50-05
Howmep Tenedona mo Bompocam dHEProcHaOKEHUS:
Howmepa tenedoHoB 11eHTpoB 00pabOoTKH Tesie(OHHBIX BBI30BOB:
2 |[OO6mee yucio TenedOHHBIX BEI30BOB OT MOTPEOUTENCH MO BBIICICHHBIM €IUHUILIBI
HOMEpam Tesie)oHOB e
2.1 [OOmee umcno TeneOHHBIX BBI3OBOB OT MOTpPEOHTENCH, Ha KOTOPHIC €IUHUILIBI -
OTBETHJI OIIEPATOP CETEBOM OpraHu3aluu
2.2 |[OOmee ymnciio TeneOHHBIX BBI3OBOB OT MOTpeOUTENCH, 00pabOTaHHBIX € TUHUILIBI
ABTOMATUYECKU CHCTEMON HHTEPAKTUBHOTO TOJIOCOBOT'O MEHIO 0
3 |[Cpennee Bpemsi oxumaHuss OTBeTa mHoTpeduTeneM mpu TenehOHHOM MUH.
BBI30BE Ha BbIJICNIEHHBIE HOMepa Tele(OHOB 3a TeKYIIHUA MePHOJ] 0:17
4 |Cpennee BpeMs 00paOOTKH Telie()OHHOTO BBI30BA OT MOTPEOUTENS Ha MUH. 315

BBIJICJICHHBIC HOMEpPa TeNe(HOHOB 3a TEKYITUH IEPHOT




4.4 Kateropus oopamenuii norpedureneii AO "Cunre3 I'pynn'", B KoTOpOii 3aperucTpupoBaHo HanGoJbIIee YHCJI0
o0paieHuii Bcero, o0paieHuii, coaepsKalux kanody, odpauleHuii, conep:kalux 3asiBKy Ha OKa3aHHe YCJIyT,
noctynuBmmx B 2021 roay

NeII/TI Kareropus o0pamenuii KOH“%CTBUO Panr
oOpamennii
1 OKa3aHUe YCIIYT M0 Mepeiaue MIeKTPUISCKON SHEPTUN 6 1
2 OCYIIECTBJICHHE TEXHOJIOTUIECKOTO MTPUCOEAMHEHUS HJI HJI
3 KOMMEPYECKHUH ydeT NIEKTPUIECKON SHEPrun HJI HJI
4 KadecTBO 0OCITyKIBaHHS HJI HJI
5 TeXHUUYECKOE 00CITY)KUBAHUE IJICKTPOCETEBBIX 00BEKTOB HIT HIT
6 oOpareHus,cofepKaIre Kaao0bl HJI HJI
7 oOpaiieHus,mo Bonpocam aesreiabHoctd TCO HIT HIT
Hmoeo: 6




4.5. Onucanme J0MOJTHHUTEIBHBIX YCJIYT, OKa3biBaeMbIX norpedurtento AQO "Cunres I'pynn", momumo ycayr, ykasanHbIX B EqnHbIX
CTAHAAPTAX Ka4ecTBa 00CaYKHBAHUS CeTeBbIMHM OPraHU3alsIMi MOTPeduTe el ceTeBbIX OpraHu3ammnii.

Ne II/T1 HaumeHoBaHMe yCJIyIru

1 Jucnieryepckoe 00CITy:)KHBaHUE, PEMOHT 3JIEKTPOCETEBBIX OOHEKTOB

DIEeKTPOU3MEPUTENBHBIC W AHATHOCTHIECKUE paOOTHI (OIpeneicHIe MecTa
TTOBPEKICHUS U UCITBITAaHUE KaOels, aHaIu3 TpaHCGOpMAaTOPHOTO Maciia U T.1I.).

Brimonnenue paboT, OTHOCALIMXCS K KOMIETEHIIMY KIMEHTOB IPH BHIIOJIHEHUH
MPOLEIYPHI TEXHOJIOTUIECKOTO MPUCOCIMHEHHSL.

[IpoextupoBanue u ycranoBka kommuiekca AUMCKYD.

PaboTsl 10 BEIHOCY CETEBBIX OOBEKTOB U3 30HBI 3aCTPOMKH;

PazpaboTka TexHHUYECKHX YCIoBHI AJisl paboT 1o BeiHOCY 00BeKTOB AO «CunTte3 ['pynm»

Pasmenienme TeXHOIOTHYECKOTO 000PYIOBaHUSI CTOPOHHEH OpraHu3aliy B
nomeneHusxX AO "Cunres ['pynm", Ha 3eMeNbHBIX yYaCTKaX U COOPYKEHUAX

Pa3memenne pexknamMHbIx KOHCTpyKIuil Ha umyniecrse AO "Cunres ['pynn”

Ol N |oojo|b~] W

Pacuer nponyckHo# ciocobnoctu JIDII,




4.6. MeponpusiTusi, HAapaBJeHHbIe HA PadOTy ¢ COUNAJIBLHO YA3BUMbIMHU IPYNIIAMHU HaceJleHUus (MeHCHUOHepbI,
HHBAJIUIbI, MHOTO/IeTHbIE ceMbH, ydacTHUKH BOB 1 6oeBbIX JelicTBUIl HA TEPPUTOPUAX APYTUX TOCYIAPCTB B
cooTBeTcTBUM ¢ PegepabHbIM 3aKkoHOM 0T 12 ssuBaps 1995 r. N 5-®@3 "O Berepanax'

MeponpusiTusi,HanpaBjieHHbIe HA Pa00Ty € COUATBHO YSI3BUMBIMU rpynnamMu

Ne T1/T1 Cpok peaaunzanuu
HaceJIeHHs
B nmensix obecriedeHunst JOCTYITHOCTH Tocemenns kineHTckoro oguca AO "Cunres
['pynmt" nist MamoOMOOHMITBHBIX TPYII HACETISHHS B 3[aHUH, PACTIOI0KEHHOM TI0
anpecy:123423, r. Mockaa, CooTB. TpeboBaHUAM +
1 yin. Haponnoro Ononuenus, gom 34, MepCcoHAaI JJIst
ctpoenwue 1, stax 1, obecreyeHust
nomereHre Ne [V, komaara 17 . YcTaHOBIEHBI TaHYChl 1 000pYIOBaHHBI TpeOoBaHUI

KOH(I)OpTHLIMI/I 3aJJaMH OXKHUOaHUA JJI O6CJ'Iy>I(I/IBaHI/I5{ KIIMEHTOB C OIrpaHUYC€HHBIMHA
BO3MOXHOCTSMMU.




4.7. TemMbl 1 pe3yIbTATHI ONPOCOB NMOTpeduTenei, npoBoAuMbIX AO "Cunre3 I'pynn" 1/is1 BbIABIeHHSI MHEHHS TOTPeOHTEIeH 0
KadyecTBe 00CIyKMBaHNUs, B PAMKaxX HCNOJTHeHNsI ENMHBIX cTAaHAApPTOB KayecTBa 00CTy:KMBAaHUSA CeTeBbIMH OPraHU3aAlHAMH
noTpeduTeIell yCJIyr ceTeBbIX OpraHU3aIuii.

Ilnan mpoBeaeHNs ONPOCOB MOTPeOUTe el U CPOKH MX Peain3anum®

NeIl/T1 Tema npoBoAMMOIo Onpoca Cpoxu peajnzanuu

1 HocrymHocts 1o Tenedony AO "Cunres ['pynm" 8 (495) 114-50-05; KnueHnTts! y10BIEeTBOPEHBI
CKkopocTh, oniepaTHBHOCTH 00paboTKH 3BOHKOB KiHeHTOB AO "Cunres

2 " KinueHnTs! yoBneTBOpEHBI
TPy

3 KagectBo ob0cmyxxuBanue kiueaToB AO "Cunre3 ['pymmn"” KinueHnTs! yoBneTBOpEHBI

4 Y 100CTBO TIo/1auM 3aIBOK, OOpaIlleHU# B TUYHOM KaOUHETE KiueHnTts! y10BIeTBOPEHBI

5 Cpok paccmotpenus 3asBku Ha TI1 KiueHnTts! y10BIeTBOPEHBI

6 Cpoxk ucrionnenus norosopa T1I KinueHnTs! yoBneTBOpeHBI
Cpok paccMOTpeHHs 3a4BOK Ha BOCCTaHOBIIEHUE (TIepeodopMiIeHHE

7 POk P P (mepeogop ) KnueHnTs! yoBneTBOpeHsb!
JIokyMeHToB o TTI




4.8. Meponpusatus, BeinoaugeMbie AQO "Cunrtes ['pynn' B mefX NOBBIIICHUA KAaYecTBa 00CIYKUBAHUSA OTPEOUTEJICI.
9

Nell/TI
MeponpusaTus, Beinoiansiemble AQ "Cunrtes I'pynn' B neJisix NoBbIIIEHHS Ka4eCTBA 00CTYKHBAHUS NMOTpeOUTe e,

Iloanucanue JOTOBOPOB TII MOCpCACTBOM 3J'IeKTpOHHOI71 IO CH

Anantuposanne kianerTckoro opruca AO "Cunres ['pynm" myist rpynn ¢ orpaHHYEeHHBIMA BO3MOXXHOCTSIMU

[loBbIICHHE I/IH(bOpMI/IpOBaHHOCTI/I HOTpC6HTCJ’ICﬁ 0 KOMITaHUU U €€ yCJIyrax

[Ipo3padHOCTh OH3HEC-TIPOLIECCOB OOCITY)KUBAHHS ITOTPEOUTEINICH 1
00BEKTHBHOCTH PACCMOTPEHHS JKa100 morpedurene

~ WIN |-




4.9. Undopmanus no odpamenusiM norpedureeii B 2021 roay

@opwa opautcunn Obpamenns OBpamenns noTpeSuteaeii, cotepaatune xa106y o i 3asBKy N OKA3AMME yerYT @axt noaysenus norpeduteen orsera
Haenrnduxa T T
" exumeck exuiiecko
wonnLtii Owazanue | Ocymects | Kommeps Kaueerso Ocymecrs ansuresen
N " Jlata oGpamenns Bpems obpamenns 3aounoe 3aounoe | Mucpmentoe i P Kaueerso oe Kaueers| Y™ . Kavuecrso e Sakmouenne Jansurenen Gbi
novep yeryrmo | aemme | ecws Tpouce(son | yeayr no aenne | Kommepuecin Ipouce(sonpoc Tlo Opranmsauns 6bu1 noayuen
Ounoe obcayanna | obcayansa o " Joronopa na noayuen Obpamenne
obpamenns nepenaue |Texnonorn| yuer poch nepenaue TeXHOJI0TH ii yuer M v bl TEXHOIOTHYECKO KOMMepHUecKoro M HCHEPNBIBAIO
o6paue Tpouee s e e e ne oxaaune yeayr no Tpouee |ucuepusipatomuii orser| "™ ocTasaeno Ges
; © >aektpuuce| weckoro | sacktpuy Jeteanhoc |aekTpitce ueckoro | snextpusecko Jenteannocti yuera i otBer ¢
une | Tercgomnoii | cern nouronoii . | notpesure |aextpocer " o nepenaue B ycranonaenubie otnera
woii | npucoemn | ecxoii > 11 TCO) woii npucoeann | i neprun upucoeannenio nexTpoIneprun napywenuen
coin Hurepuer coin aeii eBbix BbIX KTpodHeprm cpoxn
oueprum | memns | oueprun Sueprun enun cpokon
obLexTon obnexton
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 7 18 19 20 21 2 23 % % % 27 28 2
1 SGOOL 03.02.2021 10:01:38 1 s a1 ua a1 s 1 s s ua i 1 1 i 1 i1 1 i1 1a i1 i1 1 1 1 i1
2 SG002 09.02.2021 16:25:40 i wn 1 wn 1 wn 1 wn w1 w1 P w1 w1 P w1 i i i 1 i w1 i na i w1
3 SG003 09.03.2021 14:36:42 1 1 a ua a ua 1 ua ua i i i i i i i1 1 i1 10 i1 i1 1 1 1 i1
4 SG004 16.04.2021 14:57:28 1 s s ua s ua a ua s s s s s s s s a1 s @ s i a1 1 1 i
5 SG005 13.05.2021 16:36:07 1 ua a1 ua a1 ua 1 ua ua ua i 1 1 i 1 i1 1 i1 1a i1 i1 1 1 1 11
6 SG006 16.08.2021 11:26:29 1 aa s ua s ua a ua s s s s s s s s a1 s a s i a1 1 1 i




